I[TYBJIINMUHAS ODPEPTA
Ha IPEJOCTABICHUE YCIYI'M IIMPOKOIIOJIOCHOIO f0cTyna K cetu MHTepHeT

OO6mectBo ¢ orpanndeHHO oTBeTcTBeHHOCThIO «MAITEJI» (OO0 «MAI'TEJI») (manee
«Omneparopy), B nmie qupekropa HoBocaga Kupuna BragumupoBuya, 1eicTBYIONEro Ha OCHOBaHUHU
VYcraBa, mpennaraeT GU3MYECKOMY JIMIY, HHAWBUIYATbHOMY TPEINPUHUMATENIO, IOPHINIECKOMY
auny odepTy Ha mpeaocTaBiIeHHE YCIYT HIMPOKOIMOJIOCHOTO JOCTyrna B ceTh VHTepHeT Ha
CIEIYIOIIUX YCIOBUSX:

1. O0ume mos10KeHUA
«AOOHEHT» - (U3HUYECKOE JHIO, MHAWBHUIYAIBHBIN NpeanpuHUMATENb, IOPUANYECKOEe JHIO -
M0JIb30BaTEIb YCIyraMHu CBsI3U, KOTOphId coBepurml Akment OdepTsl, B pe3yiabTaTe KOTOPOIo
JloroBop 00 OKa3aHWM YCIYT CBS3M MEXKIy MoJib3oBareraeM u OmneparopoM CBSI3U CUUTAETCS
3aKJTI0OUYEHHBIM Ha YCJIOBUSAX HacTosImen myoananoit OdepTsr;

«AOOHEHTCKAass JIMHUSA» - JIMHHAS CBSI3M, COCOUHSIOIIAS II0JIb30BAaTENbCKOE (OKOHEYHOE)
obopynoBaHue ¢ ceThbio cBs3u Omeparopa CBs3H;
«AOOHEHTCKMI HHTep(peicy» - TEXHUKO-TEXHOJIOTMYECKHE TIapaMeTpbl (U3NYECKUX LereH,

COCTUHSIIONIUX CPEJICTBA CBS3H C TOJIb30BATEIHCKUM (OKOHEYHBIM) 000PYI0BaHUEM;

«AOOHEeHTCKas Tuiatay - Iwiata 3a Ycayru OnepaTopa CBSI3M COTJIACHO BBIOpaHHOMY AOOHEHTOM
Tapuduomy miany;

«AOOHEHTCKOE YCTPOWCTBO» (paBHO3HAYHO «AOOHEHTCKOE 000pynOBaHHME» WIH «AOOHEHTCKUIA
TEpPMUHAN») — TOJB30BATEIbCKOE (OKOHEYHOE) O00OpyIOBaHME, HAXOJAIIEecs BO BJIAJCHUH
AOGOHEHTa WM TpeA0CTaBIeHHOE B apeHay OnepatopoM, B TOM YKCIIE MPOrpaMMHOE 00ecTieueHHe,
obOecrieunBaroniee AOOHEHTY W (WIM) TIOJIB30BATENIO JOCTYH K YCIyram TOCpPEICTBOM
MOJKJIIOYEHHUS JaHHOTO YCTpoiicTBa (000pyaoBaHus) K ceT cBsi3u OmnepaTopa CBS3H C MOMOIIBIO
a0OHEHTCKOH JIMHUU,

«ABaHCOBBI IJIATEX» — BHECEHUE JICHEXKHBIX CPEACTB Ha pacyeTHhId cuer OmepaTopa CBS3H C
ykazanueM Homepa JluneBoro cuera AGoneHTta. [locrme momydeHus aeHEXHBIX cpeAcTB Omeparop
CBSI3U OTpakaeT MH(POPMALIMIO O BHECCHHBIX JICHEKHBIX CpeicTBax Ha JluneBoMm cuere AGOHEHTA U
CHUMAeET IIJIaTEXH 3a OKa3biBaeMble AOOHEHTY YcCIyru. Ycinyru okasbiBaoTcsi OnepaTopom CBS3U
Ha OCHOBAaHMHM aBAaHCOBOTO IUIAaTeXa, MPOM3BEAEHHOrO AOOHEHTOM J0 Hayaja I0JIb30BAaHUS
Ycenyrammy;

«ATEHT» - O3HauaeT IOPHIUYECKOE JIMI[0, HMMEIOIIee IpaBO Ha OCYIIECTBICHUE JeHCTBUH,
CBSI3aHHBIX C MpoOBeAeHueM pacueToB ¢ [lonp3oBarensimu 3a okazaHHbele Oneparopom YCiayru CBs3H,
BE/ICHUEM MPETEH3MOHHO-UCKOBOM paborel ¢ [lomp3oBaresnssiMu Ha OCHOBAaHMHU JIOTOBODA,
3aKnroueHHoro ¢ Oneparopom;

«AxuenT» - monHoe W 0e30roBOpouHOe NpHHATHE AOOHEHTOM YycinoBuiM Hactosmeil OdepTsl,
COBEPILIEHHOE MYTEM OCYILECTBICHUSI KOHKIIOJCHTHBIX JEHCTBUI, MPETYCMOTPEHHBIX HACTOALIECH
Odeproii;

«AyTreHTu(UKaIMOHHbIE JaHHBIE» («YUYeTHbIC NaHHBIC») — YHUKaJIbHbIE jJoruH (login) m mapoib
(password) AGoHeHTa, HcToNb3yeMble Ui AocTyna AGonenTa k Jlnunomy Kabunery;
«bunnuHroBas cucrema» - cepTUHUIMPOBAHHAS HaAJEXKAIUM 00pa3oM aBTOMAaTU3UPOBAaHHAsS
CHCTEMa PacyueToB 3a Y CIIyI'H CBS3H;

«JloroBop» - moroBop Mexay OnepaTtopom CBsi3M 1 AOOHEHTOM, B COOTBETCTBUHU ¢ KOTOpPhIM OmiepaTop
CBS3U 00s13yeTcsi oka3piBaTh AOOHEHTY Ycimyru, a AOOHEHT 00s3yercsi NMpUHMMAaTh M OIUIaYMBaTh
OKa3bIBaeMble eMy YCIyru Ha ycioBHsIX HacTosimed OdepTsl B MOMEHT akuenra (T.e. MpPUHSITHS)
AbonentoM ycioBuit OdepTsl (Hanee — «AKIENT?).

«JlononuutenbHoe cornamieHuey» («CornameHuey) - o00e U Kakaoe AOMOJHUTENBHOE COTIIallleHHe
Mexny AOoHeHToM u OmepaTopoM CBs3W, SIBJIONIEECS HEOTHEMIIMMOM wacTbio JloroBopa, B
COOTBETCTBHU C KOTOphIM CTOPOHBI BHOCST M3MEHEHHs M JONOJHEHHs B JloroBop B uyacTu mepedHs
npenocTaBisieMblx OnepatopoM CBs3U Y CIIyT, UCOIb3yeMoro TapudHOro miaHa, CpOKOB OKa3aHUS U
WHBIX CYIIECTBEHHBIX YCI0BUI J{oroBopa;

«/locTynHas cymMMa» - pa3HOCTb MEXIY CYMMOM JIEHEKHBIX CPEICTB, BHECEHHBIX Ha JInneBon cuer
Y CYMMOI1 IeHeXHBIX CPEACTB, CIUCAaHHBIX ¢ JIumeBoro cyera;

«3asiBKa Ha JOCTYN K YCIyre» - 3asBKa Ha MPEJOCTaBICHUE NOCTYyIAa K CETH NMEpeAavyd JaHHBIX
Omneparopa ¢ 1enpro 00ecredeHus BO3MOXHOCTH OKa3zaHUusi AOOHEHTY YCITyT CBSI3H;



«JIutieBoli cyery - yHUKaabHbIN UACHTH(UKAIIMOHHBIA HOMED, TPUCBANBAEMbIN KOKIOMY AOOHEHTY
B OMJUTMHTOBOM crcteMe Omneparopa;

«JInuHBIN KaOWHET)» - HHCTPYMEHT, PaCIIOIOKEHHBIN Ha caiTe pay.maglan.ru, a Takke MOOHMIIBHOE
npuioxenue «Marian», foctynHoe i cmaptdonoB Ha IOS u Android, nmo3Bomnstommii AGOHEHTY:
CaMOCTOSITEJIbHO KOHTPOJIMPOBAaTh TEKyllee cOCTosHMEe Jlunesoro cdera, MpOCMaTpHUBATh
CTaTUCTHYECKYI0 HHpopManuio 00 o0beMe TMONXy4eHHBIX YCIyr, TMOdy4aTb JOCTYIl K
JOTIOJIHATENBHBIM yeiryram Oneparopa CBsI3H, a TaKXKE COBEpIIATh MHBIC IOPUAMYECKH 3HAYMMBbIC
neiicteusi. B Jluunom kaOunere OmnepaTop CBsS3M pa3MelIaeT CIHElHaJbHBIC YBEIOMIICHUS
Omneparopa cBsi3u B azpec AOOHEHTa, B TOM 4YMCJE YBEJOMJIEHHS 00 WM3MEHEHMSAX B YCIOBHUSAX
NPEJOCTaBICHUS] YCIyr, TPOBEICHUH PEriJaMEeHTHBIX NPOPHUIAKTHUECKUX paboT Ha CeTH
Omnepatopa. Opranuzamusi goctyna AOOHEHTOB K JIMuHOMY KaOMHETY OCYIIECTBISCTCS TMPHU
HAJIMYMM TEXHUYECKOH BO3MOKHOCTH Omeparopa cBsa3u. [lapameTpsl nocTyna B JIUYHBIN KaOMHET
(MM 1OJIB30BaTENA U MAapOJib) NMPEAOCTABIAIOTCS AOOHEHTY MpHU MOJKIOYEHUU K CETH Iepeaayu
naHHbIXx Onepatopa;

«JloruH» — yHUKalbHbI KoJ wuIeHTH(UKauuu (perucTpanuoHHoe wums, Ne gorosopa),
npenocTaBisgeMblii AGOHEHTY /it focTyna Kk Jlmunomy KaGunery;

«OT4eTHBIN NepUO» — NEPHO MPOJOLKUTEIIBHOCTHIO OJIMH KaJIEHAAPHBIN Mecsl, B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOIIHE Y CIYTH.

«Ocepra» - mnpemnoxkeHue Omneparopa, aJIpecOBaHHOE (PU3UYECKOMY JIHMILY, KEJIarolleMy
BOCIIOJIb30BaThCsl YCIYro CBsI3M Ha YCJOBUAX, coepkammxcss B Hacroamed Odepre, mnpu
Hanmnuuu y Oneparopa TEXHUYECKON BO3MOKHOCTH;

«OduumnanpHplii  caiity - wuHQOpManmoHHBIM mopTtan Omneparopa B cetu HHTepHer,
pacroIokKeHHbIH 1o agpecy www.maglan.ru;

«[Taponb» — yHUKanbHBI HaOOp OyKB JIATHHCKUX H/MIM PYCCKHUX, LU(P, a TaKKe CHMBOJIOB,
npeaocTaBisieMbld AOOHEHTY 11s AocTyna K Jlmanomy Kabunery;

«Ilonb3oBaTens ycayramm» — JIMI0, 3aKa3bIBaIoLIee U (MJIN) UCIIONb3YIOIIEE YCIYTH CBS3H;
«IIpenocraBneHne nocryna K JMHHMU CBsi3W» (paBHO3HauHO «[IpemocraBieHue AocTyna K CeTH
Iepelayd JTaHHBIX») — COBOKYNHOCTh JAeiicTBui OmnepaTopa CBSI3M CETH NEpeJadyd JaHHBIX I10
(GopMHpOBaHHIO Aa0OHEHTCKOM JIMHMM W TOJKIIOUEHHIO C €€ IOMOUIbI0 I10JIb30BaTENIbCKOrO
(oxoHEeuHOr0) O00OpYyIOBaHMS K Y311y CBSI3M CETH NepeAadd JaHHBIX B LENAX oOOecreueHHs
BO3MOKHOCTH OKa3aHUsI a0OHEHTY YCIIYT CBSI3U IO Nepeaye JaHHbIX;

«PacyerHblli TmEpUOA» - MEPUOJ INPOAOJDKUTEIBHOCTBIO OJMH MECAl, Ha4MHAIOLUNCS
HEMoCpenCTBEHHO Tocie OT4yeTHOro mepuoja. PacueTHbId MepuUoJl HAYMHAETCS B TNEPBBIA JCHb
kanenaapHoro Mecsua B nepuon ¢ 00:00:00, 3akaHunMBaeTcss B NOCIEIHUM JI€Hb KaJeHIApPHOIO
Mecsma B 23:59:59;

«Peructpanus» - coszmanue JlumeBoro cyera mocie 3akiaroueHus Hacrosmed OdepTsl w/umm
npoBeAeHUs paboT no noakaoueHno AboneHnTta k Cetu cBs3u w/unm Y ciryram Oneparopa CBsI3H;
«Cetp cBs3u Omeparopa» («CeTh CBSI3M») - TEXHOJOTHYECKAas CHCTEMa, BKIJIIOYAIOIIas B ceOs
CpeACTBa U JIMHUM CBSA3H, HEOOXOIUMBIE JUIsl OKa3aHUst AGOHEHTaM Y CIIyT;

«Croponbl» - Onieparop cBsi3u 1 AGOHEHT, UMEHYEeMbIe BMECTE, a 10 pasaeibHOCTH — CTOpOHA;
«Tapud» - nena, Mo KOTOPOH MPOUCXOAMUT pacyeT 3a OKa3aHHYI0 Y ciyry Mexay CTopoHamu;
«Tapu¢npiii mwiaHn» - COBOKYIMHOCTh IICHOBBIX YCIIOBHH, MpH KOTOpbIX Omeparop mnpeaigaract
II0JIb30BATHCS YCIYTaMHU CBSI3H;

«Tpaduk» - obbem uH(pOpMALMK TPUHUMAEMON M TEpeaBaeMOl OKOHEUYHBIM O0OPYIOBaHUEM
AboHeHTa u3/B ceTb MIHTEpHET.

«Ycnyra» - (paBHO3HAuHO «Yciyra cCBs3W», «Yclyra TEIEeKOMMYHHUKallMOHHAsD», «Yciyra
AJIEKTPOCBA3M») - Kaxkaas W3 YcCIyr, okaseiBaeMblx OmepaTopoM CBs3u AOOHEHTY COTJIACHO
ycnosuil Hactosmero JloroBopa, bianka 3akasa, [lpunoxenusm u CornameHusM K HacTOSLIEMY
JloroBopy, B TOM YHCJ€ AONOJHUTENIBHbBIE YCIYTU IO 3asBICHUI0 AOOHEHTa, NMPEeAOoCTaBIsIeMble
OmneparopoM Ha YCIOBHUSIX MU B COOTBETCTBUU C MOJOXEHHsAMH HacTtosmed Odeptol. Ycmayru
IpeJHa3HaYeHbl JUIsl UCMOJIb30BaHUSI AOOHEHTOM B JIMUHBIX LEISIX U HE MOTYT NPOJAHbl WU
nepenaHbl TpeTbUM JunaMm. I[loapoOHbIii mepedenp ycnyr Omneparopa MNpPUBEACH Ha €ro
opuIHAIBHOM caiTe 1Mo agpecy www.maglan.ru

CTOpoHBI HCIOJB3YIOT NMPUBEACHHbIE B «OOLIMX MOJOKEHUSAX» TEPMHUHBI U ONPECIICHUs IMpH
TOJIKOBaHMU Hactoduero Jlorosopa, biianka 3akasa, [Tpunoxenuit u CornameHuil K HacTOSIIIEMY



HoroBopy. B cnywae, ecnu Kakoil-muOO W3 BBIMIECNPUBEACHHBIX TEPMHUHOB WIIA OIpEICICHUN
IIPOTUBOPEYUT HOPMaM ACHCTBYIOLIETO 3aKOHOJATENBCTBA O CBSI3M, IPUMEHSAETCS TEPMUHOJIOTUSL
JNENCTBYIOLIEr0 3aKOHOIATENIbCTBA.

ITocnenusas aencrByromas penakuusa Hacrosuero Jlorosopa u Ilpunoxenuil Kk HeMy pa3MelleHa
Ha odummanbHoM caite OmepaTopa cBsi3M 1o aapecy www.maglan.ru. OmnepaTop CBS3H
rapaHTUpPyeT, 4YTO HaCTOAWIAs penakuus JloroBopa sBIAETCA NEUCTBUTEIBHOW C JaTbl €€
pa3MeIIeHUs Ha caiTe.

2. Ilpeamert
2.1. Omeparop Qopmupyer aOOHEHTCKYIO JIMHHIO M TOJAKIIOYAET TOJIh30BATEIbCKOE
(oxoHeuHOe) 0bopynoBaHre AOOHEHTA K Y3JIy CBSI3M CETH IEepeAadr JaHHBIX B IEJSIX o0ecreueHus
BO3MOXXHOCTH OKa3zaHuss AOOHEHTY YCIyT CBSI3M 1O Mepefade MaHHBIX W MHOU uH(pOpManuu, a
AOOHEHT 00s13yeTCsl IPUHUMATh U CBOEBPEMEHHO B MOJTHOM 00BhEME OTUIAUYMBATh 3TH YCIYTH (Hayee
— Ycnyra) B COOTBETCTBUU € ycloBHsIMU HacTosimiei OdepTsl u TpeOOBaHUSIMU 3aKOHOAATEIHCTBA
PO.

3. 3akyIr0uYeHHE JOTOBOPa

3.1. Hacrosimuit JloroBop cuMTaeTcst 3aKII0OUYE€HHBIM CO CTOPOHBI AOOHEHTa B MUCHMEHHOM
dbopMe B 2 »sK3eMIUIIpax, OJUH U3 KOTOPbIX Bpydaercss AOOHEHTY, WM C TMOJHBIM U
6e3oroBopounbM (1. 1. ct. 438 'K P®) mpunaruem ycnosuii (aknenrtom) Hacrosimeir OdepTsl,
coJiepKaliei Bce cymecTBeHHbie yeiaoBus JloroBopa u Bcex [pmnoxenuit k Hemy (1. 1. ct. 433, m.
3 cr. 438 TK P®D), sBastromuxcst HeOThbeMJIeMoil 4acThio Jlorosopa, 0e3 moAmucanusi CTopoHaMH U
0e3 ykazaHusi AOOHEHTa TyTEM BBINOJTHEHUS AOOHEHTOM IIFOOOTO0 M3 HHUKENEPEUHUCICHHBIX
KOHKMIOAeHTHBIX nerctBuid (.27 Ilocranosnenus IlpaButensctBa Poccuiickoit @enepanun ot 31
nexadbpst 2021 r. Ne 2606, m.20 I[Toctanonenus IIpaButenbctBa Poccuiickoit @eneparuu ot 31
nexadps 2021 r. Ne 2607):

o [Mognucanuem AGoneHnTom bianka 3akasa k HacTosimemy [loroBopy;

o Bri6opa Tapuduoro mmana depe3 cait Omeparopa www.maglan.ru (mogava
3asiBKH ~Ha  NOJKIIOYEHHE), a pPaBHO CMEHbl TapuU(pHOro IUIaHA, TMPUHATHUSL
yBenomiieHust/coobmenust OnepaTopa CBsI3U U Ip. B TOM yucie yepe3 JInuHblii KaOMHET U B
TOM uHcie, korga Mexay AOoHeHToM U OnepaTopoM CBSI3W 3aK/IIOUYEH JOTOBOpP B
MUCHMEHHOM (hopMme (Ha OyMaKHOM HOCHUTEIIE);

o [Tons3zoBanne AGonenTom Yciyramu Oneparopa CBs3H;

o dakT omiaTel ycryr (MOCTYIUICHHE Ha JIMIEBOM cueT AOOHEHTa aBaHCOBOTO
raTexa) mociie Toro, kak Obuta omyOnMKoBaHa Ha caiite OmepaTopa CBS3M HOBas BEPCHs
JloroBopa, ycioBuii oka3aHUsi YCiayr 00 U3MEHEHHUs K HAUM B TOM YHCIE, KOTJa MEXIy
AGonenToM 1 OmepaTopoM CBS3H 3aKIIOUYEH JOTOBOP B MUChbMEHHOH (hopme (Ha OymMakHOM
HOCHUTEIIE).

