NYBJINYHASA OPEPTA
HA NMpeAoCTaBJIeHHEe YCIYI'H HIMPOKOIOJIOCHOIO AocTyna K cetu UHTepHeT

OO6mectBo ¢ orpanndeHHO oTBeTcTBeHHOCThIO «MAITEJI» (OO0 «MAI'TEJI») (manee
«Omneparopy), B nmie qupekropa HoBocaga Kupuna BragumupoBuya, 1eicTBYIONEro Ha OCHOBaHUHU
VYcraBa, mpeasiaraeT HEOTPAHUYCHHOMY KpYTy JHUIl - (DU3MYECKOMY JIHIy, WHIWBUIYaTbHOMY
MpeANPUHUMATENIO, IOPUANYECKOMY JHIY oQepTy Ha MpEeAO0CTaBICHHE YCIYr IMIMPOKOMOIOCHOTO
JoCcTyna B ceTh HTEpHET Ha CIEAYIOMUX YCIOBHSIX:

1. O0ume mos10KeHUA
«AOOHEHT» - (U3HUYECKOE JHIO, MHAWBHUIYAIBHBIN NpeanpuHUMATENb, IOPUANYECKOEe JHIO -
M0JIb30BaTEIb YCIyraMHu CBsI3U, KOTOphId coBepurml Akment OdepTsl, B pe3yiabTaTe KOTOPOIo
JloroBop 00 OKa3aHWM YCIYT CBS3M MEXKIy MoJib3oBareraeM u OmneparopoM CBSI3U CUUTAETCS
3aKJTI0OUYEHHBIM Ha YCJIOBUSAX HacTosImen myoananoit OdepTsr;

«AOOHEHTCKAass JIMHUSA» - JIMHHAS CBSI3M, COCOUHSIOIIAS II0JIb30BAaTENbCKOE (OKOHEYHOE)
obopynoBaHue ¢ ceThbio cBs3u Omeparopa CBs3H;
«AOOHEHTCKMI HHTep(peicy» - TEXHUKO-TEXHOJIOTMYECKHE TIapaMeTpbl (U3NYECKUX LereH,

COCTUHSIIONIUX CPEJICTBA CBS3H C TOJIb30BATEIHCKUM (OKOHEYHBIM) 000PYI0BaHUEM;

«AOOHEeHTCKas Tuiatay - Iwiata 3a Ycayru OnepaTopa CBSI3M COTJIACHO BBIOpaHHOMY AOOHEHTOM
Tapuduomy miany;

«AOOHEHTCKOE YCTPOWCTBO» (paBHO3HAYHO «AOOHEHTCKOE 000pynOBaHHME» WIH «AOOHEHTCKUIA
TEpPMUHAN») — TOJB30BATEIbCKOE (OKOHEYHOE) O00OpyIOBaHME, HAXOJAIIEecs BO BJIAJCHUH
AOGOHEHTa WM TpeA0CTaBIeHHOE B apeHay OnepatopoM, B TOM YKCIIE MPOrpaMMHOE 00ecTieueHHe,
obOecrieunBaroniee AOOHEHTY W (WIM) TIOJIB30BATENIO JOCTYH K YCIyram TOCpPEICTBOM
MOJKJIIOYEHHUS JaHHOTO YCTpoiicTBa (000pyaoBaHus) K ceT cBsi3u OmnepaTopa CBS3H C MOMOIIBIO
a0OHEHTCKOH JIMHUU,

«ABaHCOBBI IJIATEX» — BHECEHUE JICHEXKHBIX CPEACTB Ha pacyeTHhId cuer OmepaTopa CBS3H C
ykazanueM Homepa JluneBoro cuera AGoneHTta. [locrme momydeHus aeHEXHBIX cpeAcTB Omeparop
CBSI3U OTpakaeT MH(POPMALIMIO O BHECCHHBIX JICHEKHBIX CpeicTBax Ha JluneBoMm cuere AGOHEHTA U
CHUMAeET IIJIaTEXH 3a OKa3biBaeMble AOOHEHTY YcCIyru. Ycinyru okasbiBaoTcsi OnepaTopom CBS3U
Ha OCHOBAaHMHM aBAaHCOBOTO IUIAaTeXa, MPOM3BEAEHHOrO AOOHEHTOM J0 Hayaja I0JIb30BAaHUS
Ycenyrammy;

«ATEHT» - O3HauaeT IOPHIUYECKOE JIMI[0, HMMEIOIIee IpaBO Ha OCYIIECTBICHUE JeHCTBUH,
CBSI3aHHBIX C MpoOBeAeHueM pacueToB ¢ [lonp3oBarensimu 3a okazaHHbele Oneparopom YCiayru CBs3H,
BE/ICHUEM MPETEH3MOHHO-UCKOBOM paborel ¢ [lomp3oBaresnssiMu Ha OCHOBAaHMHU JIOTOBODA,
3aKnroueHHoro ¢ Oneparopom;

«AxuenT» - monHoe W 0e30roBOpouHOe NpHHATHE AOOHEHTOM YycinoBuiM Hactosmeil OdepTsl,
COBEPILIEHHOE MYTEM OCYILECTBICHUSI KOHKIIOJCHTHBIX JEHCTBUI, MPETYCMOTPEHHBIX HACTOALIECH
Odeproii;

«AyTreHTu(UKaIMOHHbIE JaHHBIE» («YUYeTHbIC NaHHBIC») — YHUKaJIbHbIE jJoruH (login) m mapoib
(password) AGoHeHTa, HcToNb3yeMble Ui AocTyna AGonenTa k Jlnunomy Kabunery;
«bunnuHroBas cucrema» - cepTUHUIMPOBAHHAS HaAJEXKAIUM 00pa3oM aBTOMAaTU3UPOBAaHHAsS
CHCTEMa PacyueToB 3a Y CIIyI'H CBS3H;

«JloroBop» - moroBop Mexay OnepaTtopom CBsi3M 1 AOOHEHTOM, B COOTBETCTBUHU ¢ KOTOpPhIM OmiepaTop
CBS3U 00s13yeTcsi oka3piBaTh AOOHEHTY Ycimyru, a AOOHEHT 00s3yercsi NMpUHMMAaTh M OIUIaYMBaTh
OKa3bIBaeMble eMy YCIyru Ha ycioBHsIX HacTosimed OdepTsl B MOMEHT akuenra (T.e. MpPUHSITHS)
AbonentoM ycioBuit OdepTsl (Hanee — «AKIENT?).

«JlononuutenbHoe cornamieHuey» («CornameHuey) - o00e U Kakaoe AOMOJHUTENBHOE COTIIallleHHe
Mexny AOoHeHToM u OmepaTopoM CBs3W, SIBJIONIEECS HEOTHEMIIMMOM wacTbio JloroBopa, B
COOTBETCTBHU C KOTOphIM CTOPOHBI BHOCST M3MEHEHHs M JONOJHEHHs B JloroBop B uyacTu mepedHs
npenocTaBisieMblx OnepatopoM CBs3U Y CIIyT, UCOIb3yeMoro TapudHOro miaHa, CpOKOB OKa3aHUS U
WHBIX CYIIECTBEHHBIX YCI0BUI J{oroBopa;

«/locTynHas cymMMa» - pa3HOCTb MEXIY CYMMOM JIEHEKHBIX CPEICTB, BHECEHHBIX Ha JInneBon cuer
Y CYMMOI1 IeHeXHBIX CPEACTB, CIUCAaHHBIX ¢ JIumeBoro cyera;

«3asiBKa Ha JOCTYN K YCIyre» - 3asBKa Ha MPEJOCTaBICHUE NOCTYyIAa K CETH NMEpeAavyd JaHHBIX
Omneparopa ¢ 1enpro 00ecredeHus BO3MOXHOCTH OKa3zaHUusi AOOHEHTY YCITyT CBSI3H;



«JIutieBoli cyery - yHUKaabHbIN UACHTH(UKAIIMOHHBIA HOMED, TPUCBANBAEMbIN KOKIOMY AOOHEHTY
B OMJUTMHTOBOM crcteMe Omneparopa;

«JInuHBIN KaOWHET)» - HHCTPYMEHT, PaCIIOIOKEHHBIN Ha caiTe pay.maglan.ru, a Takke MOOHMIIBHOE
npuioxenue «Marian», foctynHoe i cmaptdonoB Ha IOS u Android, nmo3Bomnstommii AGOHEHTY:
CaMOCTOSITEJIbHO KOHTPOJIMPOBAaTh TEKyllee cOCTosHMEe Jlunesoro cdera, MpOCMaTpHUBATh
CTaTUCTHYECKYI0 HHpopManuio 00 o0beMe TMONXy4eHHBIX YCIyr, TMOdy4aTb JOCTYIl K
JOTIOJIHATENBHBIM yeiryram Oneparopa CBsI3H, a TaKXKE COBEpIIATh MHBIC IOPUAMYECKH 3HAYMMBbIC
neiicteusi. B Jluunom kaOunere OmnepaTop CBsS3M pa3MelIaeT CIHElHaJbHBIC YBEIOMIICHUS
Omneparopa cBsi3u B azpec AOOHEHTa, B TOM 4YMCJE YBEJOMJIEHHS 00 WM3MEHEHMSAX B YCIOBHUSAX
NPEJOCTaBICHUS] YCIyr, TPOBEICHUH PEriJaMEeHTHBIX NPOPHUIAKTHUECKUX paboT Ha CeTH
Omnepatopa. Opranuzamusi goctyna AOOHEHTOB K JIMuHOMY KaOMHETY OCYIIECTBISCTCS TMPHU
HAJIMYMM TEXHUYECKOH BO3MOKHOCTH Omeparopa cBsa3u. [lapameTpsl nocTyna B JIUYHBIN KaOMHET
(MM 1OJIB30BaTENA U MAapOJib) NMPEAOCTABIAIOTCS AOOHEHTY MpHU MOJKIOYEHUU K CETH Iepeaayu
naHHbIXx Onepatopa;

«JloruH» — yHUKalbHbI KoJ wuIeHTH(UKauuu (perucTpanuoHHoe wums, Ne gorosopa),
npenocTaBisgeMblii AGOHEHTY /it focTyna Kk Jlmunomy KaGunery;

«OT4eTHBIN NepUO» — NEPHO MPOJOLKUTEIIBHOCTHIO OJIMH KaJIEHAAPHBIN Mecsl, B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOIIHE Y CIYTH.

«Ocepra» - mnpemnoxkeHue Omneparopa, aJIpecOBaHHOE (PU3UYECKOMY JIHMILY, KEJIarolleMy
BOCIIOJIb30BaThCsl YCIYro CBsI3M Ha YCJOBUAX, coepkammxcss B Hacroamed Odepre, mnpu
Hanmnuuu y Oneparopa TEXHUYECKON BO3MOKHOCTH;

«OduumnanpHplii  caiity - wuHQOpManmoHHBIM mopTtan Omneparopa B cetu HHTepHer,
pacroIokKeHHbIH 1o agpecy www.maglan.ru;

«[Taponb» — yHUKanbHBI HaOOp OyKB JIATHHCKUX H/MIM PYCCKHUX, LU(P, a TaKKe CHMBOJIOB,
npeaocTaBisieMbld AOOHEHTY 11s AocTyna K Jlmanomy Kabunery;

«Ilonb3oBaTens ycayramm» — JIMI0, 3aKa3bIBaIoLIee U (MJIN) UCIIONb3YIOIIEE YCIYTH CBS3H;
«IIpenocraBneHne nocryna K JMHHMU CBsi3W» (paBHO3HauHO «[IpemocraBieHue AocTyna K CeTH
Iepelayd JTaHHBIX») — COBOKYNHOCTh JAeiicTBui OmnepaTopa CBSI3M CETH NEpeJadyd JaHHBIX I10
(GopMHpOBaHHIO Aa0OHEHTCKOM JIMHMM W TOJKIIOUEHHIO C €€ IOMOUIbI0 I10JIb30BaTENIbCKOrO
(oxoHEeuHOr0) O00OpYyIOBaHMS K Y311y CBSI3M CETH NepeAadd JaHHBIX B LENAX oOOecreueHHs
BO3MOKHOCTH OKa3aHUsI a0OHEHTY YCIIYT CBSI3U IO Nepeaye JaHHbIX;

«PacyerHblli TmEpUOA» - MEPUOJ INPOAOJDKUTEIBHOCTBIO OJMH MECAl, Ha4MHAIOLUNCS
HEMoCpenCTBEHHO Tocie OT4yeTHOro mepuoja. PacueTHbId MepuUoJl HAYMHAETCS B TNEPBBIA JCHb
kanenaapHoro Mecsua B nepuon ¢ 00:00:00, 3akaHunMBaeTcss B NOCIEIHUM JI€Hb KaJeHIApPHOIO
Mecsma B 23:59:59;

«Peructpanus» - coszmanue JlumeBoro cyera mocie 3akiaroueHus Hacrosmed OdepTsl w/umm
npoBeAeHUs paboT no noakaoueHno AboneHnTta k Cetu cBs3u w/unm Y ciryram Oneparopa CBsI3H;
«Cetp cBs3u Omeparopa» («CeTh CBSI3M») - TEXHOJOTHYECKAas CHCTEMa, BKIJIIOYAIOIIas B ceOs
CpeACTBa U JIMHUM CBSA3H, HEOOXOIUMBIE JUIsl OKa3aHUst AGOHEHTaM Y CIIyT;

«Croponbl» - Onieparop cBsi3u 1 AGOHEHT, UMEHYEeMbIe BMECTE, a 10 pasaeibHOCTH — CTOpOHA;
«Tapud» - nena, Mo KOTOPOH MPOUCXOAMUT pacyeT 3a OKa3aHHYI0 Y ciyry Mexay CTopoHamu;
«Tapu¢npiii mwiaHn» - COBOKYIMHOCTh IICHOBBIX YCIIOBHH, MpH KOTOpbIX Omeparop mnpeaigaract
II0JIb30BATHCS YCIYTaMHU CBSI3H;

«Tpaduk» - obbem uH(pOpMALMK TPUHUMAEMON M TEpeaBaeMOl OKOHEUYHBIM O0OPYIOBaHUEM
AboHeHTa u3/B ceTb MIHTEpHET.

«Ycnyra» - (paBHO3HAuHO «Yciyra cCBs3W», «Yclyra TEIEeKOMMYHHUKallMOHHAsD», «Yciyra
AJIEKTPOCBA3M») - Kaxkaas W3 YcCIyr, okaseiBaeMblx OmepaTopoM CBs3u AOOHEHTY COTJIACHO
ycnosuil Hactosmero JloroBopa, bianka 3akasa, [lpunoxenusm u CornameHusM K HacTOSLIEMY
JloroBopy, B TOM YHCJ€ AONOJHUTENIBHbBIE YCIYTU IO 3asBICHUI0 AOOHEHTa, NMPEeAOoCTaBIsIeMble
OmneparopoM Ha YCIOBHUSIX MU B COOTBETCTBUU C MOJOXEHHsAMH HacTtosmed Odeptol. Ycmayru
IpeJHa3HaYeHbl JUIsl UCMOJIb30BaHUSI AOOHEHTOM B JIMUHBIX LEISIX U HE MOTYT NPOJAHbl WU
nepenaHbl TpeTbUM JunaMm. I[loapoOHbIii mepedenp ycnyr Omneparopa MNpPUBEACH Ha €ro
opuIHAIBHOM caiTe 1Mo agpecy www.maglan.ru

CTOpoHBI HCIOJB3YIOT NMPUBEACHHbIE B «OOLIMX MOJOKEHUSAX» TEPMHUHBI U ONPECIICHUs IMpH
TOJIKOBaHMU Hactoduero Jlorosopa, biianka 3akasa, [Tpunoxenuit u CornameHuil K HacTOSIIIEMY



HoroBopy. B cnywae, ecnu Kakoil-muOO W3 BBIMIECNPUBEACHHBIX TEPMHUHOB WIIA OIpEICICHUN
IIPOTUBOPEYUT HOPMaM ACHCTBYIOLIETO 3aKOHOJATENBCTBA O CBSI3M, IPUMEHSAETCS TEPMUHOJIOTUSL
JNENCTBYIOLIEr0 3aKOHOIATENIbCTBA.

ITocnenusas aencrByromas penakuusa Hacrosuero Jlorosopa u Ilpunoxenuil Kk HeMy pa3MelleHa
Ha odummanbHoM caite OmepaTopa cBsi3M 1o aapecy www.maglan.ru. OmnepaTop CBS3H
rapaHTUpPyeT, 4YTO HaCTOAWIAs penakuus JloroBopa sBIAETCA NEUCTBUTEIBHOW C JaTbl €€
pa3MeIIeHUs Ha caiTe.

2. Ilpeamert
2.1. Omeparop Qopmupyer aOOHEHTCKYIO JIMHHIO M TOJAKIIOYAET TOJIh30BATEIbCKOE
(oxoHeuHOe) 0bopynoBaHre AOOHEHTA K Y3JIy CBSI3M CETH IEepeAadr JaHHBIX B IEJSIX o0ecreueHus
BO3MOXXHOCTH OKa3zaHuss AOOHEHTY YCIyT CBSI3M 1O Mepefade MaHHBIX W MHOU uH(pOpManuu, a
AOOHEHT 00s13yeTCsl IPUHUMATh U CBOEBPEMEHHO B MOJTHOM 00BhEME OTUIAUYMBATh 3TH YCIYTH (Hayee
— Ycnyra) B COOTBETCTBUU € ycloBHsIMU HacTosimiei OdepTsl u TpeOOBaHUSIMU 3aKOHOAATEIHCTBA
PO.

3. 3akyIr0uYeHHE JOTOBOPa

3.1. Hacrosimuit JloroBop cuMTaeTcst 3aKII0OUYE€HHBIM CO CTOPOHBI AOOHEHTa B MUCHMEHHOM
dbopMe B 2 »sK3eMIUIIpax, OJUH U3 KOTOPbIX Bpydaercss AOOHEHTY, WM C TMOJHBIM U
6e3oroBopounbM (1. 1. ct. 438 'K P®) mpunaruem ycnosuii (aknenrtom) Hacrosimeir OdepTsl,
coJiepKaliei Bce cymecTBeHHbie yeiaoBus JloroBopa u Bcex [pmnoxenuit k Hemy (1. 1. ct. 433, m.
3 cr. 438 TK P®D), sBastromuxcst HeOThbeMJIeMoil 4acThio Jlorosopa, 0e3 moAmucanusi CTopoHaMH U
0e3 ykazaHusi AOOHEHTa TyTEM BBINOJTHEHUS AOOHEHTOM IIFOOOTO0 M3 HHUKENEPEUHUCICHHBIX
KOHKMIOAeHTHBIX nerctBuid (.27 Ilocranosnenus IlpaButensctBa Poccuiickoit @enepanun ot 31
nexadbpst 2021 r. Ne 2606, m.20 I[Toctanonenus IIpaButenbctBa Poccuiickoit @eneparuu ot 31
nexadps 2021 r. Ne 2607):

o [Mognucanuem AGoneHnTom bianka 3akasa k HacTosimemy [loroBopy;

o Bri6opa Tapuduoro mmana depe3 cait Omeparopa www.maglan.ru (mogava
3asiBKH ~Ha  NOJKIIOYEHHE), a pPaBHO CMEHbl TapuU(pHOro IUIaHA, TMPUHATHUSL
yBenomiieHust/coobmenust OnepaTopa CBsI3U U Ip. B TOM yucie yepe3 JInuHblii KaOMHET U B
TOM uHcie, korga Mexay AOoHeHToM U OnepaTopoM CBSI3W 3aK/IIOUYEH JOTOBOpP B
MUCHMEHHOM (hopMme (Ha OyMaKHOM HOCHUTEIIE);

o [Tons3zoBanne AGonenTom Yciyramu Oneparopa CBs3H;

o dakT omiaTel ycryr (MOCTYIUICHHE Ha JIMIEBOM cueT AOOHEHTa aBaHCOBOTO
raTexa) mociie Toro, kak Obuta omyOnMKoBaHa Ha caiite OmepaTopa CBS3M HOBas BEPCHs
JloroBopa, ycioBuii oka3aHUsi YCiayr 00 U3MEHEHHUs K HAUM B TOM YHCIE, KOTJa MEXIy
AGonenToM 1 OmepaTopoM CBS3H 3aKIIOUYEH JOTOBOP B MUChbMEHHOH (hopme (Ha OymMakHOM
HOCHUTEIIE).