3.2. Hacrosimas penakmusi [loroBopa BCTymaeT B CHIIy IOCi€ coBepiieHus AOOHEHTOM
T000T0 U3 BBIIECTIEPEUUCICHHBIX JICHCTBHA.

3.3. Ilocne Peructpamuu Ha mepuOa TOJb30BaHHUS YCIyroii AOOHEHTY BBIJCISICTCS
YHUKaJbHBIA HOMep JlumeBoro cuera um AyreHtudukanuonusie aanusie (Jlorun u Ilapons) s
nocryna B JInunbiii kabuHer AOGoHeHTa. [lopsimok W ycloBUSL CMEHBI IMapoisi, B TOM YHCIE,
nepevyeHb JCUCTBUIM, HEOOXOAMMBIX IJsl cOBeplIeHuss AOOHEHTOM B Cllydyae YTpaThl HapoJ,
ykazanbl Ha CaliTe YCIIyru ¥ B COOTBETCTBYIOIIEM paselie «JInaHoro kabuneray.

3.4. B cnyuyae eciiu AOGOHEHTY HEOOXOIUM MOANMUCAHHBIM OnepaTopoM CBS3M OyMa)KHBIH
sx3eMIuisip JloroBopa, AGoHEeHT nuyHO oOpamaercs k Oneparopy cBsi3u 1Mo aapecy: MaragaHckas
obmactb, T. Maranan, yn. larapuna, n.12. IlocnemHroro neiictByromyto penakuuio JloroBopa
AOGOHEHT MOXKET MONYIUTh Ha caiite OnepaTopa CBs3M 10 ajpecy: www.maglan.ru

3.5. B cinyuae, xorga y AGonenta u OnepaTopa CBSI3U 3aKJIIOYEH JTOTOBOP B MHMCHMEHHOM
dbopme (Ha OymMa)KHOM HOCHUTEJE) B paHee JeHCTByromIe penakiuu JloroBopa, a AGOHEHT KellaeT
NEepelTH Ha HOBBIA TapU(HBIM TUIaH, NMPUHUMAs, TakuM obOpa3oM, odepty OmepaTopa CBSI3U B
coOoTBETCTBUHU C 1. 3.1. JloroBopa, mpexHss peakiys J0roBopa MpeKpaIlaeT CBOe JEUCTBUE C JAThI
perucTpanu HOBOrO TapugHOro ruiaHa B JlnuHom kaOuHeTe AOOHEHTa M, C ITOrO MOMEHTA,
BCTyNaeT B CHJIy JEWCTBYIOIIAsl peaakmus HacTosmero JloroBopa. AHaJIOTHYHBIM 00pa3oM,
cornacue (akuent) AOoHEHTa, mpeaycMoTpeHHoe MmyHKTOM 3 cT. 438 'K P® nHa u3meHnenue




yciaoBuid JloroBopa, cuMTaeTcs MOJY4YEHHBIM, B cliydae oImuiatel ycayr Omneparopa CBs3U
AOOHEHTOM MO MCTEUEHUH CpOKa yKa3aHHOro B 1. 4.1.1. JloroBopa HE3aBUCHUMO OT HAIUYUS WIH
orcytcTBUs Y CTOpOH J10roBOpa, 3aKJI0YEHHOI0 B MUCbMEHHOU (hopme.

3.6. Bce ycnoBus Hacrosieit opepTsl ABISAIOTCS 00s13aTenbHbIMU A1t AGoHeHTa. [Ipexne
YeM HavaTh MOJB30BaThCs Ycimyrod kaxaplid [lonmp3oBarens 00s13aH 03HAKOMHTHCS C YCIOBUSMH
Hactosmieit Odeptel. Ecnu [lonp3oBarens HE coriaceH C JaHHBIMU YCJIOBHSMH, OH HE BIIpaBe
nmoyib30BaThes Y cmyro. CoOTBETCTBEHHO, AOOHEHT, 3apeTHCTPUPOBABIIMIICS B CETH, CUMTACTCA
03HAKOMUBIIIMMCSI U COTJIACHBIM ¢ HacTosmel OdepToit.

3.7. Onepatop AeiicTByeT Ha ocHOBaHMHM JintieH3ui Ne 166447 (J1030-00114-77/00066665) —
YCIIYTH CBSI3U 110 Nepefjaue JaHHbIX, 32 UCKIOYEHUEM YCIIYT CBSI3U 110 Mepeaaue AJaHHbIX IS Lenen
nepegaun rosnocoBod mHGopmarmu, Ne 157714 (JI030-00114-77/00060422) — TenmeMaTHYECKUE
yenyru cBszu, Ne 166448 (J1030-00114-77/00066663) — ycmyrd cCBsi3U IO TMPEIOCTABICHUIO
kaHayoB cBs3u, Ne 146121 ( JI030-00114-77/00054433) — ycayru cBs3M MO TNepeaade JaHHBIX IS
Hesiel mnepegadd rojocoBod HMHGOpManuu. AKTyalbHbI NEpeYeHb JHMIEH3UNA pa3MelieH Ha
ouIHaIbEHOM caiite PockomHanzopa B COOTBETCTBYIOLIEM peecTpe
https://rkn.gov.ru/communication/register/license/.

3.8. Bce Hopmbl ykazanHsie B Hactosmeld Odepre coorBetcTByroT PJI 45.129-2000.

3.9. Cpok neicTBUsl YCIOBUIN HACTOALIETO 10IOBOPA HE OrPAaHUYEH.

3.10. OnepaTop CBsSI3M UMEET MPABO OTKa3aTh B 3aKIIOYEHHH JOTOBOpa MPH OTCYTCTBHH
TEXHUYECKOM BO3ZMOXKHOCTH JJIsl TPEAOCTABIICHUS TOCTYIIA K CETH Mepeauu TaHHbIX.

3.11. JloroBop, 3akitouaeMblii ¢ GU3UUIECKUM JIUIIOM B IEJISX MOJIB30BAHUS YCIyTaMH CBS3H
JUISL JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBA3aHHBIX C OCYILIECTBICHUEM
MPEeANPUHUMATENIBCKON N1eATEIbHOCTH, SBISIETCS MYyOJUYHBIM JIOTOBOPOM M 3aKJO4yaeTrcs Ha
HEONPEIEICHHBIN CPOK.

3.12. Bce usmeHenus u gomnojHeHus K Jloropopy myOnuKyroTcs Ha ouIMaIbHOM cailTe
Omneparopa B opsifike, onpeaeaeHHoM MyHKToM 5.2.1. Hactoseit OdepTsi.

4. YcjaoBus npeaocTaBjieHust Y cjayr

4.1. Ycnyra npegoctaBisieTcsi AOOHEHTY, UMEIOIIEMY B CBOEM PaCIOPsDKCHHUH, BIAJCHUA U
(M) MONIE30BaHUU TOJIB30BATENIbCKOE (OKOHEYHOE) 000pynoBaHUE, HEOOXOIUMOE ISl TTOJIY4EHUS
VYenyru, npu HaJIAYUM TEXHUYECKOW BO3MOXHOCTH. O HaIM4YMM WIM OTCYTCTBUM TEXHUYECKOU
BO3MOXKHOCTH AOOHEHT MOXET y3HaTh B oprice 00CIy:kuBaHus KIHeHTOB Onieparopa, mo Teiaeony
+7(4132)200200 nnu Ha odurmaasHOM caitte Oneparopa www.maglan.ru.

4.2. B cocraB Yciayru, B COOTBETCTBHHM C HACTOALICH MyOIMYHOM OQepToil, HE BXOIUT
HACTpOMKa WJIM JUArHOCTHKA TOJIh30BATEIILCKOTO (OKOHEUYHOTO) 000PYIOBaHUS, & paBHO HACTPOUKA
WIK JUarHOCTHKA TPOTPAMMHOTO OOECIEUEHHUs, YCTAaHOBICHHOTO Ha TOJh30BATEIHCKOM
(OKOHEYHOM) 00OPYIOBAaHUH.

4.3. HavanoMm monydeHHs YCIYTW SIBISETCS MEPBUYHAS PETUCTPAIMs IOJIb30BATEIBCKOTO
(oxoHeuHOTO0) O00OpyHOBaHUs AOOHEHTa B CETH C MpHUMEHEHHuEeM wuacHTHduKaropoB. Oneparop
rapaHTUPYeT BO3MOXKHOCTb y JocTyna K cetu MHTepHer B cpok He mosanee 60 (1uectuaecsTu)
KaJICHIAPHBIX JHEH co MHA odopMiieHUs 3assBKA Ha JOCTYN K YCIyre W BHECEHHUS Ha OTKPBITHIMA
OnepatopoM JIMIEBOM CYET EIMHOBPEMEHHOTO TIUIaTeka 3a TMPEJOCTaBICHUE JIOCTyMa
(mogkimroueHue) Kk obopymoBanuto Oreparopa U MEeCSIYHONW aOOHEHTCKOH IJIaThl B COOTBETCTBHH C
BbIOPAHHBIM TapU(HBIM TUIAHOM.

4.4. AOGOHEHT 1O CBOEMY YCMOTPEHHMIO BIpaBe Mpuodbpectd y Omeparopa IMOJIb30BaTEIbCKOE
obopynoBanue (wi-fi poyrep) B COOCTBEHHOCTh OO B3ATh MOJIH30BATEIBCKOE 000pyIOBaHUE (Wi-
fi poyrep) B apeHay B paMKaxX M Ha YCJIOBUSAX OTAEIBHO 3aK/II0YaeMOro MEXJy CTOpOHaMHU
JoroBopa.

4.4.1. 'apadTHs Ha MOHTa)KHBIE pabOTHI IO YCTAaHOBKE 00OpYAOBaHMS (KpEIUIeHHEe 000pyI0BaHKE,
MOHTaK Ka0eJisi), IPOBOJAMMEIE CHIIAMH OTIepaTopa, COCTABIIAET TPH MECAIla C MOMEHTA MOIMTUCAHUS
aKTa BBIMOJHEHHBIX paboT (Hapsma). ['apanTus Ha 00OpyAOBaHHE TpPH €ro TPHOOPETCHUH B
COOCTBEHHOCTh HE MPEBHINIACT CPOK, YCTAHOBIECHHBIM MpoOW3BOAUTENEM oOopynoBaHus. ['apanTus
HE pachpoCTpaHsIETCs HAa PaCXOJHbIC MaTepualbl (Kabeb, OJIOK MUTaHUS).

4.4.2. HencnpaBHOCTH JIMHUH CBS3M HA CTOpOHE AOGOHEHTa, BOSHUKIIHE B BUAY:

- HEOpEeXKHOM IKCIUTyaTaluy (MMOBPEXKICHUE KaOeIsl, TPEIUHBI Ha KOpITyce 000pyI0BaHus);

- UCTIOJIb30BaHMs 00OPYIOBaHUS HE 10 HA3HAYCHHUIO WIIM HAPYIICHUS MPAaBWII dKCILTyaTaIliu




(npeBbimeHue HanpspkeHus B 220B);

- BO3/ICMCTBUS IPUPOAHBIX CTUXHI (Tp0O3a, MOTEps CUTHATA);

- BO3/ICHCTBUS JKUBOTHBIX (ITOBPEXKICHHE, IOKYCHI);

- U3MEHEHHS JIOKAJIbHBIX 0COOCHHOCTEH penbeda U 3aCTPOUKH,

KBaJIM (PULIMPYIOTCA HETapaHTUMHBIM CIy4aeM U UX HCIIPABICHUE MPOU3BOJUTCS 3a cueT AOOHEHTa,
COTJIACHO yCTaHOBJIECHHBIX OnepaTtopom Tapudos.

4.5. YcnoBus TIpeAOCTaBICHUST YCIYrd ¢ MOMEHTa akienTta Hacrosmed OdepTsl B mepros
OTCYTCTBHSI IOTpeOeHust Ycayr AGOHEHTOM, B TIEPUOJ] IPHOCTAHOBJICHUS OKa3aHHs YCIYT B CBSA3H
¢ ux Heorarou (1. 5.2.3.) mu6o mo 3asBaeHNI0 AOOHEHTA:

Jns  Yenyr, mnpenycMaTpuBalOIIMX Ui OOecmedeHus — IPeAOoCTaBICHHS  YCIYTH
TEXHOJOTMYECKOEe BBIJIEJICHHE MOopTa Ha oOopynoBaHuu Omnepatopa B NEPHOA OTCYTCTBUS
notpebnenuss Ycayr AOOHEHTOM, B TEpPHOA IMPUOCTAHOBICHHUS OKa3aHUs YCIYyr B CBSI3H C HX
Heorator (m. 5.2.3.) mubo mo 3asBieHuo AOoHeHTa OmnepaTopoMm oOKasbIBaeTcs Y cClyra
pe3epBUPOBaHUs TMOPTa, a0OHEHTCKas IulaTa B 3TOT mNepuoa He Hauucisercs. Cpok oOkasaHus
Ycenayru pe3epBUpOBaHHS TIOpTa HE MOXKET TMpeBbimarh 60 (IecThAecsaT) IHEW B TMEPUOJ
MIPUOCTAHOBIICHUSI OKa3aHUs Y CIOYT B CBA3M ¢ UX Heorutarol (m. 5.2.3) mubo 150 (cto msaThaecsr)
THEH 1o 3asBieHWI0 AOOHEHTa co JHsA Hadana ee okazaHus. OTCyTcTBHE TOTpEOSICHHS Y CIIyT
AbGonentom He mo BuHe Ormeparopa MpEBBIIAIONIEE ATH MEPHOABI SBISETCS OCHOBAHUEM IS
OJIHOCTOPOHHErO pacTopkeHuss OnepaTopoM J0TOBOpa W HCHOJIb30BAHUS BBICBOOOJUBIIMXCS
TEXHUYECKHX CPEICTB (BBIICICHHOTO IMOpTa M AOOHEHTCKOrO MOIYNs) B HHTEpecax JApYyroro
Abonenrta. IloBropHOe 3akitodeHHE JOroBopa (BO30OHOBJIEHHWE JIOTOBOPHBIX OTHOIIICHHM)
oITaYMBaeTcsi aDOHEHTOM OT/EIBHO, 10 Tapudam, omyOIMKOBaHHBIM Ha caiite Oneparopa. YcnoBus
HAUWCJICHMsI, CIIMCAaHUs OIUIaThl 3a YCIYry pe3epBUPOBaHHUS IOPTa, a TAKXKE YCIOBUS CHSATHUS
HAyMCICHUH 3a VYCIyry pe3epBUpPOBaHHUS TMOpPTa TPEAYCMOTPEHBbl Ha O(HIMAIbHOM caiiTe
Oneparopa. Hauano mosip30BaHusA YCIYrod ABISETCS OCHOBAHUEM JUISl MPEKpalleHUsT OKa3aHWs
Yenyru pe3epBUpOBaHMs IIOPTA.

4.6. Tlo nHunmaruBe AOOHEHTA BO3MOXEH TMEPEHOC MPENOCTaBICHUS YCIYr Ha HOBBIN
IIOYTOBBIM aJpec Npu ycioBuu nojaun Omneparopy NMUCBMEHHOTO 3asBIECHUS W IIPU HAJIUYUU
TEXHUYECKOM BO3MOKHOCTH. O1utara rnepeHoca mpou3BoaAuTCs coriacHo Tapudam Oneparopa.

4.7. IlepepslB B TPENOCTABICHUM YCIYI'H JOINYCKaeTcsi Ha BpPeMs TEXHUYECKOIO
oOCIyXMBaHMSI M pEMOHTa oOOopyIoBaHMs U JUHUN cBsA3u. [IpoBefeHHE TEXHHUYECKOTO
O0CIIy>)KUBaHHA U PEeMOHTa ocymecTBisieTcs: OneparopoM B 4achl HAaUMEHbIIEH Harpy3ku. Oneparop
BIIpaBE MPUOCTAHABIMBATh OKa3aHUE YCIYrM [UIsl MPOBENEHUS MNpodUIaKTUYeCKuX padboT, o
KOTOPBIX COOOIIAaeTCs HE MEHee 4YeM 3a OJHM CYTKM Ha caiite Omeparopa w/wimu B JlMuyHOM
KaOuHeTe.

4.8. Bce Ttapudnsie miaanel Oneparopa OCHOBaHBI Ha aOOHEHTCKOM CHCTEME OIUIAThI C
OTYETHBIM MEPHOJOM PAaBHBIM KaJCHIAPHOMY MECALLy, SIBISAIOTCS (PUKCUPOBAHHBIMHM MO CTOMMOCTH.
Crnmcanue JaeHeXHbIX cpenctB ¢ JlumeBoro cuyera aOOHEHTa MPOMCXOMUT E€XKEAHEBHO COIJIACHO
BBIOPAHHOTO TAPU(PHOTO JIaHA MPOMOPIIMOHAIEHO KOJMYECTBY THEH B KaleHAApHOM MECsIIE.

4.9. Ilpennor «10» B BBIOpaHHOM AOOHEHTOM Tapu(HOM IIaHE O3HAYaeT, YTO CKOPOCTh
J0CTyMna K pecypcam cetu HTepHeT, sBIIeTCsS MaKCUMaIbHO JTOCTH)KMMOM U 3aBUCHUT HE TOJIBKO OT
UCTOJIB3YeMOro MPOTOKOJa OOMEHA JaHHBIMHU, OT COCTOSHHUS DJIEMEHTOB CETH Iepelayd JaHHBIX
Omneparopa, HO M OT COCTOSHUSI JJIEMEHTOB CETed INepeJayd JaHHBIX MPOYHUX OIEepaTropoBs,
MapuIpyTOB MPOXOXKJIEHUS Tpaduka 0 CEpBEPOB M APYroro CETEBOro 0OOpPYIOBAaHUS, C KOTOPHIM
o0opynoBanue AGOHEHTA OCYLIECTBISIET OOMEH JaHHBIMHU, a TAK)KE OT TEXHUYECKOTO COCTOSHUS U
XapakTepucTuk obopynoBanusi AOoneHTa. [losTromy Omeparop He TapaHTUPYeT HEU3MEHHOCTh
CKOpocTH oOOMEeHa [aHHBIMM Ha OpraHM3yeMOM KaHajle B TEYEHHE BCEro IMepuoja BpEeMEHU
npefocTaBiIeHust Yeayru AGOHEHTY 3a Mpe/ieaMy CBOCH CETH.