3.2. Hacrosimas penakmusi [loroBopa BCTymaeT B CHIIy IOCi€ coBepiieHus AOOHEHTOM
T000T0 U3 BBIIECTIEPEUUCICHHBIX JICHCTBHA.

3.3. Ilocne Peructpamuu Ha mepuOa TOJb30BaHHUS YCIyroii AOOHEHTY BBIJCISICTCS
YHUKaJbHBIA HOMep JlumeBoro cuera um AyreHtudukanuonusie aanusie (Jlorun u Ilapons) s
nocryna B JInunbiii kabuHer AOGoHeHTa. [lopsimok W ycloBUSL CMEHBI IMapoisi, B TOM YHCIE,
nepevyeHb JCUCTBUIM, HEOOXOAMMBIX IJsl cOBeplIeHuss AOOHEHTOM B Cllydyae YTpaThl HapoJ,
ykazanbl Ha CaliTe YCIIyru ¥ B COOTBETCTBYIOIIEM paselie «JInaHoro kabuneray.

3.4. B cnyuyae eciiu AOGOHEHTY HEOOXOIUM MOANMUCAHHBIM OnepaTopoM CBS3M OyMa)KHBIH
sx3eMIuisip JloroBopa, AGoHEeHT nuyHO oOpamaercs k Oneparopy cBsi3u 1Mo aapecy: MaragaHckas
obmactb, T. Maranan, yn. larapuna, n.12. IlocnemHroro neiictByromyto penakuuio JloroBopa
AOGOHEHT MOXKET MONYIUTh Ha caiite OnepaTopa CBs3M 10 ajpecy: www.maglan.ru

3.5. B cinyuae, xorga y AGonenta u OnepaTopa CBSI3U 3aKJIIOYEH JTOTOBOP B MHMCHMEHHOM
dbopme (Ha OymMa)KHOM HOCHUTEJE) B paHee JeHCTByromIe penakiuu JloroBopa, a AGOHEHT KellaeT
NEepelTH Ha HOBBIA TapU(HBIM TUIaH, NMPUHUMAs, TakuM obOpa3oM, odepty OmepaTopa CBSI3U B
coOoTBETCTBUHU C 1. 3.1. JloroBopa, mpexHss peakiys J0roBopa MpeKpaIlaeT CBOe JEUCTBUE C JAThI
perucTpanu HOBOrO TapugHOro ruiaHa B JlnuHom kaOuHeTe AOOHEHTa M, C ITOrO MOMEHTA,
BCTyNaeT B CHJIy JEWCTBYIOIIAsl peaakmus HacTosmero JloroBopa. AHaJIOTHYHBIM 00pa3oM,
cornacue (akuent) AOoHEHTa, mpeaycMoTpeHHoe MmyHKTOM 3 cT. 438 'K P® nHa u3meHnenue




yciaoBuid JloroBopa, cuMTaeTcs MOJY4YEHHBIM, B cliydae oImuiatel ycayr Omneparopa CBs3U
AOOHEHTOM MO MCTEUEHUH CpOKa yKa3aHHOro B 1. 4.1.1. JloroBopa HE3aBUCHUMO OT HAIUYUS WIH
orcytcTBUs Y CTOpOH J10roBOpa, 3aKJI0YEHHOI0 B MUCbMEHHOU (hopme.

3.6. Bce ycnoBus Hacrosieit opepTsl ABISAIOTCS 00s13aTenbHbIMU A1t AGoHeHTa. [Ipexne
YeM HavaTh MOJB30BaThCs Ycimyrod kaxaplid [lonmp3oBarens 00s13aH 03HAKOMHTHCS C YCIOBUSMH
Hactosmieit Odeptel. Ecnu [lonp3oBarens HE coriaceH C JaHHBIMU YCJIOBHSMH, OH HE BIIpaBe
nmoyib30BaThes Y cmyro. CoOTBETCTBEHHO, AOOHEHT, 3apeTHCTPUPOBABIIMIICS B CETH, CUMTACTCA
03HAKOMUBIIIMMCSI U COTJIACHBIM ¢ HacTosmel OdepToit.

3.7. Onepatop AeiicTByeT Ha ocHOBaHMHM JintieH3ui Ne 166447 (J1030-00114-77/00066665) —
YCIIYTH CBSI3U 110 Nepefjaue JaHHbIX, 32 UCKIOYEHUEM YCIIYT CBSI3U 110 Mepeaaue AJaHHbIX IS Lenen
nepegaun rosnocoBod mHGopmarmu, Ne 157714 (JI030-00114-77/00060422) — TenmeMaTHYECKUE
yenyru cBszu, Ne 166448 (J1030-00114-77/00066663) — ycmyrd cCBsi3U IO TMPEIOCTABICHUIO
kaHayoB cBs3u, Ne 146121 ( JI030-00114-77/00054433) — ycayru cBs3M MO TNepeaade JaHHBIX IS
Hesiel mnepegadd rojocoBod HMHGOpManuu. AKTyalbHbI NEpeYeHb JHMIEH3UNA pa3MelieH Ha
ouIHaIbEHOM caiite PockomHanzopa B COOTBETCTBYIOLIEM peecTpe
https://rkn.gov.ru/communication/register/license/.

3.8. Bce Hopmbl ykazanHsie B Hactosmeld Odepre coorBetcTByroT PJI 45.129-2000.

3.9. Cpok neicTBUsl YCIOBUIN HACTOALIETO 10IOBOPA HE OrPAaHUYEH.

3.10. OnepaTop CBsSI3M UMEET MPABO OTKa3aTh B 3aKIIOYEHHH JOTOBOpa MPH OTCYTCTBHH
TEXHUYECKOM BO3ZMOXKHOCTH JJIsl TPEAOCTABIICHUS TOCTYIIA K CETH Mepeauu TaHHbIX.

3.11. JloroBop, 3akitouaeMblii ¢ GU3UUIECKUM JIUIIOM B IEJISX MOJIB30BAHUS YCIyTaMH CBS3H
JUISL JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBA3aHHBIX C OCYILIECTBICHUEM
MPEeANPUHUMATENIBCKON N1eATEIbHOCTH, SBISIETCS MYyOJUYHBIM JIOTOBOPOM M 3aKJO4yaeTrcs Ha
HEONPEIEICHHBIN CPOK.

3.12. Bce usmeHenus u gomnojHeHus K Jloropopy myOnuKyroTcs Ha ouIMaIbHOM cailTe
Omneparopa B opsifike, onpeaeaeHHoM MyHKToM 5.2.1. Hactoseit OdepTsi.

4. YcJ10BUSA NPeAOCTABIECHUA Y CaAYyr

4.1. Ycnyra npegoctaBisieTcsi AOOHEHTY, UMEIOIIEMY B CBOEM PaCIOPsDKCHHUH, BIAJCHUA U
(M) MONIE30BaHUU TOJIB30BATENIbCKOE (OKOHEYHOE) 000pynoBaHUE, HEOOXOIUMOE ISl TTOJIY4EHUS
VYenyru, npu HaJIAYUM TEXHUYECKOW BO3MOXHOCTH. O HaIM4YMM WIM OTCYTCTBUM TEXHUYECKOU
BO3MOXKHOCTH AOOHEHT MOXET y3HaTh B oprice 00CIy:kuBaHus KIHeHTOB Onieparopa, mo Teiaeony
+7(4132)200200 nnu Ha odurmaasHOM caitte Oneparopa www.maglan.ru.

4.2. B cocraB Yciayru, B COOTBETCTBHHM C HACTOALICH MyOIMYHOM OQepToil, HE BXOIUT
HACTpOMKa WJIM JUArHOCTHKA TOJIh30BATEIILCKOTO (OKOHEUYHOTO) 000PYIOBaHUS, & paBHO HACTPOUKA
WIA JUarHOCTHUKA IPOrPaMMHOTO 0OecleueHus, YCTAaHOBIECHHOTO Ha IMOJIb30BATEIBCKOM
(OKOHEYHOM) 00OPYIOBAaHUH.

4.3. HaganoMm mosydyeHHUsl YCIyru SIBISITCS NEPBUYHAS PETHCTPALUs I10JIb30BATEIbCKOTO
(oxoHeuHOTO0) O00OpyHOBaHUs AOOHEHTa B CETH C MpHUMEHEHHuEeM wuacHTHduKaropoB. Oneparop
rapaHTUPYeT BO3MOXKHOCTb y JocTyna K cetu MHTepHer B cpok He mosanee 60 (1uectuaecsTu)
KaJICHIAPHBIX JHEH co MHA odopMiieHUs 3assBKA Ha JOCTYN K YCIyre W BHECEHHUS Ha OTKPBITHIMA
OmneparopoM JHMIIEBOH CUET E€IMHOBPEMEHHOTO IUIaTeka 3a IMPENOCTaBICHHE JOCTYIa
(mogkimroueHue) Kk obopymoBanuto Oreparopa U MEeCSIYHONW aOOHEHTCKOH IJIaThl B COOTBETCTBHH C
BEIOpAaHHBIM TapU(HBIM TUIAHOM. B UCKITIOYUTENBHBIX CIydasX, ¢ yBeAoMIIeHHeM AOOHEHTa CPOK
MOJKET OBITh U3MEHEH.
4.4. AOOHEHT MO CBOEMY YCMOTpPEHHIO BrpaBe mnpuodpectn y OmepaTopa MHOIb30BATEIHCKOE
obopynoBanue (Wi-fi poyrep) B COOCTBEHHOCTh JTUOO B35Th IMOJIb30BATEIBCKOE 000pyIOBaHHUE (Wi-
fi poyrep) B apeHay B pamMKax M Ha YCJOBUSAX OTHEJIBHO 3aKIIOYaEMOr0 MEXAYy CTOPOHAMHU
JoroBopa.
4.4.1. l'apanTus Ha MOHTa)XHbIE PaOOTHI IO yCTAaHOBKE 000pYyIOBaHUs (KperuieHrne o0opyaoBaHue,
MOHTaK Ka0eJist), IPOBOAMMBIE CHJIAaMHU OIlepaTopa, COCTABIIAET TPU MecsAlla C MOMEHTA MOIMUCAHUS
aKTa BBINOJHEHHBIX paboT (Hapsaa). ['apantus Ha oOopynoBaHHME HpU €ro MPHOOPETEHUU B
COOCTBEHHOCTh HE MPEBBIIIAET CPOK, YCTAHOBIEHHBIM Mpou3BoauTesaeM oOopynoBaHus. ['apanTus
HE pacrpoCTPaHsAETCs Ha PacXOAHbIe MaTepualibl (Kabenb, OJIOK MUTaHuUs).

4.4.2. HeucnpaBHOCTH JIMHUM CBSI3U HAa CTOpOHE AOOHEHTA, BO3HUKIIIKE B BUY:

- HeOpEeXXHOM IKCIUTYaTaluy (MOBPEXICHHE KaOesl, TPEIMHBI Ha KOpIyce 000pYI0BaHHS );




- UCTOJIb30BaHUs 000PYIOBaHUS HE 0 HA3HAYCHUIO WM HAPYLICHUS MPaBUJI SKCILTyaTalliu
(npeBblieHue HanpskeHus B 220B);

- BO3/ICHCTBUS MPUPOIHBIX CTUXHH (TPO3a, MOTEPsI CUTHAJIA),

- BO3JIEHCTBHUS KUBOTHBIX (IIOBPEXKAECHUE, TIOKYCHI);

- I3MEHEHHMS JIOKAJIbHBIX 0COOEHHOCTEH penbeda 1 3aCTPONKH,

KB QUIIUPYIOTCS HETAPAHTUMHBIM CIy9aeM U UX HCIPABICHUE MPOU3BOIUTCS 3a cueT AOOHEHTA,
COTJIACHO yCTaHOBJIEHHBIX OnepaTtopom TapudoB.

4.5. YcnoBus mpenocTaBieHUsT YCIyrd ¢ MOMEHTa akienta Hacrosimeid OdepTsl B mepuon
OTCYTCTBUS NOTpeOaeHust Yeayr AGOHEHTOM, B IEPHOJ MIPUOCTAHOBIICHUS OKa3aHUs YCIIYT B CBA3H
¢ ux Heoraroi (1. 5.2.3.) nubo 1no 3asBieHut0 AOOHEHTA:

Jmst Yenyr, mpeaycMarpuBamOIIMX Uil OOECIIEYCHHMS  MPENOCTaBICHUS  YCIYTH
TEXHOJIOTUYECKOE BbIIEICHHE TopTra Ha oOopynoBanuu Omeparopa B TNEpUOA OTCYTCTBHUS
noTpebneHus Ycayr AOOHEHTOM, B TEPHOJ NMPHUOCTAHOBIICHUS OKa3aHUA YCIYr B CBSI3U C HX
Heorutaro (m. 5.2.3.) nmubo mo 3asBieHuto AOoHeHTa OnepaTopoM OKas3bIBaeTcs Yciyra
pe3epBUpOBaHusl MOpTa, aOOHEHTCKas IUlaTa B 3TOT mepuoa He Hauucisercs. Cpok okazaHus
VYenayru pesepBupoBaHUS TOpTa HE MOXKET mpeBblmarh 60 (mecThAecsaT) IHEW B MEpUO.
MIPUOCTAHOBIICHUSI OKa3aHMUs YCIYT B CBSI3M C uX Heoruarou (1. 5.2.3) nmu6o 150 (cto msarbaecsT)
IHEeW mo 3asBieHUI0 AOOHEHTa co AHA Hadana ee okazaHui. OTcyrcTBHEe MOTpeOIeHHS Y CIyr
AbonenTom He mo BuHe OmepaTopa NpPEBBIIAIONIEE 3TU IMEPHOJIBI SIBISIETCS OCHOBAHHEM JUIS
OJTHOCTOPOHHETO pacTopkeHuss OneparopoM [IOTOBOpa M HCIOIB30BaHUS BBICBOOOAMBIIMXCS
TEXHMYECKHX CpEeACTB (BBIACIEHHOTO MOpPTa M aO0OHEHTCKOTO MOAYIS) B HMHTEpecax Jpyroro
AbonenTa. [loBTOopHOE 3akiroueHHE JOrOBopa (BO3OOHOBIEHHE JIOTOBOPHBIX OTHOIIICHUIA)
OIJIauMBaeTCsl aOOHEHTOM OTIEJNIbHO, 10 Tapudam, OnyOJIMKOBaHHBIM Ha caiite Oneparopa. YcaoBus
HA4MCIICHUsI, CIHMCAHUS OIUIAThl 32 YCIYry pEe3epBUPOBAHMS MOPTA, a TAKXKE YCJIOBHUS CHATHUS
HAUMCIICHUH 3a YCIYry pe3epBHpPOBaHHUS TIOpTa MPEIYCMOTPEHBI Ha OQHUIIMAILHOM CaiTe
Oneparopa. Hauano mnosib3oBaHMs YCIIyrol sIBIsI€TCS OCHOBAaHUEM Il IIPEKPALLEHHUS OKa3aHWS
Yenyru pesepBUpOBaHUs MOPTA.

4.6. Ilo unHuimaruBe AOOHEHTa BO3MOXEH INEPEHOC IPENOCTaBICHUS YCIYTr Ha HOBBIN
MOYTOBBIM ajipec Npu ycioBuu mnomauun Omneparopy MUCBMEHHOTO 3asBICHUS U TMPU HAJIUYUU
TEXHUYECKOW BO3MOKHOCTH. OriaTa nepeHoca npou3BOIUTCs coracHo Tapudam Oneparopa.

4.7. llepepplB B MNpPENOCTaBICHUM YCIYTH JOIMYCKAaeTCs Ha BpeMsS TEXHHYECKOTO
OOCIIy)KMBaHMS W PEMOHTAa OOOpYIOBaHUS M JHUHUN CBsA3u. IIpoBeneHHME TEXHUYECKOTO
00OCITy’)KUBaHHS U PEMOHTA ocyIiecTBisieTcss OmepatopoM B 4ackl HAMMEHbIIEH Harpy3ku. Oneparop
BIIpaBE TMPUOCTAHABIMBATH OKa3aHWUE YCIYTH [UIsl MPOBENCHUS MPO(UIAKTHYECKUX paboT, o
KOTOPBIX COOOINAaeTcss He MEHee 4YeM 3a OAHM CYTKH Ha caite Omneparopa w/unu B JInuHoM
KaOWHETE.

4.8. Bce Ttapudnsie mmanel Orneparopa OCHOBaHBI Ha a0OHEHTCKOM CHCTEME OIUTaThl C
OTYETHBIM TIEPHOJOM PABHBIM KaJCHIAPHOMY MECSAILy, SIBISIOTCS (PUKCUPOBAHHBIMH IO CTOMMOCTH.
Criucanve JAeHEXHBIX cpeacTB ¢ JlumeBoro cuera aboOHEHTa MPOUCXOAUT €KEAHEBHO COTJIACHO
BBIOPAHHOTO TAPUQHOTO IJIaHA MPOMTOPIIHOHATEHO KOJIMYECTBY THEH B KaTCHIAPHOM MECSIIE.

4.9. Tlpenyor «1o» B BeIOpaHHOM AOOHEHTOM Tapu(HOM IUTaHE O3HAYAET, YTO CKOPOCTH
JOCTYIa K pecypcam cetu MHTepHeT, SBIseTcs MaKCUMaIbHO JOCTHXKMUMOM M 3aBUCUT HE TOJIBKO OT
UCIIOJIb3YeMOT0 MPOTOKOJIa 0OOMEHa JAHHBIMHU, OT COCTOSHUSI 3JIEMEHTOB CETH Iepeladyd JaHHBIX
Oneparopa, HO M OT COCTOSHHUS JJIEMEHTOB CETEH IepeJayd J[aHHBIX IPOYMX OIEpaTopoB,
MapLIpyTOB NPOXOKICHUSI TpaduKka 10 CEPBEPOB U JIPYrOro CETEBOT0 0OOPYIOBAHHUSA, C KOTOPHIM
obopynoBaHre AOOHEHTa OCYILECTBIAET OOMEH JaHHBIMH, a TaKXKe OT TeXHHYECKOTO COCTOSHUS H
XapakTepuUCTUK oOopynoBaHusi AOoneHrta. Ilostomy Omeparop HeE rapaHTUpPyeT HEHU3MEHHOCTH
CKOPOCTH OOMEHa JaHHBIMH Ha OpraHM3yeMOM KaHalle B TEUEHHE BCEro Iepuoia BPEMEHH
MIPEeIOCTaBICHHs YCIyrd AOOHEHTY 3a MpeiesiaMUi CBOCH CETH.

4.10. AbonenT noakirouaeTcs mo TexHomoruu Fast Ethernet ¢ mpomyckHON crIOCOOHOCTEHIO
okoHewyHoro mnopta 710 100 m6/c. [1pu ncnonp3oBaHuu Tapu(PHBIX MJIAHOB CO CKOPOCTHIO cBhIIe 100
M0/c, monkmoyeHne AOOHeHTa ocymiecTBisiercss rmo TexHojoruu Fast Ethernet ¢ mpomycknoit
CIIOCOOHOCTBIO, O0OECIEYMBAIOIICH BO3MOXKHOCThH II0JIH30BAHUS COOTBETCTBYIOIIMM TapU(GHBIM
MJIAaHOM.

4.11. B crmy4ae ucCmonb30BaHUs PAAMOIOCTYIA B IEAX MPEAOCTaBICHUS] AOOHEHTY YCIIyT
ces3u Omepartopa, yIpaBJIeHHE IMOJOCON NponmyckaHus Tpaduka 0a30BOM CTAaHIMH AJS KaXIOTO



AOOHEHTa perylIupyeTcsi aBTOMAaTHUYeCKH MpoTokojoM QoS cormacHo BBIOpaHHOTO Tapu(HOTO
IUTaHA B 3aBUCUMOCTH OT €€ 3arpyKeHHOCTH CO CTOPOHBI 3TOro AGoHeHTa. Oneparop oCTaBiseT 3a
co0oif TpaBo BpPEMEHHO OrPAHUYUTh CYMMapHYIO MOJOCYy mpomnyckaHus Tpaduka Kimenrawm,
neperpyxarmomuM 0a30Byl0 CTaHIUIO mepenadeil Oonpmioro oobema HHGOPMALUM HCIONB3YS
pecypcsl cetd cBsizu Omeparopa B KaueCTBE JOCTyNa K MUPHUHIOBBIM (PaillloOOMEHHBIM CeTSIM (B
TOM YHCJIe, C UCIIOIb30BAHUEM TEXHOJIOTUHU paclpeaenEéHHOro pacnpocTtpanenus (aitnos BitTorrent
U Tp.), €CJIM TaKOe HCMOJb30BaHHE MPUBOAUT K 3HAUUTEIHHOMY YBEIMUYEHHUIO oObeMa Tpaduka u
CHIDKAET OOIIYIO MOJIOCY MponycKaHus Tpaduka i aApyrux AGonentos Oneparopa.