4.10. AGonenT nmopakrodaercs o TexHonoruu Fast Ethernet ¢ mpomyckHO#M coCOOHOCTHIO
okoHeuHoro nopra a0 100 m6/c. IIpu ucnonb30BaHUM TapU(HBIX IIAHOB CO CKOPOCThIO cBbIme 100
M0O/c, monkimoueHne AOoHEHTa ocymecTBisiercs mo TexHosoruu Fast Ethernet ¢ mpomycknoi
CIOCOOHOCTBIO, O00ECIEeYMBAIONICH BO3MOKHOCTH I10JIb30BAHHSI COOTBETCTBYIOIIMM TapU(HBIM
TUTAHOM.

4.11. B ciydae MCHOJB30BAHUS PAAMOAOCTYNA B LEISIX MPEeNOCTaBICHUs AOOHEHTY YCIyT
cBs3u Omeparopa, ympaBjieHHE TOJOCON MpomyckaHus Tpaduka 0a30BOM CTAaHIMUH I Ka)IOTO
AOOHEHTa pEeryIupyercss aBTOMAaTHYECKH NPOTOKoIoM QOS cornacHO BBIOpAaHHOTO Tapu(pHOTO



IJIaHa B 3aBUCHMOCTH OT €€ 3arpy>KeHHOCTH CO CTOPOHBI 3Toro AGoHeHTa. OmnepaTop OCTaBIsEeT 3a
co0Oi MpaBO BPEMEHHO OrPaHUYUTh CYMMapHYIO IoJjiocy mpomnyckaHus Tpaduka Kiuenraw,
MepPErpy>KaoImuM 0a30BYyI0 CTAHIIMIO Tiepenadyeii Ooibpmoro oobema HHGOPMAIUKA HCTIOIB3YS
pecypcbl cetn cBsizu Omeparopa B KauecTBE JOCTYNAa K MUPUHTOBBIM (PaiiIo0OMEHHBIM ceTsM (B
TOM YHCJIE, C HCTIOb30BAaHUEM TEXHOJIOTHUU pacipenesiéHHOro pacnpocTpanenus (daitnos BitTorrent
U TIp.), €CJIM TaKoe MCIOJIb30BaHHE MPUBOAMT K 3HAYMTEIHHOMY YBEIHUYEHHUIO 00beMa Tpaduka u
CHHKAET OOIIYIO TIOJIOCY MpomycKaHus Tpaduka s Apyrux Ad6onentos Omneparopa.

4.12. Ha pacnpocTpaHeHME paJUMOBOJIH IPU HCIOJB30BAHUU PAJAMOAOCTYNA B LEIAX
npenocTaBieHuss AOGOHEHTY yciyr cBsizu Omneparopa MOTYT OKa3blBaTh BIIMSHHUE €CTECTBEHHbIE
yCJI0BHUSA U (hAaKTOPBI, JIOKAIbHBIE 0COOCHHOCTHU pebeda U 3aCTPOMKH, METEOPOIIOTUYECKHE YCIOBHS
U uHble NpuuHuHbL. Orneparop HE HECEeT OTBETCTBEHHOCTH 3a OKa3aHUE YCIYT'H MPH HU3MEHEHUU
penbeda, 3aCTPONKH, METEOPOJIOTUIECKIX YCIOBUM.

4.13. IIpu nonp30BaHUU YCIYroi 3ampeniaeTcs:

4.13.1. Hcnonp3oBarh 00OpylOBaHHE, HE HMEIOIIEEe JOKYMEHTOB O CepTU(UKALUH,
BBIJIAHHBIX B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHOJATeIbCTBOM PD.

4.13.2. KomMmepueckoe UCTO0Ib30BaHUE YCIYTU MYTEM €€ MEPENpOiaXKu ¢ LEJIbI0 OTyYEHUS
MPUOBLIH.

4.13.3. Hapymars B mpolecce I0JIb30BaHUs YCIyroi npaBa M uHTepechl Omeparopa u
npyrux AGOHEHTOB.

4.13.4. PacnipocTpaHaTh HH(GOPMALNIO, OCKOPONISAIONUIYI0 YECTh M JOCTOMHCTBO JPYIHX
nonp3oBareniel U mnepcoHana Omneparopa, HWHBIX TpaXIaH, a TakkKe TMoJdy4daTh JOCTYN U
pacrpocTpaHsaTh HHYOPMAIIHIO, 3alpelIeHHYI0 Ha TeppuTopuu PO.

4.13.5. TlepemaBate W pasmemarb B cetu MHTepHET HHPOPMANMIO W TPOrPAMMHOE
obecrieueHune, coaepxaniee KOMIbIOTEPHbIE BUPYCHI MU APYTUe BPEAOHOCHBIE KOMITIOHEHTHI.

4.13.6. BmemmBarbcsi B JACATEIBHOCTh APYruX AOOHEHTOB M IMPOTPAMMHO-ANIapaTHOTO
KOMIUIEKCA CeTH (HECAaHKITMOHUPOBAHHBIN JTOCTYI K KOMIIbIOTEPaM, HHPOPMAITMOHHBIM HCTOUHHKAM
u ap.).

4.13.7. Tloceuiarb, myONHWKOBaTh, IEpeNaBaTh, BOCIPOU3BOAUTH WU PACHPOCTPAHSITH
MOCPEJCTBOM YCIyrd MporpaMMHOe oOOeCleYeHHe WM Jpyrue MarepHhalibl, IMOJHOCThIO WU
YaCTUYHO 3aIlUIIEHHbIC aBTOPCKUMU UJIU IPYTUMU IpaBaMu 0e3 pa3pelcHus BIaaesnblia.

4.13.8. Ilpou3BOANTh PACCHUIKY PEKIAMHBIX, HH(POPMAIMOHHBIX W JPYTUX MaTepHasoB
JIpYruM TI0Jb30BarensiM VHTepHET, Kpome ciay4yaeB, KOIZa aJpecarsbl COIIACHBl IOJIYYUTh 3TU
MaTepHuabl UK KOTJa pa3MelleHNe TaKUX MaTepruaioB JOMYCKAETCs CHEelUaabHO CO3IaHHBIMU IS
TaKuX LeJe HHPOPMALMOHHBIMU pecypcamt ((OpYyMBI, IEKTPOHHBIE JOCKH OOBSIBICHUH U T.I1.).

4.13.9. absim 006pa3oM HapyIiaTh TOTOBOPHBIE 0053aTEIHCTBA, a TAKKE 3aKOHOIATEILCTBO
Poccuiickont denepauyu U TPETBUX CTPaH.

5. IlpaBa u o6si3anHOocTH OnepaTopa u AOOHEHTa

5.1. Oneparop o0s13aH:

5.1.1. ObGecrieunth AOOHEHTY BO3MOXKHOCTh O3HAKOMIICHHS C YCJIOBHUSMH HACTOSIIETO
JIoroBopa B oducax M MyHKTax oOCIyXuBaHUS KiIMeHTOB OmepaTopa U U3MEHEHUSIMU K HEMY,
myTeM pasMelieHus ero Ha caiite Omepatopa mo aapecy www.maglan.ru w/wnmu B JluuHom
KaOuHeTe.

5.1.2. Tlpu cobmronennn AOOHEHTOM YCJIOBUH HACTOALIETO0 JOTOBOpa M TOAJEPKAHUU
OKOHEYHOTO 00OpYIOBaHUS B pabOTOCIIOCOOHOM COCTOSTHUM OOECIIEYMBATh MPENOCTaBICHUE YCIYT
KPYITIOCYTOYHO H €XKETHEBHO, KpPOME TIEPUOIOB MPOBENCHUS MPOPUITAKTHUECKUX PA0OT, O KOTOPBIX
Omneparop OyneT npeaynpexaarb AOOHEHTa B MOPSAKE, MPEAYCMOTPEHHOM MTyHKTOM 4.7. I10TOBOpa,
U PEMOHTHBIX paboOT, a Takke OO0eCrneunBaTh TEXHUYECKYI0 TMOMICPKKY 10 TenehoHy
+74132200200.

5.1.3. Ilpu BOBHUKHOBEHUU TEXHUYECKHUX HEMONAI0K, 3aTPYAHSIONINX WU TPEITCTBYIOIINX
okazanuio OmeparopoMm Yciayr AOOHEHTY, €CliM 3TH HETOJAJK{d BBI3BaHBI cOOeM B paboTe Win
BBIXOJIOM M3 CTposi oOopymoBanust Omeparopa, B pa3yMHbIE CPOKH MPEANPHUHITH BCE BO3MOXKHBIE
MEpBbI JIsl yCTPaHEHH S TAaKUX HETIO0JIaJOK U BO30OHOBJICHHUSI HOPMAJILHOTO MPEIOCTaBICHUS YCIIYT.

5.2. Oneparop BIpase:



5.2.1. H3MeHsATh W [OMOJHATH YCIOBHsI JOTOBOpa, H3MEHATh Tapudbl Ha YCIYTH.
VBenomileHHsT O TakMX HW3MEHEHHSAX M JONOJHEHUsAX pasmemarorcas OnepatopoM Ha  €ro
opHuIIMaILHOM caiiTe He MeHee yeM 3a 14 (deThIpHaAmaTh) JHEH J0 BCTYIJICHUS uX B cuiy. [lpu
HECOIVIACUU C JIIOOBIMH HM3MEHEHUSMU M JOTMOJHEHUSAMH K YCJIOBUSM HACTOAIIETO JOTrOBOPA,
M3MEHEHUEM Tapu(OB MM HA3HAYEHHWEM HOBBIX IUIaTEKeW B JIOTIOJHEHHE K YK€ CYIECTBYIOIIHUM,
AOOHEHT [OJDKEH TMPEKpaTuTh TMoNik3oBaHue Yciayramu. Eciu AOGoHeHT mo wuctedeHnn 14
(ueTpIpHA/ALIATH) THEW C MOMEHTA pa3MEIEHUsI YBEIOMIICHUS Ha CalTe MPOJOJIKAET MOJIb30BaThCs
Yenyramu, Omneparop BIpaBe CUUTarh, YTO AOOHEHT COIVIACEH C BHECEHHBIMH H3MEHEHUSMHU U
JOTIOJTHEHUSIMHU.

5.2.2. Ha ocHOBaHMHM MTOKa3aHUI aBTOMATHU3UPOBAHHOIN CHCTEMBI y4eTa 00beMa U CTOUMOCTH
OKa3aHHBIX YCIIYI COMIACHO JEWUCTBYIOIIMM TapU(HBIM IUIaHAM MPOU3BOAUTH CIHCAHHE CPENICTB C
JMIIEBOTO CYeTa, OTKPHITOro AGOHEHTY JIJIsl y4eTa OKa3aHHBIX YCIYT M UX OIUIATHI.

5.2.3. B cnyuae goctmkeHus: AOOHEHTOM OalaHca MEHbBIIIE CYMMBI €KECYTOYHOTO CITHCAHUS
OpU TOJH30BAHUU YCIIYTOW, MPEAOCTAaBISEMON C HCIOJIb30BAHMEM AOOHEHTCKOTO OO0OPYIOBaHMS,
MPUOCTAHOBUTh OKa3aHWEe Yciayr. B mepuom mnpuocTaHOBIEHUS OKa3aHUsA YCIyrd AOOHEHTY
HAUUCIIIETCsl TUIaTa 3a pe3epBHUPOBAHHME IOPTa, COIVIACHO JAeHCTByromuM Tapudam Omneparopa,
a0OHEHTCKas IUIaTa B 3TOT MEPHOJ He HauuciseTcs. Bo3zoOHoBmeHue nocrtyna k Yemyre Omeparop
NPOM3BOJUT ABTOMATUYECKH C MOMEHTa TOMNOJHEHHs AOOHEHTOM OanaHca JHUIIEBOTO cyeTa 0
MOJIOKUTEJIBHOTO 3HAYEHMUSI.

5.2.4. be3 xakoro-m100 yBeJOMJICHUS BBOAUTH Ty WIHA UHYIO (PUIBTpaMIO WK OJIOKUPOBKY
aJpECHOTO TPOCTpPaHCTBA M Mpekpamarb AocTyn AOOHEHTa K TeM WM HHBIM (parMeHTam,
o0bekTaM, UH(QOPMAIIMOHHBIM pecypcaM U yciyram cetu MHTepHer (agpecam, cersiM, cepBepawm,
TeneKoH(pEepeHIUsIM, CIIUCKaM pacChUIKM U T.I.) Kak B Poccun, Tak u 3a pyoexom. OrpaHudeHus
JOCTyna BBOJSATCS B ClIydae, €CJIM CBOOOAHBIM JOCTYN K 3TUM HH(OPMAIMOHHBIM pecypcam,
NPOTUBOPEYUT 3aKOHOAATENbCTBY P® M yka3zaHHbIE pecypcChbl BKIIOUEHBI B €IMHBIN peecTp
JOMEHHBIX HMMEH, YyKa3aTellel CTpaHull CcauToB B ceTu «VMHTEepHET» M CETEeBBIX aAPECOB,
MO3BOJISIIOIIUX HIEHTUQUUUPOBATh callThl B ceTu «MHTepHer», conepxkamiue HHPOpPMAIUIO,
pactpocTpaneHue Kotopoi B Poccuiickoin @enepanuu 3anpenieHo; Wik, UCKIOYUTEIBHO ¢ TOUKU
3perusi Oneparopa, Hapymaer Hopmbl mosb3oBaHusi cetbio MHTepHeT. OrpaHuveHue ocTyma
KacaeTrcs TOJIbKO aJpecanuu (IOCTYHMHOCTH) M HE O3Ha4aeT HapylleHHe KOH(UIACHIUATbHOCTU
nHdopmarun AGOHEHTA.

5.2.5. IlpennpuHuMarb COOTBETCTBYIOIIME OPraHU3ALMOHHBIE U TEXHUYECKHE JEHCTBUS,
HafpaBlieHHble Ha  oOecreyeHHe 3alluThl HMH(MOPMALMOHHBIX  PECYpCOB, HEIOIYILEHUE
pacmnpocTpaHeHus HMH(popManuu, comaepXKameid Mpu3bIBBI K HACHJIBCTBEHHOMY HW3MEHEHHIO
KOHCTUTYIIMOHHOTO CTpOs, TMpoMaraHay BOWHBI, HacWiIMsg U TOpHOrpaguu, palKuUraHue
PEIUTMO3HOM M HAlMOHAJIBHOM PO3HU, YILUEMIICHHE YE€CTHM U JOCTOMHCTBA 4YEJIOBEKAa U JPYrou
uH(OpMaIUH, 3alPEUIeHHON K PaclipoOCTPaHEHUIO AEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

5.3. AGoHeHT 00s13aH:

5.3.1. Jlo Havama mnosb3oBaHUs Yciayramu Omneparopa BHUMATEIbHO O3HAKOMHUTBCA C
YCIOBUSMHU HACTOSILIETO JI0TOBOpa, IlpaBuimamu B oraene mnpojax (oraene mo pabore ¢
Abonentamn) Oneparopa 1160 Ha caiite Oneparopa 1o aapecy www.maglan.ru

5.3.2. C MOMEHTa perucTpaiuu B CETU OCYIIECTBIATh 03HAKOMJICHHE CO BCEMU M3MEHEHUSIMU
U JIOTIOJIHEHUSIMM K HACTOSILEMY JOrOBOpPY, H3MEHEHUSMHU Tapu(oB Ha OQHIMAIbHOM caiiTe
Oneparopa o agpecy www.maglan.ru, B JInuHOM kaOuHeTe, BBIOIHATh TPEOOBAHMS, U3JI0KEHHBIC B
HACTOSAIIEM JI0TOBOPE.

5.3.3. CamocTosATenabHO, 3a CBOH cyeT, 00eCHneyuTh HACTPOHKY CepTUPUIIMPOBAHHOTO
YCTPOICTBA M HACTPONKY MPOrPaMMHOTO OOECIIEUeHUs ISl COETUHEHUSI ¢ 000pyI0BaHUEM JOCTYyIa
Omneparopa. B ciny4yae ucnonb3oBaHus AOGOHEHTCKOro 00OpYIOBAHUS, MPHOOPETEHHOTO WM B3SITOTO B
apenny y Oneparopa HAaCTPOUWKHU yCTPOMCTBa HE TpeOyeTcsl.

5.3.4. CBOeBpeMEHHO U B IMOJHOM OOBEME BBHIMOJHATH OOs3aTeNbCTBA MO OIjIare YCIyr B
COOTBETCTBHUH C YCIOBUSAMH J0ToBOpa (pasuen 6).

5.3.5. ColimronaTh AEHUCTBYIOIIEE 3aKOHOAATENBCTBO O CBS3M, BKIIIOUAs MpaBHJIa OKA3aHUS
COOTBETCTBYIOIIUX YCIYT CBs3H, yrBepxkaeHHble [loctanoBnenusimu IIpaButenscrBa PD, HOpMBI
NI0JIb30BaHUs ceThl0 VIHTEpHET, B TOM 4uCIIe MONb30Barbes Yeiayramu Oneparopa UCKIIOYUTEIBHO
UL TeJied, He 3alpenieHHBIX JICUCTBYIOIIUM 3aKOHOAATeNbCTBOM. [lpm 3TOM mM30erarh



BO3HUKHOBEHHUSI KOH(PJIUKTHBIX CUTYaIlMil C APYrUMH y4acTHHKaMH ceTu VIHTepHeT, He MpUUYUHSATDH
yiiep0, He co31aBaTh MPOOJIEeMbl U HEYI0OCTBa IPYTUM ydacTHUKaM ceTu MHTepHeT.

CobmronaTh MpU HMCTIOIB30BAaHUM Y CIYT, OKa3bIiBaeMbIX OrepaTopoM CBsI3U, HOPMBI, 3a
HapylIeHUe KOTOPBIX IPEAYyCMOTpPEHa OTBETCTBEHHOCTb 3aKOHOJATENbCTBOM  Poccuiickoin
®denepanun, JACHCTBOBaTH B COOTBETCTBUU C 3aKoHOAATeNbCTBOM Poccuiickon denepanyu.
Pacnpoctpanenue, pasMelieHne W MPEJOCTaBICHUE AOCTYHa TPETbUM JHUIAM K pe3ylbTaTam
OXpaHseMON MHTEIEKTyaJIbHOM JAESITeNTbHOCTH, TaKXKe KaK pPaclpoCTpaHeHHE, pa3MEUIeHHE U
NpEeOCTaBIEHHE JOCTYNa TPETbUM JIMIIaM K MaTepuaiaM, paclpoCTpaHEHHE KOTOPHIX 3alperieHo
JNEUCTBYIOIIUM 3aKkoHojaTenbcTBoM P®, mocpeactBoM Ycayr Omnepatopa CBA3U 3alpeIICHO.
Hapymenne MCKIIOUMTENBHBIX TpaB  IpaBooOiajgatreneil  pe3ylbTaTOB  HMHTEIJICKTYaJIbHOM
JNESTeNIbHOCTH U PAclpOCTpaHEHHE  MaTepuasoB, 3alpelleHHbIX K  PaclpOCTPaHEHUIO
3aKoHOJATeNbCTBOM P®, Bneuer mnpuBneyeHne AOOHEHTa K OTBETCTBEHHOCTH B IOPSIKE,
MPEyCMOTPEHHOM  JIEUCTBYIOIIUM 3aKkoHOAATeNbCTBOM P®. Omepatop CBSI3M HE HECET
OTBETCTBEHHOCTH 3a HEMpaBOMEpHBIC NEHCTBHS AOOHEHTOB, COBEpIIECHHBIC MPH HCIIOJIB30BAHUU
Ycenyr Oneparopa CBsI3U.