4.12. Ha pacnopocTpaHE€HHUE paaWOBOIH MPHU MCIOIB30BAaHUU PAAUONOCTyNA B IEJSAX
npenoctaBieHusi AOOHEHTy ycayr cBs3u Ormneparopa MOTYT OKasbIBaTh BIIHMSHHE €CTECTBEHHBIC
yclIoBUs U (PaKTOPBHI, JIOKaJIbHbIE 0COOEHHOCTH penbeda U 3aCTPOUKH, METEOPOJIOTUYECKUE YCIOBUS
U uHbIe Npu4MHBL. Oneparop HE HECET OTBETCTBEHHOCTH 3a OKa3aHUE YCIYTM NP HU3MEHEHUU
penbeda, 3acTpONKH, METECOPOJIOTHUECKUX YCIOBHH.

4.13. Ilpu nonb3oBaHUN YCIyroi 3anperiaercs:

4.13.1. Hcnonp3oBarh OOOpYIOBaHHE, HE HMEIOIIEE JTOKYMEHTOB O CcepTHU(UKAINH,
BBIIAHHBIX B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM PD.

4.13.2. KomMepueckoe UCIOIb30BaHUE YCIYTH MYTEM €€ MEePENnPOAaxu C LEJIb0 MOTyYEHU S
PUOBLIH.

4.13.3. Hapymarp B mpoliecce MOJb30BaHUsI YCIyroil mnpaBa W uHTEpechl Omneparopa
apyrux AOGOHEHTOB.

4.13.4. PacnpocTpaHsaTe WHGOPMAIMIO, OCKOPOJISIONIYI0 YeCThb W JIOCTOMHCTBO IPYTHX
nonbp3oBaresiel U nepcoHana Oneparopa, HMHBIX TpaXKIaH, a TaKkKe MOIy4aTb JOCTYN U
pacmpocTpaHsaTh HHPOPMAIIUIO, 3alPEIICHHYI0 Ha TeppuTopuu PD.

4.13.5. IlepemaBatb W pa3meuiatb B ceTd MHTepHeT HHDOpMAIMIO M NPOrpaMMHOE
o0ecrieueHue, copeprkaliee KOMIbIOTEPHbIE BUPYCHI WIIH JIPYTe BPeIOHOCHbIE KOMIIOHEHTHI.

4.13.6. BmemmBarbcss B JESTEIBHOCTh JIpYTUX AOOHEHTOB M IPOTPaMMHO-ANIapaTHOTO
KOMITJIEKCA CeTH (HECAHKIIMOHUPOBAHHBIN JOCTYI K KOMIIbIOTEpaM, HH(POPMALIMOHHBIM UCTOYHUKAM
u ap.).

4.13.7. Tlocwinarh, mNyOJIMKOBAaTh, II€pPelaBaTh, BOCIPOU3BOAUTH WJIIH PACHPOCTPAHSTH
MOCPECTBOM YCIYTH TNPOrpaMMHOE OO0€CleYeHHue WM Jpyrue Marepuajbl, IMOJHOCTHIO WIIN
YaCTUYHO 3alllMIICHHbIE aBTOPCKUMU WX APYrUMU IIpaBaMu 0e3 pa3peleHus BIaJenblia.

4.13.8. IIpou3BOAUTH PACCBUIKY pPEKIAMHBIX, MH()OPMAIMOHHBIX W JPYrHX MarepuajoB
IpyruM Tojb3oBarensiM VHTepHeT, Kpome ciy4aeB, Korna ajpecarbl COIIaCHbI MOJYyYUTh 3TH
MaTepHuaJlbl WU KOTZa pa3MELEHUE TaKUX MaTepUaioB JOMYCKAETCS CHELUaIbHO CO3JaHHBIMU AJIS
TaKuX 1esie HHPOPMAITMOHHBIMU pecypcamu (POpyMbl, HIEKTPOHHBIE JOCKH OOBSBICHUN U T.I1.).

4.13.9. apiM 00pa3oM HapymiaTh TOTOBOPHBIE 00s3aTENHCTBA, & TAKKE 3aKOHOJATEIHCTBO
Poccuiickoit denepanniu U TpETbUX CTPaAH.

5. IIpaBa u o0s13aHHOCcTH OnepaTtopa u AGOHEeHTa

5.1. Oneparop 00s13aH:

5.1.1. Obecnieunth AOGOHEHTY BO3MOXXHOCTb O3HAKOMJICHHS C YCIOBHSIMH HACTOSIIETO
JOoroBOpa B oducax M IMyHKTaX OOCTyXUBaHUS KIHEHTOB OmepaTtopa WU U3MEHEHUSMU K HEMY,
yTeM pa3MeIeHus ero Ha caiite Omepatopa mo aapecy www.maglan.ru w/unu B JlmuaHom
KaOuHeTe.

5.1.2. Tlpu coOmronennn AOOHEHTOM YCIOBUH HACTOSIIETO JOTOBOpAa M TOJJACPKaHUU
OKOHEYHOTO 000pynoBaHMs B pabOTOCIIOCOOHOM COCTOSHUU 00eCHeYrBaTh MPEAOCTaBICHHE YCIIyT
KPYIIOCYTOYHO U €XEeIHEBHO, KpOME MEePUOIOB MPOBeIEHUS NPOPUIAKTUYECKUX PabOT, O KOTOPBIX
Omneparop Oyner npenynpexaare AOOHEHTa B MOPSAIKE, MPEAYCMOTPEHHOM IYHKTOM 4.7. 10T0BODA,
W PEMOHTHBIX pabOT, a Takke o00ecreunBaTh TEXHUYECKYIO TMOAJEPKKY MO TeiaehoHy
+74132200200.

5.1.3. IIpy BO3HUKHOBEHUH TEXHUYECKUX HEMOJIA0K, 3aTPYIHSIOMMNX WIN MPENATCTBYIOIIUX
okazanuto Oneparopom Yciayr AOOHEHTY, €Clid 3TH HEMOJAIKU BBI3BaHBI cOoeM B pabore wiu
BBIXOJIOM M3 CTposi obopynoBanus Omeparopa, B pa3yMHbIE CPOKH IMPEANPHUHITH BCE BO3MOXKHBIE
MEpHI IJIsl yCTPAHEHHS TAKUX HETIOJIAJOK ¥ BO3OOHOBICHHUS HOPMAILHOTO MPETIOCTABICHUS YCIIYT.

5.2. Oneparop BIpase:



5.2.1. H3MeHsATh W [OMOJHATH YCIOBHsI JOTOBOpa, H3MEHATh Tapudbl Ha YCIYTH.
VBenomileHHsT O TakMX HW3MEHEHHSAX M JONOJHEHUsAX pasmemarorcas OnepatopoM Ha  €ro
opHuIIMaILHOM caiiTe He MeHee yeM 3a 14 (deThIpHaAmaTh) JHEH J0 BCTYIJICHUS uX B cuiy. [lpu
HECOIVIACUU C JIIOOBIMH HM3MEHEHUSMU M JOTMOJHEHUSAMH K YCJIOBUSM HACTOAIIETO JOTrOBOPA,
M3MEHEHUEM Tapu(OB MM HA3HAYEHHWEM HOBBIX IUIaTEKeW B JIOTIOJHEHHE K YK€ CYIECTBYIOIIHUM,
AOOHEHT [OJDKEH TMPEKpaTuTh TMoNik3oBaHue Yciayramu. Eciu AOGoHeHT mo wuctedeHnn 14
(ueTpIpHA/ALIATH) THEW C MOMEHTA pa3MEIEHUsI YBEIOMIICHUS Ha CalTe MPOJOJIKAET MOJIb30BaThCs
Yenyramu, Omneparop BIpaBe CUUTarh, YTO AOOHEHT COIVIACEH C BHECEHHBIMH H3MEHEHUSMHU U
JOTIOJTHEHUSIMHU.

5.2.2. Ha ocHOBaHMHM MTOKa3aHUI aBTOMATHU3UPOBAHHOIN CHCTEMBI y4eTa 00beMa U CTOUMOCTH
OKa3aHHBIX YCIIYI COMIACHO JEWUCTBYIOIIMM TapU(HBIM IUIaHAM MPOU3BOAUTH CIHCAHHE CPENICTB C
JMIIEBOTO CYeTa, OTKPHITOro AGOHEHTY JIJIsl y4eTa OKa3aHHBIX YCIYT M UX OIUIATHI.

5.2.3. B cnyuae goctmkeHus: AOOHEHTOM OalaHca MEHbBIIIE CYMMBI €KECYTOYHOTO CITHCAHUS
OpU TOJH30BAHUU YCIIYTOW, MPEAOCTAaBISEMON C HCIOJIb30BAHMEM AOOHEHTCKOTO OO0OPYIOBaHMS,
MPUOCTAHOBUTh OKa3aHWEe Yciayr. B mepuom mnpuocTaHOBIEHUS OKa3aHUsA YCIyrd AOOHEHTY
HAUUCIIIETCsl TUIaTa 3a pe3epBHUPOBAHHME IOPTa, COIVIACHO JAeHCTByromuM Tapudam Omneparopa,
a0OHEHTCKas IUIaTa B 3TOT MEPHOJ He HauuciseTcs. Bo3zoOHoBmeHue nocrtyna k Yemyre Omeparop
NPOM3BOJUT ABTOMATUYECKH C MOMEHTa TOMNOJHEHHs AOOHEHTOM OanaHca JHUIIEBOTO cyeTa 0
MOJIOKUTEJIBHOTO 3HAYEHMUSI.