5.3.6. He ucnonw3oBars cBou TexHuueckue cpeactBa (Wi-Fi ycrpoiictBa) ans TpaH3uTa
uHdopmaruu, mnocrtymnaronied w3 cetu Omneparopa, apyrum AOoHeHTaM 0e3 ABTOpH3alUdd
(uneHTU(UKAMK TTOJIK30BATENIS), B TOM YHCIIE BPEMEHHO MpokuBarommM. [lon ucmonb3oBaHHEM
Wi-Fi ycTpoiicTB moHumaercsi Takas Hactpoiika Wi-Fi ycTpoiicTBa, uepe3 koTopoe makeTsl IP,
chopMHpOBaHHBIE B BBIYHCIUTENbHOW ceTn Omeparopa, TEXHUYECKH MOTYT HCIOJIb30BATHCA
OJTHOBPEMEHHO OJHUM M Ooyiee aOOHEHTCKUMH ycTpoiicTBamu. [1on aOOHEHTCKUMH yCTpOMCTBaAMHU
NOHUMAIOTCI CMapT(OHBI, KOMIBIOTEPHI, HOYTOYKH, TEJIEBH30pHI, IUIAHIIETHI, Wi-fi poyrepsl u
JIpyrue yCTPOMCTBA, KOTOphIE MOAKIIoUeHbI K ceTu Omneparopa yepe3 Wi-Fi ycrpoiictBa AGOHEHTa,
B TOM 4YHCIE€ C HCIOJb30BaHMEM HampasieHHbIX Wi-Fi antenH. HecoOmionenue AOoHEeHTOM
HACTOSIIIETO MYHKTa, a Takke B ciydae BbisBIeHUs OmneparopoM aOOHEHTCKUX YCTPOICTB,
NOAKIIOYEHHBIX K ceT Omeparopa 6e3 ABTopH3auuu (MACHTU(GUKAIMU TOJIB30BATENs), SBISCTCS
OCHOBaHHEM Il IPHOCTAHOBKU OKa3aHUs yCIyr CBs3U 1o JloroBopy, 11u6o oTkitoueHusi AGOHEHTa.

5.3.7. He nmoakimoyath K aOOHEHTCKOM JMHUM O00OpYJOBAaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJIEHHBIM TpeOOBaHMSAM, B TOM YHCI€ HE HCIOJIb30BaTh HECepTU(ULNPOBAHHOE
000pyI0BaHNUE, HE MCIIOJIb30BaTh HEJHMIIEH3UPOBAHHOE MMPOTrPAMMHOE 00ECTICYCHHUE.

5.3.8. Coobmare OrmepaTopy CBSI3M B CPOK, HE TpeBbImaromuii 30 qHel, 0 MpeKpalieHuH
CBOETO IpaBa BJIaJICHHUs MU MOJIb30BAHUS OMEIIEHUEM, B KOTOPOM YCTAHOBJICHO 00OPYOBaHUE, a
TaKke 00 U3MEHEHUU COOTBETCTBEHHO (haMHUJIMK (MMEHHU, OTYECTBA), MACTIOPTHBIX JAHHBIX U aJipece
peructpanuu / pakTHUECKOTo ajgpeca / aapeca MOAKIIOUEHHS, apeca AIEKTPOHHON MOUYThL; HOMepa
KOHTaKTHOTO TesnedoHa.

5.3.9. ConepxaTb B HCIOPABHOM COCTOSHHHM aOOHEHTCKYIO JMHHMIO M OO0OpYAOBaHHE,
HaxoJs1ieecs B noMmeneHuu AOOHEeHTa;- coOII0AaTh MpaBuiia SKCIUTyaTallud 000py10BaHMUS.

53.10. B ciuyuae wucnonb3oBaHus ~— obopymoBanus ~— Omnepatopa  oOecredyuTh
OecnpensaTCTBEHHBIH JOCTYN TEXHUYECKUX crnenuanuctoB OmnepaTtopa B IOMEIICHUS, T
yCcTaHOBJIEHO obOopynoBanue Omnepatopa. B ciyyae HEoOXOAMMOCTH JOCTyNa TEXHUYECKUX
cnenuanucrtoB OmepaTopa B yKa3aHHble IOMEILIEHUS, IS MPOBEACHUS pPabOT CBS3aHHBIX C
yYCTpaHEHUEM aBapUHHOM CUTyallMH, IIpHU YCIoBUH, 4To Omneparop onoBecTUT AOOHEHTa HE MEHEe
yeM 3a | Jac, B OCTaJIbHBIX CiIy4asix - 3a 24 Jaca, 10 MOMEHTa MOJIy4YEHHS JOCTyTa.

5.3.11. He ucnonn3oBatb o0opynoBanue Oneparopa A KaKux-IT100 He3aKOHHBIX LIeJIe, He
UCIIONIb30BaTh 0oOopynoBaHue Ormeparopa CcaMOCTOSTENIbHO, HE MPOU3BOAUTH KaKOro-indo
TEXHUYECKOTO OOCITYy)KHBaHUs, PEMOHTA WM MHOTO BO3ACHCTBUS HA oOopynoBanue Omneparopa 6e3
coriacoBanus ¢ OnepaTopom, BKJIOUas OTKJII0UeHHEe o0opynoBanust Oneparopa OT IIEKTPOCETH.

5.3.12. Orpanu4uTh AOCTYI MOCTOPOHHUX JHIl K O60opynoBanuio Oneparopa.

5.3.13. IIpenoctraButh OrmepaTopy BCIO TEXHUYECKYIO HHGPOPMAIMIO, KOTOpas MOXKET
noTpeOOoBaThCS Ml OKa3aHUsl YCIyT MO HACTOSIIEMY A0roBopy. IIpy BO3HUKHOBEHUHU aBapUITHBIX
CUTyallui, TIepepbIBOB CBS3U WIM YXYALICHUH KauecTBA IMPEAOCTABISIEMBIX YCIyr OOpaTUThCA B
cnyx0y mognepxxkku Omepatopa mo tenedonam: +7 (4132) 200-200 wiu 1o AJIEKTPOHHON MOYTE
support@maglan.ru, admin@maglan.ru mns npuHsatas OnepaTopoM HaJUICKANUX OIEPATHBHBIX
Mep MO YCTPaHEHUIO HEUCIIPABHOCTEH U MOJCPKAHUIO COOTBETCTBYIOLIETO KAUYeCTBA YCIYT.

5.3.14. AGoneHT uMmeeT mpaBo oOpatuThes kK Omeparopy cBsi3u ¢ TpeOOBaHMEM BO3BpaTa
CPEZICTB, BHECEHHBIX MMM B KAaueCTBE aBaHCOBOrO IUIaTeka mpu 3ToM OmepaTop CBs3U 00s3aH



BEpHYTh AOGOHEHTY HEHCIOJIb30BAaHHBIA OCTATOK CPEACTB B TECUEHHE NECATH IAHEH C JaThl MOJauu
MUCHMEHHOTO OOpaIeHNUSI.

5.3.15. He nepenaBath MojaydeHHbIE B COOTBETCTBUU C JJAHHBIM J|OrOBOPOM KaHAJIbI CBSI3U B
cybapenny TpeTbuM JuLaM (pu3ndeckuM u ropuaudeckuMm). He nmpenocrasiare ¥Ycenyru OnepaTtopa
CBSI3M TPETHHUM JIUIaM, 0e3 IpeIBapUTEeIbHOTO MUCbMEHHOTO cornacus Oneparopa cBA3H.

5.3.16. OGecnieunBaTh KOH(PpUACHINATBHOCTD JIOTUHA U Mapoist AGOHEHTa U He pasriamarhb
TPETHUM JIMIIAM CBOM ayTEeHTHU(HUKalIMOHHbIE NaHHbIe. OniepaTop CBSA3M HE HECET OTBETCTBEHHOCTH
3a UCTOJIB30BaHUE TAaHHON MH(OPMAITUH TPETHUMH JTUIIAMU;

5.3.17. He ucnonp30Bath UaeHTU(PUKAIMOHHBIC TaHHBIC (MMEHA, ajpeca, HoMepa TeJIe()OHOB
U T.II.) TPETBUX JIMI, KPOME CIy4aeB, KOT/la ATH JIMIA MPSIMO, SBHBIM 00Opa3oM, yIOJTHOMOYMIH
AOGOHEHTa Ha TaKoe UCIOJIb30BaHUE.

5.3.18. He pacnpoctpaHsaTh WASCHTH()HUKAIIMOHHBIC JaHHbIE (JIOTMH W/WJIM MapoJib) TPEThUX
JUI, TOJB3YIomuxcs yciayramu OrmnepaTropa CBA3W B OOIIEAOCTYMHBIX pecypcax ceTu (Ppopymsl,
JNOCKA OOBSBIEHUH, yaT W T.I.), @ TAaKKE HCIOJb30BaTh 3TH JaHHBIC AJS JIOCTyNa B CETb.
Hapymenne panHoro mynkra JloroBopa sBisercs Oe3ycioBHbIM TipaBoM Omeparopa uist
pacTOpKeHHsl HACTOSILEro J0roBOpa B OJHOCTOPOHHEM MOpsAKe 0e3 BO3MELICHHS KaKHX-JIHOO
yOBITKOB AOOHEHTY.

5.3.19. He coBepmarb JA€HCTBUSA, HapyllIalOIIUE II0Jb30BaHUE YcCIyraMu JApyrux
M0JIB30BATENEHN CETH.

5.3.20. HUcnonw3oBath YCIayrm B LEISAX YAOBICTBOPEHHUS JHUYHBIX MOTpeOHOCTEH [uis
JUYHBIX, CEMEHHBIX, [IOMAlllHUX, MHBIX HYXI, HE CBS3aHHBIX C  OCYIIECTBICHUEM
NpeANPUHIMATENBCKON IEITEbHOCTH, U IEHCTBOBATh HCKIIOYUTEIBHO B CBOMX HHTEPECaX.

5.4 AOOHEHT BHpaBe:

5.4.1 Ilonws3oBarbest Yemyramu Onieparopa B JIF000€ BpeMs CYTOK, 3a UCKIIOUEHUEM CITyJaes,
IIPEIYCMOTPEHHBIX ITYHKTOM 5.1.2. norosopa.

5.4.2 Iamenutsh TapudHbIi 1ad Yeiuyru, nogaaB OnepaTopy COOTBETCTBYIOIIEE MMChbMEHHOE
3asBJICHUE B TOUKE MpPOAax M oOciykuBaHUs AOOHEHTOB Omeparopa WM MOCPeACTBOM JIMUHOTO
kaOuHeTa pay.maglan.ru, nu60 TOCpPEeACTBOM O(UIMAIBHOTO caiiTa omeparopa MO aaApecy
www.maglan.ru.

5.4.3 OO6parutbcs k Omeparopy 3a TEXHHUYECKOW TOMACPKKOW (MOJYydeHHEM KpaTKuX
KOHCYJIbTAllM{ MO BOIPOCAM IOJIb30BAHMS YCIYroi) B MOPsJIKE, MIPETyCMOTPEHHOM MyHKTOM 5.1.2.
HACTOSIIETO JOrOBOpA.

5.4.4 CoumMu cunamMu 0OeCIEUYUTh COOCTBEHHYIO 0€30macHOCTh paboThl B ceTu MHTEpHET
UCKJIIOYUTENILHO MOCPEJICTBOM YCTAHOBKM Ha CBOM KOMIIBIOTED JIMIEH3UOHHBIX MPOTPAMMHBIX
IPOIYKTOB, IPU3BAHHBIX 00ECIIEUNBATH TAKYIO O€30aCHOCTb.

5.4.5. O6parutbcs k OnepaTopy CBsI3U ¢ TpeOOBAaHHWEM BO3BpaTa CPEACTB, BHECCHHBIX UMU B
KayecTBE aBaHCOBOro Iiarexa mpu dSTtoM OmnepaTop cBs3u 00s3aH BEepHYTb AOOHEHTY
HEHUCIOJb30BaHHBIM OCTATOK CPEICTB B TEUEHHE JECATH AHEH ¢ JaThl MOJa4d MUCHBMEHHOTO
oOparmeHusl.

5.5. CoBmectHBbIe 00s13aTenbeTBa CTOPOH:

5.5.1. Hcrnonp3oBath cepTHGUIIMPOBAHHOE OOOPYIOBAHHWE CBSI3W U JIMIICH3UPOBAHHOE
nporpaMMHoOe obecrieueHue.

5.5.2. BemonusaTe TpeboBaHus, IpeabsBisieMbie K OnepaTopam 1 AOOHEHTaM YCIYyT CBSI3U B
Poccuiickoit denepanuu, B 4aCTH:

MPEOCTABIICHUSI CETe M CPeICTB CBA3M IS KCIOJb30BaHHUS  YIMOJIHOMOYEHHBIMU
IPEJICTAaBUTENIIMU TOCYJAapCTBEHHBIX OpPraHoB (NIpU IPEABABICHUM HMHU COOTBETCTBYIOLIUX
JIOKYMEHTOB) BO BpEMsI Upe3BbIYaliHbIX CUTYallUi IPUPOJIHOTO U TEXHOTEHHOI'O XapaKTepa;

MpeOCTaBIeHUs a0COIIOTHOTO IPUOPUTETA BCEM COOOILIEHHSIM, KacaloIMUMCsl 0€30acCHOCTH
YeJI0OBEUYCCKOM KU3HMU;

COOJIIOJICHUS TIPaB  yIOJHOMOYEHHBIX TOCYJAapCTBEHHBIX OpPraHOB Ha MPUOPUTETHOE
UCIIOJIb30BaHUE, MPUOCTAHOBJIICHUE WM OTpaHHYEHHUE HCIOJIb30BAaHUS CETed U CPEICTB CBSI3U BO
BpPEMsI UpE3BbIYAMHBIX CUTYalli IPUPOJHOTO U TEXHOTEHHOIO XapaKTepa;

5.5.3. CobOmonaTh neMcTByONIEE 3aKOHOJATEIhCTBO Poccuiickoit deneparuu B 00acTH
CBA3M, B TOM umcie: IIpaBuna oka3zaHus yciayr CBsI3U IO IEepeAayve JaHHBIX, YTBEP)KIECHHBIE



cootBercTBytommM [loctanosnennem IlpaButensctBa P®; [lpaBuna oka3zaHusi TeneMaTHYECKUX
YCIYT CBSI3M, YTBEpXKIAEHHbIE cOOTBETCTBYHOIIMM [locranoBnennem IlpaBurensctBa PD, a Takxke
uHbIMU [IpaBunamu oka3zaHusl COOTBETCTBYIOIIMX YCIYT CBSI3U, YTBEPKIECHHBIX [locTaHOBIEHUSIMU
IIpaBurensctBa PO.

6. CTOMMOCTB YCJIYI'Y U MOPSIIOK PACYeTOB

6.1. Ctoumoctp Ycimyru ompenensieTcss BbIOpaHHBIM AOOHEHTOM TapU(HBIM IUIAaHOM B
cooTBeTcTBHH ¢ Tapudamu Oneparopa, ASHCTBYIOIIUMHI HA MOMEHT €€ OKa3aHHs.

6.2. AGOHEHT BMpaBe M3MECHHUTH TapU(HBIN TUIaH YCIYrd B MOPSJKE, MPETyCMOTPEHHOM
nyHKkToM 5.4.2. noroBopa. B cBsf3M ¢ HEOOXOAMMOCTHIO NMPOBEPKH TEXHUYECKOH BO3MOXHOCTH H
KOH(QUTypupOBaHUsI aOOHEHTCKOTO KOMILJIEKTA 3a M3MEHEHHE Tapu(HOro IJlaHa B3WMaeTcs Iuiara
COTJIaCHO JCWCTBYIOIIMM Ha MOMEHT U3MEHEHUs Tapudam.

6.3. Cmena tapudHOro 1miaHa MPOU3BOIUTCS C JTIOOOTO Ynciaa Mecsra (HO He Yalle OJHOTO
pa3a B MecsIl), B TEUCHHE TSATH pabounx JHEH ¢ MOMEHTa mojadyl AOGOHEHTOM 3asiBICHUS B TOYKAX
npojiax u obcimyxkuBanust AorneHTo Oneparopa wim rnocpeacTsoM JilnaHoro kabuHera.

6.4 ®opma pacuera 3a IPEAOCTABICHHYIO Y CIYTry: HAIWYHBIN/Oe3HATMYHBIHN IJIaTeX.

6.5 AOoHeHTcKas TMJlaTa HAYUCISIETCA €XEMECSYHO, HauyhMHasi C MOMEHTA MOAKIIOYEHUs
VYenyru. Ilnara 3a Tpaguk HaduCIAETCS B COOTBETCTBUHM C BBHIOpAaHHBIM AOOHEHTOM TapH(HBIM
IJJAHOM U C y4eToM moTpebiernHoro tpaduka. [Ipu Beioope AGOHEHTOM 0€3TMMHUTHOTO Tapu(HOTO
IU1aHa 00beM MOTPeOIEHHOTO TpaduKa HE yUUTHIBACTCS.

6.6. Oneparop mpenoctaBisier AOOHEHTAM - IOPUIAMYECKUM JIMIIAM W WHAUBUIYaJTbHBIM
npeanpuHUMarensM cuyeta, akTel win YIIJ[. Cpok mnpemocTaBieHUs yKa3aHHBIX B HACTOSIIEM
nyHkre OdepTsl JoKyMeHTOB - A0 10 umcna mecsna, CIeayroniero 3a pacuyeTHbiM. CpoK OIuIaThl
BBICTABJICHHBIX CUETOB - 70 20 uncia Mecsia, CIeAayIonero 3a pacieTHeiM. OOMEeH yKa3aHHBIMH B
HacToseM MyHKTe JloroBopa JOOKyMEHTaMH MEXIy CTOPOHAMM, BO3MOXKEH IOCPEICTBOM
3amuiieHaoro 2/0.

7. OTBeTcTBeHHOCTH CTOPOH
7.1. 3a HeWcCOTHEHNE WM HEHAJIe)KAIee NCIIOTHEHUE CBOMX 00s13aTesibeTB 1o JloroBopy
OnepaTop n Ilonp3oBarenb HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUH C I[QflCTBYIOH.[HM
3aKOHOAaTeILCTBOM Poccuiickoit @enepanuu (B Tom uncie [IpaBunamu) u JloroBopom.