5.2.4. be3 xakoro-m100 yBeJOMJICHUS BBOAUTH Ty WIHA UHYIO (PUIBTpaMIO WK OJIOKUPOBKY
aJpECHOTO TPOCTpPaHCTBA M Mpekpamarb AocTyn AOOHEHTa K TeM WM HHBIM (parMeHTam,
o0bekTaM, UH(QOPMAIIMOHHBIM pecypcaM U yciyram cetu MHTepHer (agpecam, cersiM, cepBepawm,
TeneKoH(pEepeHIUsIM, CIIUCKaM pacChUIKM U T.I.) Kak B Poccun, Tak u 3a pyoexom. OrpaHudeHus
JOCTyna BBOJSATCS B ClIydae, €CJIM CBOOOAHBIM JOCTYN K 3TUM HH(OPMAIMOHHBIM pecypcam,
NPOTUBOPEYUT 3aKOHOAATENbCTBY P® M yka3zaHHbIE pecypcChbl BKIIOUEHBI B €IMHBIN peecTp
JOMEHHBIX HMMEH, YyKa3aTellel CTpaHull CcauToB B ceTu «VMHTEepHET» M CETEeBBIX aAPECOB,
MO3BOJISIIOIIUX HIEHTUQUUUPOBATh callThl B ceTu «MHTepHer», conepxkamiue HHPOpPMAIUIO,
pactpocTpaneHue Kotopoi B Poccuiickoin @enepanuu 3anpenieHo; Wik, UCKIOYUTEIBHO ¢ TOUKU
3perusi Oneparopa, Hapymaer Hopmbl mosb3oBaHusi cetbio MHTepHeT. OrpaHuveHue ocTyma
KacaeTrcs TOJIbKO aJpecanuu (IOCTYHMHOCTH) M HE O3Ha4aeT HapylleHHe KOH(UIACHIUATbHOCTU
nHdopmarun AGOHEHTA.

5.2.5. IlpennpuHuMarb COOTBETCTBYIOIIME OPraHU3ALMOHHBIE U TEXHUYECKHE JEHCTBUS,
HafpaBlieHHble Ha  oOecreyeHHe 3alluThl HMH(MOPMALMOHHBIX  PECYpCOB, HEIOIYILEHUE
pacmnpocTpaHeHus HMH(popManuu, comaepXKameid Mpu3bIBBI K HACHJIBCTBEHHOMY HW3MEHEHHIO
KOHCTUTYIIMOHHOTO CTpOs, TMpoMaraHay BOWHBI, HacWiIMsg U TOpHOrpaguu, palKuUraHue
PEIUTMO3HOM M HAlMOHAJIBHOM PO3HU, YILUEMIICHHE YE€CTHM U JOCTOMHCTBA 4YEJIOBEKAa U JPYrou
uH(OpMaIUH, 3alPEUIeHHON K PaclipoOCTPaHEHUIO AEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

5.3. AGoHeHT 00s13aH:

5.3.1. Jlo Havama mnosb3oBaHUs Yciayramu Omneparopa BHUMATEIbHO O3HAKOMHUTBCA C
YCIOBUSMHU HACTOSILIETO JI0TOBOpa, IlpaBuimamu B oraene mnpojax (oraene mo pabore ¢
Abonentamn) Oneparopa 1160 Ha caiite Oneparopa 1o aapecy www.maglan.ru

5.3.2. C MOMEHTa perucTpaiuu B CETU OCYIIECTBIATh 03HAKOMJICHHE CO BCEMU M3MEHEHUSIMU
U JIOTIOJIHEHUSIMM K HACTOSILEMY JOrOBOpPY, H3MEHEHUSMHU Tapu(oB Ha OQHIMAIbHOM caiiTe
Oneparopa o agpecy www.maglan.ru, B JInuHOM kaOuHeTe, BBIOIHATh TPEOOBAHMS, U3JI0KEHHBIC B
HACTOSAIIEM JI0TOBOPE.

5.3.3. CamocTosATenabHO, 3a CBOH cyeT, 00eCHneyuTh HACTPOHKY CepTUPUIIMPOBAHHOTO
YCTPOICTBA M HACTPONKY MPOrPaMMHOTO OOECIIEUeHUs ISl COETUHEHUSI ¢ 000pyI0BaHUEM JOCTYyIa
Omneparopa. B ciny4yae ucnonb3oBaHus AOGOHEHTCKOro 00OpYIOBAHUS, MPHOOPETEHHOTO WM B3SITOTO B
apenny y Oneparopa HAaCTPOUWKHU yCTPOMCTBa HE TpeOyeTcsl.

5.3.4. CBOeBpeMEHHO U B IMOJHOM OOBEME BBHIMOJHATH OOs3aTeNbCTBA MO OIjIare YCIyr B
COOTBETCTBHUH C YCIOBUSAMH J0ToBOpa (pasuen 6).

5.3.5. ColimronaTh AEHUCTBYIOIIEE 3aKOHOAATENBCTBO O CBS3M, BKIIIOUAs MpaBHJIa OKA3aHUS
COOTBETCTBYIOIIUX YCIYT CBs3H, yrBepxkaeHHble [loctanoBnenusimu IIpaButenscrBa PD, HOpMBI
NI0JIb30BaHUs ceThl0 VIHTEpHET, B TOM 4uCIIe MONb30Barbes Yeiayramu Oneparopa UCKIIOYUTEIBHO
UL TeJied, He 3alpenieHHBIX JICUCTBYIOIIUM 3aKOHOAATeNbCTBOM. [lpm 3TOM mM30erarh



BO3HUKHOBEHHUSI KOH(PJIUKTHBIX CUTYaIlMil C APYrUMH y4acTHHKaMH ceTu VIHTepHeT, He MpUUYUHSATDH
yiiep0, He co31aBaTh MPOOJIEeMbl U HEYI0OCTBa IPYTUM ydacTHUKaM ceTu MHTepHeT.

CobmronaTh MpU HMCTIOIB30BAaHUM Y CIYT, OKa3bIiBaeMbIX OrepaTopoM CBsI3U, HOPMBI, 3a
HapylIeHUe KOTOPBIX IPEAYyCMOTpPEHa OTBETCTBEHHOCTb 3aKOHOJATENbCTBOM  Poccuiickoin
®denepanun, JACHCTBOBaTH B COOTBETCTBUU C 3aKoHOAATeNbCTBOM Poccuiickon denepanyu.
Pacnpoctpanenue, pasMelieHne W MPEJOCTaBICHUE AOCTYHa TPETbUM JHUIAM K pe3ylbTaTam
OXpaHseMON MHTEIEKTyaJIbHOM JAESITeNTbHOCTH, TaKXKe KaK pPaclpoCTpaHeHHE, pa3MEUIeHHE U
NpEeOCTaBIEHHE JOCTYNa TPETbUM JIMIIaM K MaTepuaiaM, paclpoCTpaHEHHE KOTOPHIX 3alperieHo
JNEUCTBYIOIIUM 3aKkoHojaTenbcTBoM P®, mocpeactBoM Ycayr Omnepatopa CBA3U 3alpeIICHO.
Hapymenne MCKIIOUMTENBHBIX TpaB  IpaBooOiajgatreneil  pe3ylbTaTOB  HMHTEIJICKTYaJIbHOM
JNESTeNIbHOCTH U PAclpOCTpaHEHHE  MaTepuasoB, 3alpelleHHbIX K  PaclpOCTPaHEHUIO
3aKoHOJATeNbCTBOM P®, Bneuer mnpuBneyeHne AOOHEHTa K OTBETCTBEHHOCTH B IOPSIKE,
MPEyCMOTPEHHOM  JIEUCTBYIOIIUM 3aKkoHOAATeNbCTBOM P®. Omepatop CBSI3M HE HECET
OTBETCTBEHHOCTH 3a HEMpaBOMEpHBIC NEHCTBHS AOOHEHTOB, COBEpIIECHHBIC MPH HCIIOJIB30BAHUU
Ycenyr Oneparopa CBsI3U.

5.3.6. He ucnonw3oBars cBou TexHuueckue cpeactBa (Wi-Fi ycrpoiictBa) ans TpaH3uTa
uHdopmaruu, mnocrtymnaronied w3 cetu Omneparopa, apyrum AOoHeHTaM 0e3 ABTOpH3alUdd
(uneHTU(UKAMK TTOJIK30BATENIS), B TOM YHCIIE BPEMEHHO MpokuBarommM. [lon ucmonb3oBaHHEM
Wi-Fi ycTpoiicTB moHumaercsi Takas Hactpoiika Wi-Fi ycTpoiicTBa, uepe3 koTopoe makeTsl IP,
chopMHpOBaHHBIE B BBIYHCIUTENbHOW ceTn Omeparopa, TEXHUYECKH MOTYT HCIOJIb30BATHCA
OJTHOBPEMEHHO OJHUM M Ooyiee aOOHEHTCKUMH ycTpoiicTBamu. [1on aOOHEHTCKUMH yCTpOMCTBaAMHU
NOHUMAIOTCI CMapT(OHBI, KOMIBIOTEPHI, HOYTOYKH, TEJIEBH30pHI, IUIAHIIETHI, Wi-fi poyrepsl u
JIpyrue yCTPOMCTBA, KOTOphIE MOAKIIoUeHbI K ceTu Omneparopa yepe3 Wi-Fi ycrpoiictBa AGOHEHTa,
B TOM 4YHCIE€ C HCIOJb30BaHMEM HampasieHHbIX Wi-Fi antenH. HecoOmionenue AOoHEeHTOM
HACTOSIIIETO MYHKTa, a Takke B ciydae BbisBIeHUs OmneparopoM aOOHEHTCKUX YCTPOICTB,
NOAKIIOYEHHBIX K ceT Omeparopa 6e3 ABTopH3auuu (MACHTU(GUKAIMU TOJIB30BATENs), SBISCTCS
OCHOBaHHEM Il IPHOCTAHOBKU OKa3aHUs yCIyr CBs3U 1o JloroBopy, 11u6o oTkitoueHusi AGOHEHTa.

5.3.7. He nmoakimoyath K aOOHEHTCKOM JMHUM O00OpYJOBAaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJIEHHBIM TpeOOBaHMSAM, B TOM YHCI€ HE HCIOJIb30BaTh HECepTU(ULNPOBAHHOE
000pyI0BaHNUE, HE MCIIOJIb30BaTh HEJHMIIEH3UPOBAHHOE MMPOTrPAMMHOE 00ECTICYCHHUE.