7.2. B cnydae nmpocpouku miarexa jaubo nHoro Hapymenus Ilonp3oBarenem TpeGoBaHuil,
YCTAHOBJIIEHHBIX 3akoHOM P® «O cBsa3u», llpaBunamu wim [JoroBopom, Omneparop Bhpase
VMHUIMMPOBATh IPUOCTAHOBIICHUE B OJHOCTOPOHHEM IOPSJKE MPENOCTABICHUS AOCTyNa K YCiIyram
CBSI3M Ha CPOK J0 TOJIHOTO mMoramieHus 3anoipkeHHoctu [lonb3oBareneM 1100, COOTBETCTBEHHO,
yCTpaHEHUs UHBIX AonyleHHbIX [lonb3oBareneM HapylIeHNH.

7.3. 3a HapylIeHHe CpoKa OIUIaThl yciIyr, AGOHEHT yrutauuBaeT OmepaTtopy HEYCTOWKY B
pa3Mepe | (0gHOTO) MPOILIEHTA OT HEOIUIAYEHHON CyMMBI 32 KaXKIbIi IEHb MPOCPOUYKH, HO HE Oolee
CYMMBbI, mojyiexanieid oruiare. [lonojkeHHs HacTOSIIEro MyHKTa BCTYMAalOT B CHJIy C MOMEHTa
npenbsiBneHuss OmnepatopoM AOOHEHTY MUCHMEHHOTO TPEOOBaHUS O HAYHMCICHUH W YIUIATe IEHHU.
VYkazanHoe TpeboBanue Oneparop BlpaBe NPebsIBUTh 32 BECh MEPUO/I TPOCPOUKH TUIaTeXka.

7.4. AGOHEHT CaMOCTOSITEIPHO OTBEYAET 332 COXPAHHOCThH JAHHBIX, YKa3aHHBIX B branke
3aKa3a, U Bpeld, NPUUYMHEHHBIH (JINYHO, a TaK)Ke€ MHBIM JIULIOM C YCTPOMICTBa, MOJKIIOUEHHOTO
AOOHEHTOM WJIM C HCIIOJIb30BaHUEM er0 MIeHTH(PUKAIIMOHHBIX JAHHBIX B CETH, HEOOXOIUMBIX IS
MpelocTaBiieHusl Y cayr) nocpeactsom Yceiyr Onepatopa CBA3M IpaxaaHaM, IOPUIUUECKUM JIUIAM,
rocynapctBy. OTBETCTBEHHOCTh 3a BCE JICHCTBUS B CETH, IPOU3BECHHBIC MTOJI UMEHEM U C MapojeM
AOGoOHeHTa, UM CaMMM WJIHM JPYTHMH JIMLAMU TocpeacTBoM Yciyr Omneparopa CBs3H, MOJHOCTBHIO
nexuT Ha AOGOHEHTE.

7.5. B caydae HapymeHuss OnepaTopoM CpOKOB OKazaHHsl yciayr, OmepaTop yIjlayuBaeT
AOOHEHTY HEYCTOWKY B pa3zmepe 3 (TpH) ImpOIeHTa 3a KaXIblil IeHb OT CyMMbl HEOKa3aHHBIX WU
HE CBOEBPEMEHHO OKa3aHHBIX YCIIYT, HO He 00Jiee CyMMBbI YCIIyT, KOTOPbIE JOHKHBI ObITh OKa3aHbI.

7.6. Onepatop HE HECET OTBETCTBEHHOCTH 32 YCTAHOBKY, IKCIUTYaTAIUIO WIM TEXHUYECKOE
o0cy>)KMBaHUE KaHAJIOB CBsI3U, 000PYI0BAaHUS WIIA MPOTPAMMHOI0 00ECTIeYeHUs, KOTOPhIE HE OBLITH
npenoctaBieHsl OmepaTopoM MO HacTosmeMy JloroBopy, a Takke 3a mepefady WA MpUeM
nH(pOpMaLIUY TOCPEACTBOM TaKUX KAaHAJIOB CBS3H.



7.77. Onepatop CBSI3U HECET OTBETCTBEHHOCTh TOJIBKO 3a MPEAOCTABICHUE YCIYT AOCTYIA K
cetu MaTepHeT. OTBETCTBEHHOCTH 3a pab0TOCIIOCOOHOCTH MPHHAIEKAIET0O AOOHEHTY YCTpOicTBa
(KoMIIBIOTEpA, POyTEpPa U Mp.), a TAKXKE YCTAHOBJIEHHBIX MPOrpamMM, MOJHOCTBIO JIEKUT HA CaMOM
Abonente. HepaboTocnocoOHOCTh npuHaAekaiero AGOHEHTY YCTPOWCTBA HE MOXKET SBIISATHCS
OCHOBAHHUEM JUUIsl OTCPOUKH IIaTekel, 0003HauUeHHBIX B HacTosIeM JJorosope.

7.8. B Tex ciydasx, Korja nepepbiB CBsI3U MPOUCXOAUT o BUHE OmnepaTopa (B AajbHEHIIEM
nepepbiB), OnepaTop Ha OCHOBaHMU MH(OPMaIMK O IepepbIBax 3a MPOIIECIINI MECL] yMEHbIIAET
IUIaTy B BBICTABISIEMOM CYETE Ha CYMMYy, PaBHYIO IUIaTe 3a IepuoJ nepepbiBoB. llpu 3Tom
YUHTBIBAIOTCS TOJBKO TE MEPEPBIBBI, JIUTENBHOCTh KOTOPBIX IPEBBIMIAECT TOIIYCTUMOE BpeEMs
YKa3aHHOTO B HacTosweM JloroBope M NPWIOKEHUSAX K HeMy K JaHHOM yciuyre. IlnaHoBo-
npoUIaKTHYECKHE PabOThl B IEPUO/] IEPEPBIBA HE BKIIIOYAOTCSL.

He cuuraercs IlepepblBOM IepepbIBLI CBA3H, CBA3AHHBIC C:

- OTKa30M 00opyaoBaHusI AOGOHEHTA;

- IPOBEACHUEM PEMOHTHO-TIPOPUIAKTHUECKUX PaOOT;

- BAHJQJIbHBIMU ACUCTBUAMHU TPETBUX JIALL;

- - OOpBIBaMU COCTMHUTENBHBIX JHMHUN He npuHamnexamux OIIEPATOPY;

- 00CTOATENBCTBAMH HEIIPEOI0JINMON CHUIIBI;

- MpEeKpaIleHueM I01a4H 3JIEKTPOIHEPTHH HAa 00OpyJOoBaHUE, oOecreunBaroliee CBA3b 110
obopynoBaHusi AOOHEHTa 110 IPUYMHAM, He 3aBHcAIUM oT Oneparopa.

7.9. CTOpPOHBI HE HECYT OTBETCTBEHHOCTD JPYI MEPEN APYTOM 3a YIYLIEHHYIO BBITOAY WIN
KaKMe-IMOO WHbIE KOCBEHHbIE YOBITKHM, a TaKKe OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE O0053aTeNbCTB MO  HacrosimeMmy JloroBopy, BBI3BaHHOE OOCTOSITENILCTBAMH
HEMPEOOJTUMOMN CHUJIBI.

7.10. Bo BCEX OCTaNBHBIX Cly4asX, 4YTO HE MIPEAYyCMOTPEHO 1OTOBOPOM, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM ¢ IIpaBmiamMm oOka3aHusA yCIyT CBA3M IO I€peladye JaHHBIX,
yTBEep)KIeHHBIMH 1ocTanoBiieHueM [IpasurensctBa PO ot 31 nekabps 2021 r. Ne 2606, [IpaBunamu
OKa3aHUs TEIEMATHYECKUX YCIyT CBSI3U, YTBepkAeHHbIMU [locTtanoBiennem [IpaButensctBa PO ot
31 nmexabpst 2021 r. Ne 2607, 3akoHaMH ¥ JPYTMMH HOPMATUBHBIMU aKTaMH, PEryIUPYIOLIMMHU
OTHOILLIECHHUS CTOPOH, C COOJIOJIEHHEM COOTBETCTBYIOILIEIO NPETEH3MOHHOro mnopsaka. B ciydae
BcTymuieHus: B cwiy uHoro HITA, perymupyromero okasaHue COOTBETCTBYIOLIUX YCIYT CBSI3H,
MPUMEHSETCSI COOTBETCTBYIOLIMA HOPMATHMBHBIM aKT B JAEUCTBYyIomed penakuuu. [Iperenzum
paccmatpuBatotrcsi OIIEPATOPOM cBsizu B cpok He Oonmee 60 mHel ¢ JaTbl perucTpanuu
IIPETECH3HH.

7.11. 3akmoyenueM JloroBopa AOOHEHT TMOATBEPXKIACT corjacue COOCTBEHHHMKA
nomernieHus Ha ucnons3oBanue I'K «MAI'JTAH»: OO0 «MAI'TEJI» OOO «MarJIAH», OOO
«MATJIAH TB» HeXHIbIX TOMENICHUH W/HIKW OOIero HUMYyIIecTBa COOCTBEHHUKOB
MHOTI'OKBapTUPHOI'O JIoMa IyTeM pa3MmelleHus obopynoBanusa Oneparopa CBsI3U B HEM (B 3[1aHHH,
CTPOEHUH, COOPYKEHUH, MHOTOKBaPTUPHOM JIOME, B KOTOPOM PaCIOJI0KEHO IIOMEIEHUE).

8. Pazpemienue cnopon

8.1. B ciayyae BO3HHMKHOBEHHUs CIIOPOB M pa3Horiacui mo JloroBopy, OHM moOzJIeXkKar
YPETYAUPOBAHUIO B IOPSJIKE, MPEIYCMOTPEHHOM HACTOSIIMM pPAa3felioM M JIEUCTBYIOIIMM
3aKOHOJATEIbCTBOM.

B cnyuae Bo3HHMKHOBeHHs Mexay CTOpOHamMu CIOpPOB, CBSI3aHHBIX C HMCIOJIHEHHEM
HacTosAero Jloropopa MM TOJIKOBAaHUEM COAEPIKAIIUXCS B HEM IOJIOKEHUI U TEpMUHOB, CTOPOHBI
MPUHUMAIOT BCE MEPbI, YTOOBI pa3pelIuTh JaHHbBIE CIIOPHI IyTEM IIEPETOBOPOB.

Cropsl, 1o koropbiIM CTOpPOHBI HE MOIYT JOCTHYb B3aMMHOH JOTOBOPEHHOCTH,
MepearoTCs Ha HX pa3pelieHue B COOTBETCTBYIONMIMN CyA OOIIeH IOPUCIUKIIMU (MUPOBOM,
TOPOZCKOM), C COOJI0ZICHUEM MPETEH3MOHHOTO TOPSIIIKA.

8.2. [Ipn HeWcmoaHEHWW WM HEHaJyIeKaleM HUcroiaHeHuu OrmepaTopoM 00s3aTeIbCTB
no oka3zaHuio Yciyr cBszu, [lomp3oBarenb, 70 oOpameHus B cyl, npeabssiser Omeparopy
npeten3uro. [Iperensun Ilonp30Barens NpeabABISIOTCS U paCCMaTPUBAIOTCS B MOPSIIKE U B CPOKH,
OINpEZIC/ICHHBIE 3aKOHOAATENbCTBOM O CBsA3HU. Ilpum oTkioHeHun mpereH3uu llonb3oBarens
MOJHOCTHIO WJIM YacTUYHO, JIMOO HEIMOJIyueHUH OTBEeTa Ha mpeabsBieHHyo [lonb3oBarenrem
IIPETEH3UI0 B YCTAHOBJICHHBIE I €€ pacCMOTpPEHUs 3aKoHOoAAaTenbCcTBOM PD cpoku, Ilomb3oBarens



UMEeT TMpaBO TMPEIbSIBUThH MCK B CyI B COOTBETCTBHM C NpaBWJIaMH O MOACYIHOCTH,
ycTaHoBJeHHbIE 3akoHOM P® «O 3amute mpas notpedurenein» ot 07.02.1992 (Ne 2300-1).

8.3. B cinyuae Heucnonmuenus obs3arenbets [lonp3oBareneM mo omiate YCiayr MOTHOCTHIO
WM YacTu4HO, Oneparop BIpaBe NPeAbIBUTh UCK B cyd K [losb3oBarento o MeCTy HaXOKIACHUS
Omneparopa.

9. ®opc-Maxkop U 0CBOOOKIACHNE OT OTBETCTBEHHOCTH

9.1. CropoHBI OCBOOOKHAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE WU
HEeHaJIeXxalllee MCIOMHEHHE CBOMX 0053aTebCTB MO HacToseMy J(oroBopy, eciid JAOKaXyT, YTO
HaJJIeKalllee MCIONHEHUE OKa3ajJoCh HEBO3MOXHBIM BCIIEICTBHE HEMPEOAOIMMOI CHIIBI, TO €CTh
Ype3BbIYAHBIX, HEMPEABUACHHBIX U HETPEIOTBPATUMBIX MPH JaHHBIX YCIOBUSX OOCTOSATENIBHCTB U
€CIIM 3TH OOCTOSTENIbCTBA HETOCPEICTBEHHO TMOBIMUIA HAa HCIOJNHEHHE aoroBopa. llpu stom
HaJW4YMe HEOMpPEIEICHHON CUJIbl MpOoJJieBaeT CpPoK BbIMoJHEHUS CTOpoHaAMU 00s3aTe€IbCTB 110
JloroBopy nponopuHOHAIBHO CPOKY €€ NEeUCTBUs. B ciydae, eciii 1eicTBHE HEMPEONOIUMON CUIIBI
npoytuTcst Oonee miectd MecsneB, CTOpOHBI 00s3aHBI, MO NPEIOKEHUIO oaHOM 13 CTOpOH,
COTIacOBaTh JANbHEHIIINE YCIOBUS ACHCTBHS W/WIU BO3MOXHOCTh pacTopkeHus Jlorosopa.

9.2. Ecnm HecoOmoneHne CpoKa WCTOMHEHUS YCIyr CBs3u ObUIO  0OYCIIOBJICHO
00CTOSATETHCTBAMH HETPEOAOTUMON cuiibl, CTOPOHBI, 1O COTJIACOBAHUIO MEXKIY COOOM, OO0sI3aHBI
ONPENEIUTh HOBBIM CPOK UCTIOJIHEHUS YCIIYT CBA3H.

9.3. CropoHa, moamaBmias MOJ JeHcCTBUE OOCTOSTEIHCTB HEMPEOJOIMMON CHIIBI U He
UMeIoIasi BO3MOXKHOCTH, B CHJIy JAHHBIX OOCTOSTEILCTB, BBIMOJIHUTH CBOM 00s3aTENIbCTBA IO
HacTosdwmemMy JloroBopy, B TeueHue 15 (mATHaauatv) AHeW wusBemaer napyryro CTopoHy o
HACTYIUJICHUH 00CTOSTENbCTB, MPEMATCTBYIOIINX UCIIOJHEHUIO JJOTOBOPHBIX 0053aTEIbCTB.

9.4. TlonTBepkIeHUEM HAIWYUS € TPOJODKUTEIBHOCTH JCUCTBHS OOCTOSTEIHCTB
HEMPEeOoAO0IUMON CUIIBI CITY>KUT CepTU(UKAT, BBIAAHHBIN rOCYAapCTBEHHBIMU OpraHaMHu.

9.5. Omepatop cBsI3u HE HECET OTBETCTBEHHOCTH Tepen AOOHEHTOM 3a Jro0oH yriepo,
MMOHECEHHBIN AOOHEHTOM U3-32 YTEPH CBOMX JTaHHBIX.

9.6. OnepaTop CBsI3U HE HECET OTBETCTBEHHOCTH 1O JloroBopy:

9.6.1. 3a Bpen, npuunHEeHHBINT AOOHEHTOM (JIMYHO, a TaK)K€ MHBIM JIMIIOM C YCTPOWCTBA,
MOJIKJIFOYEHHOTO AGOHEHTOM WJIHM C HCIOJh30BaHHEM ero MaeHTu(UKaIMOHHBIX JTaHHBIX B CETH,
HEOOXOUMBIX JUIsl TpeqocTaBiIeHHsl YcCiyr) nocpeactBoM Ycinyr OmepaTopa CBSI3M TpaxkIaHaM,
IOpUJIMYECKUM JIMLaM, rocyaapcTBy. OTBETCTBEHHOCTh 3a BCE JEHUCTBUSI B CETH, NMPOU3BEIACHHBIC
MoJ MMEHEM U ¢ maposieM AOOHEHTa, UM CaMUM WIH JPYTUMH JIMLAMH IMOCPEACTBOM Y CIyr
Omnepatopa CBsI3H, MOJHOCTBIO JEKUT Ha AOOHEHTE

9.6.2. 3a Ka4eCTBO YCIYT APYTUX OpPraHU3aIMA, K KOTOPHIM AOOHEHT MOJIYYUI TOCTYII
nocpeacTsoM Yciyr Oneparopa CBs3H.

9.6.3. 3a KayecTBO CpEICTB W JIMHUH CBS3H, HCIOJB3YeMbIX AOOHEHTOM,
MPEIOCTABIICHHBIX JPYTUMHU OPTaHU3AIUSIMHU.

9.6.4. 3a mo0ble ciyyan HCKaXeHUs WHGOPMAIMU WM 3aJepPKKH B OKa3aHWUU Y CIIYT,
BBI3BAHHBIC TEXHOJOTHYECKHMMH TpPUYMHAMH OOBEKTHBHOTO XapakTepa (BKIIOYAMOIINE B ce0s
MOBPEXKACHUS M POUIAKTHIECKUE paOOThI Ha KaHAJIaX CBS3H)

9.6.5. 3a xaudecTBO, COJEpXaHWE, COOTBETCTBHE 3aKOHOAATENbCTBY P® mnHpoOpmanuwy,
MOJTYYECHHOM WM TIepeaaHHo AGOHEHTOM TocpeacTBOM Y ciyr Oneparopa CBs3H.

9.6.6. 3a yxyauieHue coeIMHeHUH (pa3beIMHEHUE, TOMEXHU) WU IPEeKpalleHue J0CTyna K
CeTH, WHBbIE YXYALIEHUS KadecTBa CBSI3U, B CBS3U C HCIOJIb30BaHHEM AOOHEHTOM HEHCIPABHOTO
o0opynoBaHus, a TaK)Ke 000PYI0BaHMS, HE UMEIOIIETro 00s3aTeNnbHBIX cepTudukatoB ['occTanmapra
P®, a taxke npu ucnoab30BaHUM AOOHEHTOM HEJMIICH3MOHHOTO MPOTPAMMHOI0 00ECIIeUeHUs,
€CIIM Takas JUIEH3Us MPEeIyCMOTPeHa pa3pabdOTYMKOM COOTBETCTBYIOIIETO TMPOTPAMMHOTO
o0ecrniedeHus1, UCIIOIb3YIOUIETrocs IS I0CTyma K yciayram Oneparopa CBs3H.