5.3.8. Coobmare OrmepaTopy CBSI3M B CPOK, HE TpeBbImaromuii 30 qHel, 0 MpeKpalieHuH
CBOETO IpaBa BJIaJICHHUs MU MOJIb30BAHUS OMEIIEHUEM, B KOTOPOM YCTAHOBJICHO 00OPYOBaHUE, a
TaKke 00 U3MEHEHUU COOTBETCTBEHHO (haMHUJIMK (MMEHHU, OTYECTBA), MACTIOPTHBIX JAHHBIX U aJipece
peructpanuu / pakTHUECKOTo ajgpeca / aapeca MOAKIIOUEHHS, apeca AIEKTPOHHON MOUYThL; HOMepa
KOHTaKTHOTO TesnedoHa.

5.3.9. ConepxaTb B HCIOPABHOM COCTOSHHHM aOOHEHTCKYIO JMHHMIO M OO0OpYAOBaHHE,
HaxoJs1ieecs B noMmeneHuu AOOHEeHTa;- coOII0AaTh MpaBuiia SKCIUTyaTallud 000py10BaHMUS.

53.10. B ciuyuae wucnonb3oBaHus ~— obopymoBanus ~— Omnepatopa  oOecredyuTh
OecnpensaTCTBEHHBIH JOCTYN TEXHUYECKUX crnenuanuctoB OmnepaTtopa B IOMEIICHUS, T
yCcTaHOBJIEHO obOopynoBanue Omnepatopa. B ciyyae HEoOXOAMMOCTH JOCTyNa TEXHUYECKUX
cnenuanucrtoB OmepaTopa B yKa3aHHble IOMEILIEHUS, IS MPOBEACHUS pPabOT CBS3aHHBIX C
yYCTpaHEHUEM aBapUHHOM CUTyallMH, IIpHU YCIoBUH, 4To Omneparop onoBecTUT AOOHEHTa HE MEHEe
yeM 3a | Jac, B OCTaJIbHBIX CiIy4asix - 3a 24 Jaca, 10 MOMEHTa MOJIy4YEHHS JOCTyTa.

5.3.11. He ucnonn3oBatb o0opynoBanue Oneparopa A KaKux-IT100 He3aKOHHBIX LIeJIe, He
UCIIONIb30BaTh 0oOopynoBaHue Ormeparopa CcaMOCTOSTENIbHO, HE MPOU3BOAUTH KaKOro-indo
TEXHUYECKOTO OOCITYy)KHBaHUs, PEMOHTA WM MHOTO BO3ACHCTBUS HA oOopynoBanue Omneparopa 6e3
coriacoBanus ¢ OnepaTopom, BKJIOUas OTKJII0UeHHEe o0opynoBanust Oneparopa OT IIEKTPOCETH.

5.3.12. Orpanu4uTh AOCTYI MOCTOPOHHUX JHIl K O60opynoBanuio Oneparopa.

5.3.13. IIpenoctraButh OrmepaTopy BCIO TEXHUYECKYIO HHGPOPMAIMIO, KOTOpas MOXKET
noTpeOOoBaThCS Ml OKa3aHUsl YCIyT MO HACTOSIIEMY A0roBopy. IIpy BO3HUKHOBEHUHU aBapUITHBIX
CUTyallui, TIepepbIBOB CBS3U WIM YXYALICHUH KauecTBA IMPEAOCTABISIEMBIX YCIyr OOpaTUThCA B
cnyx0y mognepxxkku Omepatopa mo tenedonam: +7 (4132) 200-200 wiu 1o AJIEKTPOHHON MOYTE
support@maglan.ru, admin@maglan.ru mns npuHsatas OnepaTopoM HaJUICKANUX OIEPATHBHBIX
Mep MO YCTPaHEHUIO HEUCIIPABHOCTEH U MOJCPKAHUIO COOTBETCTBYIOLIETO KAUYeCTBA YCIYT.

5.3.14. AGoneHT uMmeeT mpaBo oOpatuThes kK Omeparopy cBsi3u ¢ TpeOOBaHMEM BO3BpaTa
CPEZICTB, BHECEHHBIX MMM B KAaueCTBE aBaHCOBOrO IUIaTeka mpu 3ToM OmepaTop CBs3U 00s3aH



BEpHYTh AOGOHEHTY HEHCIOJIb30BAaHHBIA OCTATOK CPEACTB B TECUEHHE NECATH IAHEH C JaThl MOJauu
MUCHMEHHOTO OOpaIeHNUSI.

5.3.15. He nepenaBath MojaydeHHbIE B COOTBETCTBUU C JJAHHBIM J|OrOBOPOM KaHAJIbI CBSI3U B
cybapenny TpeTbuM JuLaM (pu3ndeckuM u ropuaudeckuMm). He nmpenocrasiare ¥Ycenyru OnepaTtopa
CBSI3M TPETHHUM JIUIaM, 0e3 IpeIBapUTEeIbHOTO MUCbMEHHOTO cornacus Oneparopa cBA3H.

5.3.16. OGecnieunBaTh KOH(PpUACHINATBHOCTD JIOTUHA U Mapoist AGOHEHTa U He pasriamarhb
TPETHUM JIMIIAM CBOM ayTEeHTHU(HUKalIMOHHbIE NaHHbIe. OniepaTop CBSA3M HE HECET OTBETCTBEHHOCTH
3a UCTOJIB30BaHUE TAaHHON MH(OPMAITUH TPETHUMH JTUIIAMU;

5.3.17. He ucnonp30Bath UaeHTU(PUKAIMOHHBIC TaHHBIC (MMEHA, ajpeca, HoMepa TeJIe()OHOB
U T.II.) TPETBUX JIMI, KPOME CIy4aeB, KOT/la ATH JIMIA MPSIMO, SBHBIM 00Opa3oM, yIOJTHOMOYMIH
AOGOHEHTa Ha TaKoe UCIOJIb30BaHUE.

5.3.18. He pacnpoctpaHsaTh WASCHTH()HUKAIIMOHHBIC JaHHbIE (JIOTMH W/WJIM MapoJib) TPEThUX
JUI, TOJB3YIomuxcs yciayramu OrmnepaTropa CBA3W B OOIIEAOCTYMHBIX pecypcax ceTu (Ppopymsl,
JNOCKA OOBSBIEHUH, yaT W T.I.), @ TAaKKE HCIOJb30BaTh 3TH JaHHBIC AJS JIOCTyNa B CETb.
Hapymenne panHoro mynkra JloroBopa sBisercs Oe3ycioBHbIM TipaBoM Omeparopa uist
pacTOpKeHHsl HACTOSILEro J0roBOpa B OJHOCTOPOHHEM MOpsAKe 0e3 BO3MELICHHS KaKHX-JIHOO
yOBITKOB AOOHEHTY.

5.3.19. He coBepmarb JA€HCTBUSA, HapyllIalOIIUE II0Jb30BaHUE YcCIyraMu JApyrux
M0JIB30BATENEHN CETH.

5.3.20. HUcnonw3oBath YCIayrm B LEISAX YAOBICTBOPEHHUS JHUYHBIX MOTpeOHOCTEH [uis
JUYHBIX, CEMEHHBIX, [IOMAlllHUX, MHBIX HYXI, HE CBS3aHHBIX C  OCYIIECTBICHUEM
NpeANPUHIMATENBCKON IEITEbHOCTH, U IEHCTBOBATh HCKIIOYUTEIBHO B CBOMX HHTEPECaX.

5.4 AOOHEHT BHpaBe:

5.4.1 Ilonws3oBarbest Yemyramu Onieparopa B JIF000€ BpeMs CYTOK, 3a UCKIIOUEHUEM CITyJaes,
IIPEIYCMOTPEHHBIX ITYHKTOM 5.1.2. norosopa.

5.4.2 Iamenutsh TapudHbIi 1ad Yeiuyru, nogaaB OnepaTopy COOTBETCTBYIOIIEE MMChbMEHHOE
3asBJICHUE B TOUKE MpPOAax M oOciykuBaHUs AOOHEHTOB Omeparopa WM MOCPeACTBOM JIMUHOTO
kaOuHeTa pay.maglan.ru, nu60 TOCpPEeACTBOM O(UIMAIBHOTO caiiTa omeparopa MO aaApecy
www.maglan.ru.

5.4.3 OO6parutbcs k Omeparopy 3a TEXHHUYECKOW TOMACPKKOW (MOJYydeHHEM KpaTKuX
KOHCYJIbTAllM{ MO BOIPOCAM IOJIb30BAHMS YCIYroi) B MOPsJIKE, MIPETyCMOTPEHHOM MyHKTOM 5.1.2.
HACTOSIIETO JOrOBOpA.

5.4.4 CoumMu cunamMu 0OeCIEUYUTh COOCTBEHHYIO 0€30macHOCTh paboThl B ceTu MHTEpHET
UCKJIIOYUTENILHO MOCPEJICTBOM YCTAHOBKM Ha CBOM KOMIIBIOTED JIMIEH3UOHHBIX MPOTPAMMHBIX
IPOIYKTOB, IPU3BAHHBIX 00ECIIEUNBATH TAKYIO O€30aCHOCTb.

5.4.5. O6parutbcs k OnepaTopy CBsI3U ¢ TpeOOBAaHHWEM BO3BpaTa CPEACTB, BHECCHHBIX UMU B
KayecTBE aBaHCOBOro Iiarexa mpu dSTtoM OmnepaTop cBs3u 00s3aH BEepHYTb AOOHEHTY
HEHUCIOJb30BaHHBIM OCTATOK CPEICTB B TEUEHHE JECATH AHEH ¢ JaThl MOJa4d MUCHBMEHHOTO
oOparmeHusl.