9.6.7. 3a yObITKH, IOHECEHHbIE AOOHEHTOM B pe3y/bTaTe MOJIb30BaHUS Y CiIyramu, Ju0o
HEBO3MOXKHOCTH MOJIb30BaHUs Y CIIyraMu.

9.6.8. 3a BO3MOJXHBIC HEKellaTelIbHbIe 11 AOOHEHTAa IOCICACTBUS, BO3HHKIINE
BCJIE/ICTBHE MIPEIOCTaBIICHNsI AGOHEHTY TeleQOHHOI KOHCYIbTAlUH.

9.6.9. 3a otcyrctBue yuera Iarexka AOoHeHTa Ha JluileBoM cyere B ciydae HeE
MOCTYIUICHUS JAHHOTO IIaTe)a Ha pacueTHhIN cueT OnepaTopa CBsI3U.



9.6.10. 3a monHBIE WM YaCTUYHBIE MEPEPHIBBI B MPEAOCTABICHUU Y CIIYT, CBA3aHHBIE C
3aMeHON 000pyIOBaHMs, POTPAMMHOI0 00ECIICUEHHUS WIH MPOBEJICHHS APYTHX paboT, BI3BAHHBIX
HEO0OXOMMOCTBIO TTOAIepKaHUS PaOOTOCTIOCOOHOCTH TEXHUUECKHX cpeAcTB OnepaTopa CBs3H.

9.6.11. 3a ucnonp3oBanue AOOHEHTOM HE CepTH(GUIMPOBAHHOTO O0OPYIOBaHUS, TUOO C
HapylIeHHUEeM TMpaBUi TEXHUYECKOM OKCIUIyaTallud, MHCIOJNb30BAHUE HEIUIEH3UPOBAHHOTO
POTrpaMMHOTr0 obecrieueHus1, HapymeHust AGoneHTom 1. 5.3.5. Jlorosopa.

10. ITopsiaoK pacTOpKeHHUA J0roBOpa

10.1. Hacrosmmii JloroBop MOXeT OBITb pacTOPrHyT B CIy4asx U B TOPAJIKE,
MPEIYyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit deaepanuu.

10.2. Jlrobast u3 CTOPOH JOroBOpa MMEET MPaBO IOCPOYHO PACTOPTHYTH HACTOSALIHMA
JIOTOBOP, TMCbMEHHO YBEJIOMUB JPYIYyI0O CTOPOHY HE IMo37Hee, yeM 3a Tpuauarh (30) KkaneHaapHbIX
JTHEW J10 MPEANoIaraéMou 1aTbl PaCTOPKEHHUS.

10.3. B cnywyae pacropkenus Hactosmero JloroBopa CTOpOHBI JOJIKHBI MPOU3BECTU
B3aMMOpAacyeTbl IO BCEM 00s3aTeNbCTBAM, BKJIIOYas BO3Bpar AOOHEHTOM  00OpYIOBaHMS,
npuHaIexaiiero Oneparopy.

11. Cpoxk aeiicTBUsi A0TOBOpPa
11.1. [loroBop BCTymaeT B CHJIy CO JHS COBEPILICHHS (PHU3MYECKUM JIMIIOM aKIenTa
HACTOSIIEH MyONWYHOM OQepThl, B TMOpSAIKE, MPEAYCMOTPEHHBIM CTaTbe 3, W CcuuTaercs
3aKJIFOUEHHBIM Ha HEOIIPEIEIIEHHBIN CPOK.

12. IIpouue noJ10:KeHUA

12.1. Omneparop wu Ilons3oBarenb NOpU3HAIOT, 4YTO HacTosimui [loroBop sBigeTCs
00s13aTeIbHBIM JUIsl UCIOMHEHUST 00enMu CTOpOHaMHU B YaCTH BCEX YCIIOBHH.

12.2. Bce npaBooTHomeHus: CTOPOH, BO3HUKAIOIIME B CBSI3U € OkazaHueMm OmnepaTtopom
Ilonp3oBarenmo  Yceiuyr CBsi3M, HpAMO HE YperyJlMpOBaHHbIE HacTOAIMM JloroBopowm,
perynupyrotes [IpaBuiiamu, a Takke HHBIMM HOPMaTUBHO-IIPABOBBIMU akTaMu P@.

12.3. Ilonp30BaTenb O3HAKOMJIEH U COIJIACEH C XAapaKTEPUCTUKAMU IPEACTABISAEMBIX
VYceayr cBA3U, OTHOCUTENIBHO X Ka4€CTBA, HAJIEKHOCTH U OTPAHUYEHUN, & UMEHHO:

12.3.1. dakTuueckas CKOpPOCTb JOCTYIa MOXET OBITh HMXKE 3asBICHHOH, IMOCKOJBbKY
OTpeAeNsAeTCs TEXHUYECKUMH XapaKTepUCTUKAMU YCTAaHOBJIECHHOTO OKOHEYHOIO O0O0pYyIOBaHUS
AGoHeHTa (HOyTOYK, IUIaHIIET, KOMIIBIOTED U T.1.).

12.3.2. AGOHEHT yBeIOMJIEH O TOM, YTO Ha KadyecTBO curHaja obopymoBanus (Wi-Fi
MapuIpyTU3aTopa) MOTYT BIUSATH pasziauuHble (akTophl, Takue kak: apyrue Wi-Fi ycTpoiicTsa,
TOYKH JOCTyMa, OECIPOBOJHBIE KaMephl U Tp., padoTaroNIue B paguyce AEHCTBUS 000PYyIOBaHUS
CBS3M W WCHOJB3YIOMIKME TOT K€ YacTOTHBIM nuamnaszoH, Bluetooth-ycrpoiicTBa, GecnpoBomHbIE
KJIABUATYPhl U MBIIIH, OOJIBIINE PACCTOSIHUS MEXKIY YCTPOUCTBAMU, MIPEMSITCTBUS (CTEHBI, TOTOJIKH,
Mebenb, MEeTaJUINYEeCKHE IBEpPH U T.J.), pacnoiioxkeHHble Mexy Wi-Fi ycrpoiictBamu.

12.3.3. Bce daxropsl, nepeurciennsie B 1. 12.3.1, 12.3.2 MOTYT 4acTUYHO W 3HAYUTEIHHO
OTpaXKaTh/TIOTJIONIATh CUTHAJIBI, YTO MPUBOAUT K YACTUYHOM MJIM TOJHOM MOTepe KayecTBa CUTHAja
CETH, CHIDKEHUIO CKOPOCTH JIOCTYTIA.

12.4. Tlpu Hammuuu Mexay OneparopoM M ATEHTOM areHTCKOro J0oroBopa Ha cOop
IJIaTEeKEN 3a YCIYrH CBSI3M, HA OCHOBAHMHM KOTOPOro AT€HT MMEET IPaBO OCYIIECTBIATh AEHCTBUSA
1o BbIcTaBleHUIO [lonb3oBarento CuUETOB 3a OKa3aHHbIE YCIYTM CBSI3M, IOJYYEHHIO OT
[Tonp30Bareneil omiarbl 3a OKa3aHHbIE YCIYI'M CBS3UM, a TakKe JCHCTBHUS IO BEICHHIO
NPEeTEH3MOHHO-UCKOBOM paboTsl ¢ Ilonp3oBarenem, [lonap3oBarens coramiaercs, COOTBETCTBEHHO,
IIPUHUMATh BBICTABIICHHbIE ATEHTOM cYeTa 3a YCIYrd CBSI3H, COBEPIIATh IUIATEXKU 3a YCIYI'H CBS3H
B aJpec ATeHTa U B MOPSAKE, NMPEAYCMOTPEHHOM HacTosAUIMM JlOroBOpoM, HalpaBidTh B aApec
Arenta, npeabsaBisieMsle OnepaTopy NPEeTEH3UH, BbI3BaHHBIE HEMCIIOJHEHNEM WIM HEHAUJIEKAIIUM
ucnoyiHeHueM Jorosopa co croponsl Oneparopa.

12.5. B cnydae mpoTHBOpEYHs OTIASIBHBIX MOJOKEHUH HACTOSIIETO JOTOBOpa MyOIUIHOM
OdepThl HOpMaM ACHCTBYIOMIETO 3aKOHOMATENbCTBA PD 0 cBsi3u (BKIIIOYAs, HO HE OTPAHUYUBASCH,
®enepanbHbiM  3akOHOM  «O  cBsizu» ot 07.07.2003 1. No 126-@3, IlpaBuiamu oOKa3aHUs
COOTBETCTBYIOIIUX YCIYT CBSI3HM, yTBepkAeHHbIX IlocranoBnenusmu IlpaBurensctBa P®),
MIPUOPUTET UMEIOT COOTBETCTBYIOIIME MTOJIOKEHUS JEHCTBYIOIIErO 3aKOHOIATEIbCTBA.



12.6. CTopoHBI 00S3YIOTCS BBINOJHATH YCIOBUS KOH(GUICHIHAIBHOCTH WH(GOpPMAIUH,
Kacalolencs MpeaMeTa HaCTOSIIEr0 JO0roBOpa, TEXHUYECKOM, KOMMEPYECKOM U HHOWU
uH(bOpMalIKH, TOJIYYEHHOU APYT O ApYyre, a TaKkKe O MEePCOHANBHBIX JaHHBIX AOOHEHTa B Ipoliecce
BBITIOTHEHUST 00s3aTenbecTB 1o JloroBopy, 3a HCKIIOUEHHEM OOS3aTENbCTB IO HCIOTHEHHUIO
0opHUIIHATIBHBIX 3aIPOCOB B COOTBETCTBHH C ICUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

12.7. Aéonemm coznawaemca na o006padomky Onepamopom c6A3U  CEOUX
NEePCOHAIbHBIX OAHHBIX 6 coomeemcmeuu ¢ mpeovosanuamu D3 om 27.07.2006 2. Ne 152-D3 «O
NEPCOHAIbHBIX OAHHBIX), @ UMEHHO: COOp, 3ANUCH, CUCIEMAMU3ayuio, HAKOnJ1eHue, XpaHeHue,
ymounenue  (0OHO61€HUE, uzmMeHeHue), u3eneuenue, UCnonb308anue,  nepeoauy
(pacnpocmpanenue, npedocmasienue, 0ocmyn), ode3nuuueanue, 0J0KuUposanue, yoaneHue,
YHUUmMOJMCEHUE NEPCOHANbHBIX OAHHBIX, 6 UeaAX UCHOAb308AHUA NPU  CHPABOUHO-
UHPOPMAUUOHHOM OOCAYIHCUGAHUU, UHBIX UEIAX, CEA3AHHLIX C peanuszayueil npas u
ucnoinenuem ooazamenscme no nacmosauiemy /lozoeopy. llepeuens nepconanpHbvIx OAHHBIX, HA
00padomky xkomopwix Abonenm evipazun ceoe cocnacue: ®UO; oama posrcoenusn; ceedeHusn o
O00KyMeHme, y0ocmosepAauiem JUUHOCMb; adpec J1eKMPOHHOI NOYMbl; HOMEP KOHMAKMHO20
meneghona; aopec pecucmpayuu; paxmuueckuii aopec, aopec nookawvenusa ¢ bnanke 3axaza
(unu Yuemmnoii kapmouke aoonenma). Coznacue na oopadomky oeiicmeyem 00 00CMUICEHUS
ueneil u/unu 6 meuenue ece2o cpoka oeiicmeus /lozoeopa, a makice 6 meuenue 5 (namu) nem c
oamoul npexkpawjenusn Oeiicmeua /lozoeopa, u npexkpawjaem O0elicmeosams npU OmM3blee
Abonenmom  coznacus Ha  00padOmMKYy  NEPCOHANBbHBIX  OAHHBLIX HNymemM  nooayu
cOOmeemcmeyou|ezo 3a161eHus.

12.8. B coorBerctBumM ¢ nm <«OK». m. 36. [IpaBun okazaHus yciyr CBsI3U IO Iepeade
JIaHHBIX, a Takke M. 26.1 [IpaBui Ha okazaHUA YCIYT CBSI3W IO MepeAadyd JaHHBIX, M «3» m. 35
[IpaBun Ha OKka3aHWE TEIEMATUYECKUX YCIHYr CBS3U AOOHEHT 00si3aH B CPOK JIO NSATHAAATH
paboumnx pgHEW c marel 3akmoueHus JloroBopa mpepocTtaBuTh OrnepaTropy CBSI3U 3aBEPEHHBIN
AOOHEHTOM CITMCOK JIWI, HCHOJB3YIOIIUX TOJIb30BaTeNIbCKOe (OKOHEYHOE) O0OpyHAOBaHHE
a0OHEHTa - IOPHUAMYECKOTO JUIa (MHAMBUAYAJIBHOTO MpEANpPUHUMATENS), BKIOUYas (HaMHIIUIO,
UMsl, OTYeCTBO (MPU HAIMYHUU), MECTO JKUTEIbCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTA,
YIOCTOBEPSIIOIIETO JIUYHOCTD, C MOCIEAYIOUIM OOHOBJIEHUEM COOTBETCTBYIOIIEH MHGOpPMaLIUU HE
pexe 0JJHOTO pasa B KBapTall.

12.9. U3Bemienus, MpeTeH3UH, 3aMIPOCHl U APpYyrue oQUIHAIbHBIC MaTEPHAIIbI IEPEIA0TCS
CropoHaMu ApyT ApYTy CIAEAYIOMUM 00pa3om:

12.9.1. Ot Omneparopa cBs3u AOOHEHTY — TIOCPEACTBOM IYOJHMKAIMA TaKOU
uHpOpMaIKHY, JOKYMEHTOB/yBeIOMIIEHHH Ha caiite OmepaTopa cBsi3u uiau B JImuHOM KaOuHeTe,
€CJIM MHOE HE MPEAYCMOTPEHO COOTBETCTBYIOUIMM MyHKTOM JloroBopa mnu [IpunoxeHus k Hemy.
Oneparop cuMTaeTCs TMOTHOCTHIO WCIOJHUBIINM CBOIO OO0S3aHHOCTh MO WH(OPMHUPOBAHUIO
(yBe1OMJICHHUIO, M3BEIIeHNI0) AOOHEHTa B pamkax Hacrosmiero /[oroBopa odepTsl, B TOM YHCIE,
HO HE OrpaHMYMBasch WH(pOpMammeir 00 W3MEHEHHHM YCIIOBUH JOTOBOpa, €ro MPHUOCTaHOBKE,
pacToOp>KeHHUH, MPU pa3MEIIeHNH WHPOpMAINK Ha caiiTe www.maglan.ru w/wim TH9HOM KaOuHeTe
pay.maglan.ru, w/winM HanpaBIeHUM YKa3aHHOW MH(OpPMAIUK MOCPEICTBOM aBTOMATU3UPOBAHHOM
CUCTEMBbl pacyeToB, a AOOHEHT, B CBOI OuYepedb, CUMUTACTCS MPHUHIBIIMM YKa3aHHYIO
UH(OpMAIIHIO cpa3y Mociie ee HampasieHus/pa3menieHust Oneparopom.

12.9.2.01 AbGonenta OmepaTopy CBSI3M — B MUCBMEHHOW (OpME TOCPEICTBOM TOJIaun
3agBieHus B opuc Oneparopa mno agpecy: Maraganckas oonactb, I. Maranas, yiu. Skyrckas 73/1
cTpoeHue 1, ecnum HHOE HE MPEAYCMOTPEHO COOTBETCTBYIOUIMM IyHKTOM JloroBopa wuiu
[Ipunoxxenus x HEMY.

12.10. B  cmywae  HampaBieHUs ~ TNPETEH3WH  W/WIM  WCKOBBIX  3asiBJICHUUN
ABTOMATH3UPOBAHHOE  TIOJATBEPXKIEHHWE JOCTABKH  COOOIIEHUS  CUHMTACTCA  HaJJICKAIIHIM
yBEJOMJIEHUEM Jpyroid cTopoHbl. CTOpPOHBI JOTOBOPUIUCH O TOM, YTO OOMEH JOKYMEHTaMu
MOCPEICTBOM 3JIEKTPOHHOM MOYTHI OyJIET OCYIIECTBIATHCS MO CIEAYIOUIMM aJpecaM JIEKTPOHHOM
moutsl: co cTopoHel Omepatopa - manager@maglan.ru buh@maglan.ru office@maglan.ru
ur@maglan.ru; co ctoponsl AGOHEHTa - Ha ajpec, yKa3aHHbIH AGOHEHTOM B KauyeCTBE OCHOBHOI'O
aJpeca CBOEH AIEKTPOHHOM MOYTHI.

12.11. AOGOHEHT O3HAKOMJICH M COIJIaCeH C COJAEp)KaHHWEM HacTosmend odepTsl U
00s13yeTCst COONII0AaTh TPEAYCMOTPEHHBIC B HEH YCIIOBUSI.



12.12. AGOHEHT MOCTABJICH B U3BECTHOCTh O TOM, UYTO B pe3yJbTaTe IMIPOU3BOJICTBA PAaOOT
M0 CBEPJICHUIO TEXHOJIOTMYECKUX OTBEPCTHH MOTYT BO3HHKHYTH TOBPEKICHHUS DPA3IHMUYHOTO
XapakTepa. 3a yCTpaHEHHE BO3HHMKIIUX TOBPEKICHUNW W/WIIM NMPUIMHHBIA MaTEepHANIBHBIA YIIepO
OmnepaTop CBsI3U HE HECET OTBETCTBEHHOCTH BBUY TOTO, YTO pabOTHI pou3BoAsTcs Oneparopom B
MecTe, COTrJIacOBaHHOM C AOGOHEHTOM (MPSIMO YKa3aHHBIM AGOHEHTOM).

12.13. 30Ha OTBETCTBEHHOCTH OIEpaTopa CBS3U 3a PabOTOCIOCOOHOCTh YCIYTH U JTMHUU
CBSI3W OTPAaHMYMBAETCS KabeneM cBs3u oT mopta odopynoBanus OO0 «MAI'TEJI» no mecra BBoga
kabenst B momemieHue AOoHeHTa. Bce MOIKIIOUEHHBIE YCTPOWCTBA, CETEBOE O0OpyIOBaHUE, U
JIOKaJbHas ceTb a0OHEHTa HE BXOJIUT B 30HY OOCITYKUBaHUS CETU OllepaTopa CBA3H.

12.14. Axuentys Hacrosuyr odepTy, AOGOHEHT MOATBEPXKAAET, YTO JAeT COTJacue Ha
MOJTy4EHHUE CEPBHUCHBIX/PEKIIAMHBIX/UH(POPMAIIMOHHBIX COOOIIEHUN 110 KOHTAaKTHBIM JIaHHBIM
(TenedhoHHOMY HOMEpPY W aApecy SIEKTPOHHOW IMOYTHI), MpeAocTaBleHHbIM OnepaTopy CBS3H B
bianke 3akasa.

12.4 Ucnonp3oBanne AOOHEHTOM JIOTWUHA M TapoJisi MPH COBEPIICHUH UM JCWUCTBUI B
paznene JluuHoro kabunHera mpuszHarTCcsa OrneparopoM aHAJIOTOM COOCTBEHHOPYYHOM TMOMIMHUCH
AOoHeHTa.

13 Aapec u pekBu3uThl Onepatropa
000 <MAI'TEJD»
Op. aapec: 685000, r. Maranan, yn. fkyrckas 73/1 crpoenue 1. IlouroBsiii aapec: 685000, r.
Maranas, yi. Skyrckas 73/1 crpoenue 1
OI'PH 1094910002153 MHH: 4909103890 KIIIT: 490901001
p/c 40702810736000000311 HammenoBanue Oanka: Ceepo-Bocrounoe otnenenue Ne 8645 ITAO
Co6epbank r. Maranas, k/c 30101810300000000607 BUK 044442607
ten.: +7 (4132) 200-200 — MHOTOKaHAJIbHBIHN
E-mail (npu oOpamenuu 1o gaHHBIM ajpecam o0s3aTeIbHO yKa3bIBaliTe HOMep Barmero qorosopa B
TeMe MUChMa, €ClTi Bl siBsieTech NeHCTBYIOIIMM MOJIb30BaTeeM ceTH!):
— maglan@maglan.ru — a1 0OpaIleHuii Mo BOmpocaM 00IIIero xapakrepa;
— admin@maglan.ru — a1 BOIPOCOB K aJMHHUCTPATOPaM CETH OTHOCHUTEIBHO PabOTHI CEPBHUCOB
CEeTH, TIPOTOKOJIOB, TIOYTHI H T.IL.;
— maglan@maglan.ru — Bompockl, Kacaroliecs OIUIaThl U COCTOSHHUS CYeTa, a TaKkkKe I
3asIBJICHUH O Mepexo/ie Ha APYrod TapudHBIi TUIaH;
- office@maglan.ru — o01as 3JIeKTpOHHAS [T0YTA;
- support (@maglan.ru — mo Borpocam TEXHHYECKOU MOACPIKKHU.

Ceegenust o muneH3usx: Jlumensun MuHuctepcTBa WHGOPMAIIMOHHBIX TEXHOJOTUH W CBSI3U
Poccuiickoit @enepauun: Ne 166447 (J1030-00114-77/00066665) — ycayru cBs3M O TIepenaye
JTaHHBIX, 332 MCKIIOUYEHHUEM YCIyr CBSI3U IO MepeJade JaHHBIX I Lelel mepefadyd Troj0CcOoBO
unpopmanuu, Ne 157714 (JI030-00114-77/00060422) — tenemaruueckue yciayru cBs3u, Ne 166448
(JI030-00114-77/00066663) — ycnyru CBsI3H IO NMPEAOCTaBICHUIO KaHaaoB cBs3u, Ne 146121 ( JI030-
00114-77/00054433) — ycnyru CBA3M TO Mepegade MaHHBIX s LeJled Iepenadyd ToJI0COBON
nH(pOpMaIuu.

JononaurensHas WHGOpMAIUs, aKTyalbHbIC JTUIEH3UM HAa OKa3aHUE YCIYr CBSI3W pa3MEIIeHBbl Ha
odpunmansHoM caiite Omepartopa http://www.maglan.ru. AKTyajnbHBIE JIMIIEH3UH OlepaTopa TaKKe
yKa3aHbl B €IMHOM peecTpe B 0bnacTu cBsa3u https://rkn.gov.ru/communication/register/license/
Omneparop cBsi3W HE TrapaHTUpyeT (UKCUPOBAHHYIO CKOPOCTh CKAauMBaHUs HH(OpMalMU W3 CETH
WNHTepHeT, T.K. CKOPOCTh JOCTyNa B CeThb VIHTEpPHET 3aBHCHT HE TOJBKO OT TEXHHYECKUX
0COOEHHOCTEH yCIyTH, peaocTaBisgeMoi OnepaTopoM CBS3HU, HO U OT ACHUCTBUHN TPETHUX ONEPATOPOB
CBSI3M, OPTaHW3AIMA ¥ JIMI, YIPABISIONIMX CETMEHTaMU ceTH VIHTepHeT, He NpUHAIISKAIIUX
Omneparopy cBs3H, a TaK)Ke OT TEXHUUECKOT'O COCTOSTHUSL aDOHEHTCKOTO 000PYAOBAHHUS.




Ipuioxenne Ne 1

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH UPOKOIO0JI0CHOT O
aocryna K ceru Unrepuer

IIpelickypaHT Ha OKa3bIBaeMble YCJIYI'H, TApU(BI ¥ TapuHBbIEe VIAHBI
CroumMocTth oka3piBaeMbIx Ycinyr Omepatopom cBsizu, Tapudsl U TapudHBIC TMUIaHBI
yka3zanel Ha caiite Omneparopa cBi3u WWW.MAGLAN.RU wwumu B JluyHoM KaOuHeTe
pay.maglan.ru, Tak)e JOCTYITHOMY B BHjie MOOUIbHOTO npuioxkeHus st Android 10S.




Ipuio:xxenne Ne 2

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH UPOKOIO0JI0CHOT O
aocryna K ceru Unrepuer

PersiameHT npenocraBJieHus yCJIyr

1. OTPEAEJEHUSA

«PernameHT»— HacCTOALIUI TOKYMEHT, a TAKXKe MPUJI0KEHUSI, TOMOJTHEHUS U U3MEHEHUS
K HEMY, SIBJISIFOLLIMECS HEOTHEMIIEMOW YacThi0 JloroBopa.

«Tpadux»— mrobdas nadpopmanus (o6bem nHGOpPMAIIHN), TIepechbuTacMas Yepes ILUTI03bI 1
KOMMYTAIMOHHBIE Y3761 Orneparopa cBs3M ¢ UCnoib30BaHueM npoTokosioB TCP/IP (mpuHumaemas
U TiepenaBaeMas OKOHEYHBIM OOopymoBaHMeM AOOHEHTa W3/B ceTh MHTepHET uepe3 MUII03bl U
KOMMYTAallMOHHBIE Y3J1bI OniepaTopa CBA3H).

«Ycnyru HuTepHer» mim «Ycayru pgoctyna K o cetd MHTepHeT» — yciuyru Juis
OCYILECTBJICHUSI JocTyna K cetu MHTepHeTr Ha ocHoBe mnpotokoioB TCP/IP mocpeactBom
BBIJICJICHHOTO KaHajia (KaHaJIOB) CETH IMepenadn JaHHBIX U npueme/mepenade tpaduka Omneparopa
CBs13M B/u3 VIHTEpHET UM JTOKAIbHYIO CETh.

«Ilepuon» wm «PacdeTHpI TIEpUOA» — MPOMEKYTOK BpeMEHHU (KOJ-BO JHEH) MEXKTY
omnpeneleHHbIMUA naramu. Ilepuop sBIISIETCS OCHOBHOM pPAacUYETHOM BPEMEHHOM EIMHMIICH, BCE
Tapu(HbIe MIaHbl MPUBA3BIBAIOTCS K Nepuoay. B obmiem ciydae mepuos HauuHaetcst | yucna u
npojomkaeTrcs 1 (0auH) KajneHaapHbld Mecsll. B coydae moAkiioueHus B cepeiMHe KaJeHAapHOTro
Mecsilla TepBbld PacdyeTHbI MEepuoa  COCTaBISIET KOJ-BO KaJICHAAPHBIX JHEH C MOMEHTA
MOJIKJIFOUYEHHUS 1O KOHLIA MecALa.

«Tapud ¢ 6e3nmumuTHBIM Tpadukom» Wik «be3mumuTHbIN Tapud» — TapudHBIA MI1aH,
PU KOTOPOM pa3Mep BXOISIIETO U UCXOISAIIETo TpaduKka HE yUUTHIBACTCS.

2. HOPAJOK ITPEJOCTABJIEHUSA YYETHBIX JAHHBIX U TAPU®HOT' O
IIJIAHA

2.1. AGoHeHT 00s13aH npenoctaBuTh OnepaTopy CBS3HM BCIO HEOOXO0AUMYIO HHPOPMALIUIO.
3a MpaBMIILHOCTh M aKTYaJbHOCTh CBeICHU 00 AOOHEHTe oTBeuaeT AGOHEHT.

2.2. Y4erHble JNaHHbIE BblAaroTcsi OnepatopoM CBSI3U NpU MOJKIOYEHUH. V3MeHeHue
MapoJisi MPOU3BOJIMUTCS TI0 3ampocy AGOHEHTa B COOTBETCTBUH CO CIICIYIOMIEH MPOIIEAYPOH:

JIJ1s1 YaCTHBIX JIUII;

- B obpuce Omnepatopa CBSI3U MpU NOpeabsBICHUH AOOHEHTOM JOKYMEHTa,
YIOCTOBEPSIIOIIETO JINYHOCTD;

- TI0 KOHTaKTHOMY TeleoHy, ykazaHHOMY B noroBope (bmanke 3aka3a) mpu ycIOBUH
0e3ycioBHOM naeHTupukanuu AGOHEHTA ;

- TI0 aApecy JIEKTPOHHOM MOUTHI, yKa3aHHOMY B biaHke 3aka3a.

JUist FOpUANYECKUX JINLL:

- B o¢uce Omneparopa CBsI3W NpU [OAaY€ NUCBMEHHOTO 3asBJIEHUS Ha OJaHKe
OpraHu3alliy Ha CMEHY MapoJIst ¢ ONUCHIO PYKOBOJUTENS U I€YaThi0 OpraHU3aliH;

- IIyTEM HampaBleHUs] OPHUIHAIBHOIO 3asBJICHUS [0 3JEKTPOHHON MOYTE C KOHTAKTHOTO
3IIEKTPOHHOTO ajpeca, YKa3aHHOTO B JloroBope, Ha 3yeKTpoHHYI0 nouty Onepatopa aub0 myTemMm
HarnpaBiieHust 3asBieHus o DJ10. B cnydyae HeoOxomumoctu OriepaTop CBSI3U MOXKET U3MEHATH
yUYeTHBIC IaHHBIE, CTaBs 00 3TOM B U3BECTHOCTH AOOHEHTA.

2.3. AGOHEHT BITpaBe MO CBOEMY YCMOTPEHHUIO BhIOpaTh Tapu(HBIN TUIaH, YKA3aHHBIA Ha
caifre Oneparopa cBsi3u www.maglan.ru. (manee no tekcry — Caiit) u/unu B JInuHoM KaOHHETE.

2.4. AGOHEHT UMEET NMPaBO U3MEHUTHh HAOOP UCTIOIB3YEMBIX YCIYT.

3. IPABUWJIA UBMEHEHUSA TAPU®HOTI'O IIVIAHA
3.1. Cmena TapudHOro IUIaHa NPOU3BOAUTCS He Oojee oxHOro pasa B PacueTtHoM
nepuone AOoHeHTOM B JIMuHOM KaOWHETE WM TO JIMYHOMY 3asiBIiecHHI0 AOOoHeHTa B oduce
Omnepatopa CBsI3U, €CIM MHON MOPSIIOK HE NMPETYCMOTPEH YCIOBHSAMH BBHIOpAHHOTO AOOHEHTOM
TapudHoro miana.



3.2. B oduce Omepatopa CBs3M 3asBJICHHS TNPUHUMAIOTCS B pabouee BpeMs oduca
OmnepaTtopa CBS3M Ha COOTBETCTBYIOIEM OJaHKE MPH HAIWYMM JOKYMEHTA, YJOCTOBEPSIOLIETO
augHOoCTh AOoHeHTa. CmeHa TapudHOro miana mo 3asBieHH0 B oduce Omepartopa CBs3H
IPOM3BOAUTCS B TeueHHe 3 (Tpex) pabounx aHei.

4. MOPAJOK OIVIATHI YCJIOYI' U PACYHETOB

4.1. Ommara Ycayr mnpou3BOAWTCS AOOHEHTOM TyTeM OE3HAIMYHOTO IIJIaTeXa Ha
pacuetHblii cuer Omeparopa CBsI3U C yKa3aHMEM HOMEpa JIOroBOpa, a B CJlydae OIUIAaThl C
HCIOJIb30BAHUEM IUIATEKHBIX CHCTEM - ¢ yKka3zaHueM JluneBoro cueta AGOHEHTa B COOTBETCTBUU C
BBIOpaHHOW AOGOHEHTOM CHCTEMOW OIUIATHI M CIIUCAHUEM JIEHEKHBIX CPeICTB ¢ Oamanca JluieBoro
cyeta AOoneHnta OmepaTopoM cBs3u B PacueTHoM mepuone B COOTBETCTBUU C Tapudamw,
TapudpueiMu nmnanamu U mnpeilickypantamu Omneparopa cBsizu. [Ipu 3ToM He mosgHee 5 (TATH)
pabounx gHEH ¢ MoMmeHTa 3akimodeHus JloroBopa AOOHEHT 00si3aH BHECTH Ha JIumeBoil cuer
IJIaTEXU 32 OIIauMBaeMble Y CIYTH.

4.2. TlepedyeHb W ONMUCAaHHWE AOCTYIHBIX AOOHEHTY CHUCTEM OIUIaThl OMyOJMKOBaHBI Ha
caifre Oneparopa cBsi3u www.maglan.ru u/unm B TM4HOM KaOUHET pay.maglan.ru

4.3. JlaToil onyiaThl CYATAETCA J1aTa MOCTYIICHUS IEHEXKHBIX CPEJCTB HAa PACUETHBIN CUET
Omneparopa cBs3H.

4.3.1. IlepeBon ¢ GaHkoBCKOro cyeta AOGoHeHTa Ha OaHKOBCKHI cueT Omeparopa CBS3U
YUUTHIBAETCS Ha JIMIIEBOM CYETE TOJNBKO MOCJE TMOTYyYEHUsS BBIMHCKKA U3 0aHKa O MOCTYIUICHUU
JICHE)KHBIX CPEJICTB HAa pacyeTHhIN cuer OnepaTopa CBSI3H.

4.3.2. Ilnatexu dYepe3 IUIATEKHBIE CUCTEMBI, B TOM UHCIE TEPMMHAJIBI
caMOoOOCITyKMBaHUsl, YUUTHIBAIOTCA Ha JIuieBOM cyeTe mocsie ux MOoCTYIJICHUS! Ha PaCUeTHBIN cUeT
Omneparopa. B croumocts Yceayr Oneparopa cBsI3W HE BXOIUT pa3Mep IUIATEKEH, OIIauMBaEMbIX
AOOHEHTOM B TOJIb3Y TPETHUX JIMII NPHU oruiate Ycayr Oneparopa cBsizu (0aHKOBCKUX KOMHCCHH,
KOMHUCCHH TUIATEXXHBIX CUCTEM U T.[1.)

4.4. CymMma K oruiate 3a YCIyru ONpenessieTcsl, UCXOd U3 CJIOKUBIIETOCS OCTaTKa Ha
Banance nuneBoro cuera AGoHeHTa Ha Hadano Pacuernoro mepuoma u Tapudamu, TapupubiMU
IUIAaHAMH, YCTaHOBJIIEHHBIMH B JlmuHoM kaOuHere AOOHEHTa, yKa3aHHbIMU B biaHkax-3akaszax
(Yuernbix kaproukax) u Cornamenusx K Hacrosimemy JloroBopy, mpeiickypantamu OrmepaTopa
CBsI31, ONyOJMKOBAaHHBIMU Ha caiiTe Oneparopa cBsI3u www.maglan.ru

4.5. Ecnu cymma miiaTexa MpeBbIIaeT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop CBS3H
3ayuCisieT 00pa30BaBIIYIOCS pasHUIly Ha bajaHc nuIeBoro cyera B CUeT OIUIaThl YCIyr B
cinenyrormem PacuetHom mepuome. AOOHEHT CaMOCTOSITENILHO BEIET KOHTPOJb 3a HaJIHMuHheM
JIEHEXKHBIX CPeACTB Ha cBoeM JlureBom cuere, noiyyas MHGOpPMaIUIO MO TeaepoHaM CIPaBOYHO-
uHpOpMaMOHHOW cimyxk0bl Omeparopa cBsi3u, B moapazaeneHuun Omeparopa cBszu, B JInuHOM
KaOMHETE U T.1I.

4.6. Eciu WHON TOPANOK CIUCAaHUS HE TMPEAYCMOTPEH YCIOBHSIMH BBIOpAaHHOTO
AoGonentom TapudHoro miana, cnucaHue JACHEXKHBIX CPEICTB B cUeT omuiathl Ycuyr Omeparopa
MPOU3BOJIUTCA TIOCYTOYHO PABHBIMU YAaCTSAMH W3 pacdera: exeMecsdyHas Iiata 3a Yciyra /
KOJIMYECTBO KaJIEHAAPHBIX AHEH B PacueTHOM nepuoe.

4.7. Ha MOMeHT Hayaja OKa3aHHUsl COOTBETCTBYIoIIeH Ycmyru Oamanc Jlumesoro cuera
JOJIKEH OBITh JOCTAaTOYHBIM ISl OIJiaThl Ycinyru. B ciiydae, ecnu cpelcTB Ha JIUIEBOM CUETE
AOOHEHTa HEIOCTATOYHO JUISI CIUCAHUS, WU JOCTIKEHHUs OanmancoMm JIMIEBOro cuera HyJIEBOTO
an00 OTPULIATENIFHOTO 3HAYEHHUs, OKa3aHuWe YCIyTd HpuocTaHaBiauBaeTcs. (s BO30OHOBIEHUS
oka3zaHus Yciayr AOOHEHTY HEOOXOTUMO IMOTACHTh MMEIOIIYIOCS 3aJ0JKEHHOCTh U BHECTH Ha
JlunieBoli cuet cymMmmMy He MeHee 0HOW AOOHEHTCKOH TUTaThI.

4.8. BozoOHoBieHne okazanus Yciayru OnepatopoM CBS3H MPOU3BOAUTCS, Kora OanaHc
JlutieBoro cuera CTaHeT AOCTATOYHBIM IS OIIaThl Ycuyru. B cinydae, ecnmm Ganmanc JlumeBoro
cyeTa MPUHS OTPUIATEIbHOE 3HaUCHHE, AOOHEHT 0053aH MOTacUTh 33JI0JKEHHOCTD IMMOJTHOCTHIO B
teueHne 1 (OQHOrO) KaJeHAApPHOTO Mecsila C JaThl, KOTJa OallaHC TPHUHSAT OTPHUIATEIHLHOE
3HAuYEHUE.

5. HEPECUYET TAPU®A
5.1. Tlepecuet Tapuda npousBoauTcs 10 3asiBKe AOOHEHTa MPU OTCYTCTBHH Y AOOHEHTa
noctyna k cetu MiHTepHeT no BuHe OrnepaTopa CBS3H.



6. HAJIOI'OOJIO’KEHHUE.
6.1. Bce tapudsr Onepatopa CBSI3H SBISAIOTCS OKOHYATEIBHOW IICHOM, T.€. BKJIIOYAIOT B
ce0s Bce HAJIOTH M cOOpBI, AeHcTBYOUE Ha TeppuTopun Poccuiickoit denepanuu.

7. PACTOPXKEHHUE JOI'OBOPA.

7.1. B cnydae npekpaieHusi AeicTBusg JloroBopa, B T.4. M IPU €ro pacTOPKEHUU OJHOMN
u3 ctopoH, Oneparop CBS3U Ha OCHOBAHMH MUCHMEHHOTO TpeOoBaHMsT AOOHEHTA, COJNEPIKAIIETro
AyTeHTHU(QUKaLMOHHBIE JTaHHbIE, MACTIOPTHBIE JaHHbIE U MOANHCHL AOOHEHTa, MOocie OKOHYAHUS
TEKYIIETO PacUYeTHOTO MEPHO/a BBIILIAYMBACT AOOHEHTY JIEHEKHBIE CPEJCTBA B pa3Mepe CyMMBI
MOJIOKUTENIFHOTO OajaHca JUIEBOTO cueTa. Beimiata €HEXHBIX CPEICTB OCYIIECTBIAETCS B
pyoIIsx.

7.2. Ecnmu HAa MOMEHT TIpeKpanieHus nercTeus JloroBopa OalaHCc JUIIEBOTO cYeTa UMEET
OTpUIATEIbHOE 3Ha4YeHHe, TO AOOHEHT o00s3aH B TeueHue 10 kaneHIapHBIX IHEH TmocIie
npekpanieHus aeicteus [orosopa Bo3mecTuth OmnepaTopy CBSI3M CYMMY 3aJ0JDKEHHOCTH. B
ciydae HEBBIONHEHUsT AOOHEHTOM AaHHOTO oOsi3aTenbcTBa OrepaTop CBSI3W BIIPAaBE HAINPABUTH
UCK B Cy/ O B3bICKaHHH ¢ AOOHEHTa CyMMBbI 33JJ0JDKEHHOCTH U MPUHSTHh UHBIE, IPETyCMOTPEHHbIE
JIEUCTBYIOIIMM 3aKOHOIaTENIbCTBOM MEPBI.

7.3. B cnydae, eciiu AGOHEHTY OBIIT IPEIOCTABJICH OCTYI K CETH IMepeadd JaHHBIX CO
CKUIKOH Ha YCIOBUSX MPOBOAUMBIX OrepaTopoM MapKETUHTOBBIX akIui, a AOOHEHT 10
cOOCTBEHHOM MHUIIMATUBE OTKAXETCA OT Y CIYT CBSI3U Ha YCIOBUSAX aKIMH J0 UCTEUEHUS Mepuojia
ydacTusi B aKIMH, HEW3pacxXxojoBaHHas AOOHEHTOM Ha MOMEHT OTKa3a OT JOroBOpa CyMMa Ha
JUIIEBOM CYeTe BO3BpallaeTcs €My Mpu pacTopkeHuu JloroBopa 3a BBIYETOM CTOMMOCTH
IIPEIOCTaBJICHUsI JOCTYyNa K CETU Mepeaadn JaHHBIX, KoTopas He MoxeT npesbimiath 1000 (oany
THICSIUYy) pyOsieit. Eciim Hem3pacxooBaHHass cymMMa Ha JIMIIEBOM cueTe AOOHEHTa Ha MOMEHT
pacTopKeHHs AOroBopa OyIeT MEHBIIIE CTOMMOCTH MpeaocTapieHuss OnepaTopoM CBSI3H JIOCTYIA K
cetu nepenaun naHHbIX (0T 0 10 1000 pyO. BKIFOUHTENBHO), TO BCS HEM3PACXOJAOBaHHAS CyMMa 3a
YCIIyTH CBSI3M (IIPH €€ HAIWYWKU) OyIeT CUUTAThCA TUIaTOH 3a mpeaocraBienue OmepaTopom CBSI3U
JOCTyIA K JIMHUM CBSI3U, CETH Mepeaul JaHHBIX U He Bo3Bpalaercs AOOHEHTY.

8. MPABUJIA ITOJIB30BAHUSA YCIYI'AMM.

[Ipu mnonws3oBanuu ycmayramu Omeparopa cBsi3u AOOHEHT TpPUHUMAaeT Ha ceds
o0s3aTeNnbCTBa:

8.1. Hcmonp3oBaTh UIsi TOJY4YeHHUS YCIyr oOOpynoBaHHME, CEPTU(PUIKMPOBAHHOE B
YCTaHOBJIEHHOM MOPSIIKE B COOTBETCTBUHM C 3aKOHaMH Poccuiickoilt @enepannu;

8.2. Hcnonmp3oBaThb  Ans  TOJY4YEHHS  YCIyr  NpPOrpaMMHOe  obOecrieyeHue,
cepTUUIIMPOBAHHOE B YCTAHOBIICHHOM TIIOPSJIKE B COOTBETCTBMM C 3aKOHaMH Poccuiickoi
®Denepannu;

8.3. He ucnonb3oBath uACHTU(UKAIIMOHHBIE JaHHBIC (MMEHA, ajapeca, TeIePOHbl U T.II.)
TPEThbUX JIMI, KpOME CllydaeB, KOTJa OTH JIHIA YyIOTHOMOYMIW AOOHEHTa Ha Takoe
HCIIOJIb30BAHHUE;

8.4. He mpou3BOOuTH «MaccoBylO» pacchbulky (Ooiee uem Ha 2 e-mail anmpeca wmum
aJpecoB TPAHCIMPYEMBIX B e€-mail mpu TOMOIM NUTI030B, Ha TMEHUIKEpHI, TelerpadHbie H
TEJICKCHBIC ammapaThl, (JaKCUMUIIBHBIC ammapaThl U WHbIC OKOHEUHBIE a0OHEHTCKHE yCTPOWCTBA,
OJIHOBPEMEHHO MJIM B TEIEKOH(EPEHLNH) PEKIaMHBIX, HH()OPMAIIMOHHBIX M HHBIX MaTepHaJIOB
JPYTUM TIOJIB30BATENSIM CETH, HE COCTOSIIHUX ¢ AOOHEHTOM B COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOUICHMSIX, SIBISIOIIUXCS HEHY)KHBIMU/HE3alpPOIICHHBIMU, a Takke O0e3 INpeaBapUTebHOIO
corjacoBaHMsl Takoi paccbulku ¢ OneparopoM. Ilox «MaccoBoil» pacchUIKOM IMOApazyMeBaeTcs
KaK pacchblUIKa MHOKECTBY MOJIydaTesei, Tak 1 MHOXKECTBEHHAsl pacchljika OJIHOMY MOJy4yaTenio, 3a
UCKITIOUYEHUEM  OTIPABJICHHUS PEKIAMHBIX COOOIIEHWH B  CHCIHAIBHBIE KOMMEpPUYECKHE
TeIeKOH(PEPEHLIUU U CITUCKU PACCHUIKU;

8.5. He danbcudummposats IP agpec, MAC-anpec cereBoro o0Opyn0OBaHUS, aapecoB,
UCIOJIb3YEMBIX B JIPYTUX CETEBBIX MPOTOKOJAX, a TaKXke Mpouei ciayxkeOHoW mHbopmanuu npu
nepeaayve JaHHBIX B CETh CBS3H;

8.6. He paccelnaTh M mepeaspecoBhIBaTh «IIETMIOYHBIC)» COOOIIEHHs JIFOOOTO THIIA, TO
€CTb, MIEpEHANpPABIATh NOJYyYSHHBIE OT APYTUX JIMIl COOOLICHHUS, COAepKaIIUe MPOCkOy pa3ociaTh



WX MO HECKOJBKHUM ajjpecam, IPYTUM IOJb30BATEIIsIM CETH C TMOJO0OHOW e Tpoch0oi 0e3 mx
corjacus;

8.7. He mnongenpiBath caykeOHy0O HWHGOpPMAIMIO B 3arojioBKax COOOIICHHH,
pacchlIaeMbIX IOCPEACTBOM 3JIEKTPOHHOM IOUTHI;

8.8. He pacnpoctpansath ¢aiisl, coaepkairue BUPYCHBIE TPOTPAMMBI;

8.9. He ocymecTBisITh NONBITKA HECAHKIMOHMPOBAHHOTO JOCTyNa K pecypcaM CeTu
Omneparopa cBA3M WK APYTUX ceTel, IHTepHeT, MpuHUMaTh y4acTHE B IPOBEJACHUN CETEBBIX aTak
U CETEBOTO B3JIOMA;

8.10. He wucnons3oBaTh 0€3 corjacus BIIQACIbIECB TPOU3BEACHUSA, OXpaHIEMbIE
ABTOPCKUMHU WM UHBIMH IPABAMH;

8.11. He BcKpbIBaTb TEXHOJOTHYECKHE CHCTEMBI, OJIOKH, TPOTPaMMbl M HWHBIE
cocTasisiomue cetu Murepner;

8.12. He orpannuuBaTh WM MNOPENATCTBOBATH IOCTyNy B ceTh MHTepHeT Apyrum
AbonenToB Onepartopa CBs3H;

8.13. CoOmomate aeiicTBylomee 3akoHogaTenbcTBO P®. He pacmpoctpassTh
UHPOPMAIIHIO, OCKOPOJISIONIYI0 YeCTh, JOCTOMHCTBO, IENOBYIO pENyTalMi0, a TaKXKe HHYIO
nH(}OpMaIHIO, HAPYIIAIOIIYIO IEUCTBYIOIIEE 3aKOHO1aTeNIbCTBO PD;

8.14. He ucnomnp30BaTh HECYLIECTBYIOIINE OOpaTHBIE aJipeca HIEKTPOHHON MOYTHI;

8.15. He BmemmBaThcsi B paboOTy aKTHBHOTO CETEBOTO 0OopyaoBaHus ceteit Omeparopa
CBS3H;

8.16. He ucnonp30Bath cpencTBa U JMHUU CBs3M Oniepatopa CBSI3M JI MPEIOCTABICHUS
TPETHUM JIUIIaM YCIyT AOCTyMa K CETH, a TaKXe IS MPOMyCKa MCXOMSIIEro TpaduKa OT WHBIX
OTIepaToOpoOB U ceTel cBsi3u. He nmpemoctaBnsaTh Tpaduk Ha BO3ME3THON WM O€3BO3ME3THOM OCHOBE
TPETHUM JIMLIAM, HE yKa3aHHbIM B JloroBope ¢ OneparopoM, biiank-3aka3e unu Y4ueTHON KapTouke
K Jlorosopy.

8.17. He mpenocTaBisTh IOCTYN TPETbUM JMIIaM, HE MCIOJb30BAaTh YCIYTry B LENAX
B3UMaHUs 3a YCIYTy TUIaTeXeW ¢ APYrux JHI, HE HCIOJIb30BaTh 00Jiee OJHON CETeBOM KapThl
(cereBoro amamrtepa) B MEPCOHAIBHOM KOMITbIOTEpE; HE MMeTh Ooiee 1 (omuHoro) IP-aapeca Ha
CETEeBOI KapTe (CeTeBOM aJanTepe); He YCTaHaBJIMBATh JOMOJIHHUTEIbHOE CETeBOE 00OpynOBaHHE
6e3 cornmacoBanusi ¢ OneparopoM MM MPOrpaMMbl KOJUIEKTUBHOTO fnoctyna (tuna Proxy, NAT u
Ip.); He ycraHaBnmuBaTh cepBepHoe I1O paGotaromee mo Ethernet mnm ¢ momompio broadcast
naketoB: DHCP; PPPOED; ne moamensarts IP-aapeca npyrux aOOHEHTOB Wi 000pYAOBaHUS
Omneparopa;

8.18. He ymoTpebnsaTh HEllEH3YpHYI0 OpaHb U HEHOPMATHUBHYIO JIGKCHKY B TIOMEIICHHUSAX
«MarJIAH». He ynoTpebmnsaTh HElleH3ypHYI0 OpaHb W HEHOPMATHUBHYIO JICKCUKY B OOpaIeHUsX K
pabotaukam Omeparopa (uuHO, TI0 TenedoHy, B MOOBIX BUAAX SJIEKTPOHHBIX COOOIICHUN), K
IpyruM aboHEeHTaM, B 0T3bIBax 00 OmnepaTtope B cetu MHTEpHET;

8.19. He mosBIATbCA B COCTOSIHUM AJKOTOJILHOTO W/WIIM HAPKOTUYECKOTO ONbSHEHUS B
nomenieHussx 'K «MATJIAH». He Bectu cebst arpecCHBHO, B TOM YHCJIE HE BBIKA3bIBAaTh YTPO3HI,
o OTHOLIeHHI0 K paboTHMkam OmepaTtopa M umymiectBy Omeparopa (IM4YHO, 1o TenedoHy, B
TOOBIX BUAAX JEKTPOHHBIX COOOIICHHH);

8.20. He npuuuHATH Bpel M HE OCYLIECTBJIATh YMBIIUIEHHYIO [OpYYy HMYIIECTBA
Omneparopa u paboTHHKOB OniepaTopa WiIu TPEThUX JIUII,

8.21. IlpuHuMaTh MakCUMaJbHbIE MEPBI IO MPEAOTBPALICHUIO UCIIOJIb30BAHUS PECYPCOB
cety MHTepHET TpeThUMU JIMLIaMU OT €ro UMEeHH (00ecrneunBaTh COXPaHHOCTh Mapojeil U mpoYnx
CBEJICHUN );

8.22. IlpensaTcTBOBaTh HEJOOPOCOBECTHOMY HCIIOJIB30BAaHUIO CBOMX PECYPCOB TPETHUMH
JUIAMH, a TaKXKe OMNEPAaTUBHO pearupoBaTh NpHU OOHAPYKEHUHU CIIYy4aeB TAKOT'O MCIOJIb30BAHUS.
[IpuMepaMy MOTEHIMAIBHO TPOOJIEMHON HACTPONKH CETEBBIX PECYPCOB SIBISIOTCS: OTKPBITHIN
peTpaHcnsaTop dnekTpoHHON mouThl (SMTP-relay); oOmienocTynHble Afis HEaBTOPH3OBAHHOM
MyOJIMKaIK CepBEPHI HOBOCTEH (KOH(DEPEHIIHiA, TPYII); CPEICTBA, TTO3BOJISIONINE TPETHUM JIUIIAM
HEaBTOPU30BAHHO CKPBbITh HMCTOYHUK COEAUHEHUS (OTKpBITBIE IPOKCHU-CEPBEPHl M T.IL);
3JIEKTPOHHBIE CIIUCKHU PACCHUIKU C HEIOCTATOYHOM aBTOpHU3aluel MOAMUCKH WK 6€3 BO3MOXHOCTH
€€ OTMEHBI;

9. OTBETCTBEHHOCTD 3A HAPYIHIEHUE PEI'VTAMEHTA



9.1. OTka3 B npeaocTaBiIeHUN HHPOPMAIIMOHHO-CIIPABOYHBIX U HHBIX YCIIYT.

9.2. Orpanunuenue uiam 6gokupoBanue AOOHEHTa JocTymna K ceTh HTepHeT.

9.3. Pacropxenue poroBopa Omepatopom CBs3u ¢ AOOHEHTOM B OJHOCTOPOHHEM
HOpSIIKE.

10. THOOPMAIIMOHHO-CITIPABOYHBIE YCJIYI'U.

10.1. B cucreme naHOpMamOHHO-CITPABOYHOTO 00CITY>KMBaHUsI OKA3bIBAIOTCS TUIATHBIC U
OecruiaTHble HH(POPMAITMOHHO-CITPABOYHBIE YCIIYTH.

10.2. Omnepatop CBs3M OKa3blBa€T OECIJIATHO W  KPYIVIOCYTOYHO  CIICYIOIINE
UH(POPMAIMOHHO-CIIPABOYHBIE YCIYTH:

10.2.1. mpenocraBienne nHopMaluu o Tapudax Ha yCIyrd CBS3H IO Tepeaade JaHHBIX,
0 TEPPUTOPHUU OKA3aHUS YCIYT CBS3H I10 Mepeiaye TaHHBIX (30He 00CTyKUBaHMUS);

10.2.2. mpenocTtaBineHne ab0OHEHTY HH(GOPMAITUU O COCTOSIHHH €TO JIMIIEBOTO CUeTa;

10.2.3. mpuem ot aboHeHTa ¥ (W) TMOJBH30BATENS] HHPOPMAIMU O TEXHUYECKUX
HEUCIPABHOCTSAX, MPEMATCTBYIONIUX MMOJIH30BAHUIO YCIIYTaMHU CBSI3U IO Nepeade JaHHBIX;

10.2.4. npenocraBienne uHbopManuu 00 OKa3bIBAEMBIX yCIyrax CBSI3M IO Iepegade
JAHHBIX 1 HEOOXOAUMBIX Pa3bsICHEHHH.

10.3.  Oxa3zanue  OecrmaTHBIX  HMH(OPMAIMOHHO-CIIPABOYHBIX  YCIYT  MOXKET
MIPOU3BOJIUTHCA C UCMOJIBb30BAaHUEM aBTOMH()OPMATOPOB.

10.4. Omnepatop CBsSI3U  CaMOCTOSATEIBHO  OIpPENENSe€T IE€pPeUYeHb U BpeMs
MPEIOCTaBISIEMBIX IATHBIX WH()OPMAIIMOHHO-CIIPABOYHBIX YCIYT.

10.5. becrutatHeie MH(QOPMALIMOHHO-CIIPABOYHBIE YCIYTH MpenocTaBiseTcss AOOHEHTY 1O
Ten.(4132) 200200 1 TOTBKO TIPH YCIIOBUH MPETOCTABIICHUS MMOTHBIX a00HEHTCKUX JTaHHBIX.



CPOKH YCTPAHEHUS HEMCITPABHOCTEM, MPEIATCTBYIOINX
HOJIb30BAHUIO YCJIYI'AMHU CBA3U 000 «MAI'TEJI»

OmnepaTop o0s3yercs mpenocTaBisaTh AOoHeHTy Ycmyru 24 (aBaaiaTh 4eThIpE) daca B
CyTKu, 7 (cemb) AHEH B HEJENI0 B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®, nuiieH3usIMU U
Horosopom.

Omneparop o00s3aH coOMIOAATh CPOKM M TIOPSIOK YCTPAHEHHUS HEUCIPABHOCTEH,
MPEMSTCTBYIOIINX MOJB30BAHUIO YCIYraMu CBSI3H:

- Omneparop 00s3yeTcs yCTpaHSATh HEHUCIPABHOCTH, MPEMATCTBYIONIUE IOIH30BAHUIO
yCIIlyraMH CBSI3U, B CPOK A0 5 (msATH) pabouyux [OHEH C JaThl MPHUHITHS 3asiBKH, COAEprKalieu
obocHoBaHHOe TpeOoBanue AOonenta, OmepaTopoMm, eclid HWHOE HE  YCTAHOBJICHO
3aKOHOJATeNIbCTBOM;

- B oTnenpHBIX cliydasix, €CIM MOBPEXICHHS BbI3BAHbI ACHCTBUSIMU TPEThUX JUI] (AKThI
BaHJanu3Ma, Kpaxkd, HHas 1opua wumymecrtsa OmnepaTtopa cBs3u), npu (HOpc-MakKOPHBIX
00CTOSTENIbCTBAX, MPU KPYMHBIX MACHITAOHBIX aBapusiX, yJaJeHHOCTH OOBEKTa, ITOTOTHBIX
YCIIOBUSAX CPOKM YCTpPaHEHUsS HEUCHpaBHOCTEH ompenensitorcs OnepatopoM OTIENBHO C
MpeBApUTEIHHBIM yBeOMIICHHEM AOOHEHTA.