5.5. CoBmectHBbIe 00s13aTenbeTBa CTOPOH:

5.5.1. Hcrnonp3oBath cepTHGUIIMPOBAHHOE OOOPYIOBAHHWE CBSI3W U JIMIICH3UPOBAHHOE
nporpaMMHoOe obecrieueHue.

5.5.2. BemonusaTe TpeboBaHus, IpeabsBisieMbie K OnepaTopam 1 AOOHEHTaM YCIYyT CBSI3U B
Poccuiickoit denepanuu, B 4aCTH:

MPEOCTABIICHUSI CETe M CPeICTB CBA3M IS KCIOJb30BaHHUS  YIMOJIHOMOYEHHBIMU
IPEJICTAaBUTENIIMU TOCYJAapCTBEHHBIX OpPraHoB (NIpU IPEABABICHUM HMHU COOTBETCTBYIOLIUX
JIOKYMEHTOB) BO BpEMsI Upe3BbIYaliHbIX CUTYallUi IPUPOJIHOTO U TEXHOTEHHOI'O XapaKTepa;

MpeOCTaBIeHUs a0COIIOTHOTO IPUOPUTETA BCEM COOOILIEHHSIM, KacaloIMUMCsl 0€30acCHOCTH
YeJI0OBEUYCCKOM KU3HMU;

COOJIIOJICHUS TIPaB  yIOJHOMOYEHHBIX TOCYJAapCTBEHHBIX OpPraHOB Ha MPUOPUTETHOE
UCIIOJIb30BaHUE, MPUOCTAHOBJIICHUE WM OTpaHHYEHHUE HCIOJIb30BAaHUS CETed U CPEICTB CBSI3U BO
BpPEMsI UpE3BbIYAMHBIX CUTYalli IPUPOJHOTO U TEXHOTEHHOIO XapaKTepa;

5.5.3. CobOmonaTh neMcTByONIEE 3aKOHOJATEIhCTBO Poccuiickoit deneparuu B 00acTH
CBA3M, B TOM umcie: IIpaBuna oka3zaHus yciayr CBsI3U IO IEepeAayve JaHHBIX, YTBEP)KIECHHBIE



cootBercTBytommM [loctanosnennem IlpaButensctBa P®; [lpaBuna oka3zaHusi TeneMaTHYECKUX
YCIYT CBSI3M, YTBEpXKIAEHHbIE cOOTBETCTBYHOIIMM [locranoBnennem IlpaBurensctBa PD, a Takxke
uHbIMU [IpaBunamu oka3zaHusl COOTBETCTBYIOIIMX YCIYT CBSI3U, YTBEPKIECHHBIX [locTaHOBIEHUSIMU
IIpaBurensctBa PO.

6. CTOMMOCTB YCJIYI'Y U MOPSIIOK PACYeTOB

6.1. CroumocTh Ycinyru ompenensieTcs BRIOpaHHBIM AOOHEHTOM Tapu(HBIM TIJIAHOM B
coorBeTcTBUU ¢ Tapudamu Omepartopa, AEHCTBYIONIMMH Ha MOMEHT €€ OKa3aHus. B ciydae
M3MEHEHHUS HAJIOrOBOTO 3aKOHOJIATENIbCTBA JTMOO0 YCIOBUIN HAIOTOOOIOMKEHHS YCIIYT, OKa3bIBAEMbIX
OmneparopoMm, cTouMOCTh (Tapudbl) aBTOMATUYECKH HW3MEHSIOTCS HAa BEIUYUHY W3MEHCHHS
HAJIOrOBOM CTaBKM W/MJIM HOBBIX YCJIOBHH HaJOroOOJIOKEHHS C JaThl BCTYIUIGHHS B CHIY
COOTBETCTBYIOIIUX H3MEHEHUI HAJIOTOBOTO 3aKOHOAATEILCTBA JIN0O YCIOBUI HAIOTOOOIOKECHHSI.

6.2. AGOHEHT BMpaBe M3MECHHUTH TapU(HBIN TUIaH YCIYTd B MOPSJKE, MPETyCMOTPEHHOM
nyHkToM 5.4.2. noroBopa. B cBf3u ¢ HEOOXOAMMOCTBIO NMPOBEPKH TEXHUYECKOH BO3MOXHOCTH H
KOH(QUTypupOBaHUsI a0OHEHTCKOTO KOMILJIEKTA 3a M3MEHEHHE Tapu(HOro IJlaHa B3WMAaeTcs Iuiara
COTJIaCHO JCWCTBYIOIIMM Ha MOMEHT U3MEHEHUs Tapudam.

6.3. Cmena tapudHOro 1miaHa MPOU3BOIUTCS C JTIOOOTO Ynciaa Mecsrna (HO He Yale OJHOTO
pa3a B MecsIl), B TEUCHHE TATH pabounx JHEH ¢ MOMEHTa mojadyl AOGOHEHTOM 3asiBICHUS B TOYKAX
npojax u obcimyxxkuBanust AborneHnTo Oneparopa wim rnocpeacTsoM JiIngaHoro kabuHera.

6.4 ®opma pacuera 3a IPEAOCTABICHHYIO Y CIYTry: HAIWYHbIN/Oe3HATMYHBIN IJIaTeX.

6.5 AOoHeHTcKas TMJlaTa HAYUCISIETCA €XEMECSYHO, HauMHasi C MOMEHTa IMOAKIIOYEHUs
VYenyru. Ilnara 3a Tpaguk HaduCIAETCS B COOTBETCTBUHM C BBHIOpAaHHBIM AOOHEHTOM TapH(HBIM
IJJAHOM U C y4eToM moTpebieHHoro tpaduka. [Ipu Beioope AGOHEHTOM 0€3TMMHUTHOTO Tapu(HOTO
IU1aHa 00beM MOTPeOIEHHOTO TpaduKa HE yUUTHIBACTCS.

6.6. Oneparop mpenocTaBisier AOOHEHTAM - IOPUIAMYECKUM JIUIIAM W WHAUBUIYaJTbHBIM
npeAnpuHuMartensm cyeta, aktbl win YIIJ[. Cpok mpemocraBieHuss yKa3aHHBIX B HACTOSIIEM
nyHkre OdepTsl JoKyMeHTOB - 10 10 uncna mecsna, CIeayrniero 3a pacdyeTHbiM. CpoK OIuIaThl
BBICTABJICHHBIX CUETOB - 70 20 uncia Mecsia, CIeAayIomero 3a pacieTHeiM. OOMEeH yKa3aHHBIMH B
HacToseM MyHKTe JloroBopa JOOKyMEHTaMH MEXIy CTOPOHAMM, BO3MOXKEH IOCPEICTBOM
3amuiieHaoro 2/0.

7. OTBeTcTBeHHOCTH CTOPOH
7.1. 3a HeWcCOTHEHNE WM HEHAJIe)KaIlee NCIIOTHEHUE CBOMX 00s13aTesibeTB 1o JloroBopy
OnepaTop n Ilonp3oBarenb HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUH C I[QflCTBYIOH.[HM
3aKOHOAaTeILCTBOM Poccuiickoit @denepanuu (B Tom uncie [IpaBunamu) u JloroBopom.

7.2. B cnydae npocpouku miarexa jaubo nHoro Hapymenus Ilonp3oBarenem TpeGoBaHuil,
YCTAHOBJICHHBIX 3akoHOM P® «O cBsa3u», llpaBuinamu wim [JoroBopom, Omneparop Bhpase
VMHUIMMPOBATh IPUOCTAHOBIICHUE B OJHOCTOPOHHEM HOPSKE MPENOCTABICHUS AOCTyNa K YCiIyram
CBS3M Ha CPOK J0 IOJIHOTO mMoramieHus 3anonkeHHocTu [lonb3oBarteneM 100, COOTBETCTBEHHO,
yCTpaHEHUs UHBIX AonyleHHbIX [lonbp3oBareneM HapylIeHN.

7.3. 3a HapylIieHHe CpoKa OIUIaThl yciIyr, AGOHEHT yrutauuBaeT OmepaTtopy HEYCTOHKY B
pa3Mepe | (0QHOTO) MPOIIEHTA OT HEOIUIAYEHHON CyMMBI 32 KaXKIbli IEHb MPOCPOUYKH, HO HE Oolee
CYMMBbI, mojyiexanieid orutare. [lomojkeHHs HAcTOSIIEro MyHKTa BCTYMAalOT B CHIIy C MOMEHTa
npenbsiBieHuss OnepatopoM AOOHEHTY MUCHMEHHOTO TPEOOBaHUS O HAYHMCICHUHM W YIUIAaTe IEHHU.
VYkazanHoe TpeboBanue Omneparop BlpaBe NPebsIBUTh 32 BECh IEPUO/I TPOCPOUKH TUIaTeXka.

7.4. AGOHEHT CaMOCTOSITEIPHO OTBEYAET 3a COXPAHHOCThH JAHHBIX, YKa3aHHBIX B branke
3aKa3a, U Bpeld, NPUYMHEHHBIH (JINYHO, a TaK)Ke€ MHBIM JIULIOM C YCTPOMICTBA, MOJKIIOUYEHHOTO
AOOHEHTOM WJIM C HCIIOJIb30BaHUEM er0 MIeHTH(PUKAIIMOHHBIX JAHHBIX B CETH, HEOOXOIUMBIX IS
MpeocTaBiieHus: Y cayr) nocpeactsom Yceiyr Onepatopa CBA3M IpaxaaHaM, IOPUIUUECKUM JIUIAM,
rocygapctBy. OTBETCTBEHHOCTD 3a BCE JICUCTBUS B CETU, POU3BEACHHBIE 110 UMEHEM U C TTapoJIeM
AOoHeHTa, UM caMMM WJIHM JPYTMMH JIMLAMU mocpeacTtBoM Yciyr Omneparopa CBs3H, MOJHOCTBHIO
neXuT Ha AOGOHEHTE.

7.5. B caydae HapymeHuss OnepaTopoM CpOKOB OKazaHHsl yciayr, OmepaTop yIjlayuBaeT
AOOHEHTY HEYCTOWKY B pa3mepe 3 (TpH) MpOIeHTa 3a KaXIblil IeHb OT CyMMbl HEOKa3aHHBIX WU
HE CBOEBPEMEHHO OKa3aHHBIX YCIIYT, HO He 00Jiee CyMMBbI YCIIyT, KOTOPbIE JOKHBI ObITh OKa3aHbl.



7.6. Oneparop He HECET OTBETCTBEHHOCTH 3a YCTAHOBKY, AKCIUTyaTallMI0 WJIM TEXHHUYECKOE
o0CITy>)KHUBaHHE KaHAJIOB CBS3U, 000OPYJIOBAHUS MM MPOTrPaMMHOT0 o0ecrieueHust, KOTOpbIe He ObLIH
npenocrasiieHbl OmepaTopoM IO HacTtosAmeMmy Jloroeopy, a Takke 3a mepefady WIA IMPUEM
MH(pOpMAIIUU TTOCPECTBOM TaKUX KaHAJIOB CBS3U.

7.77. Onepatop CBSI3U HECET OTBETCTBEHHOCTh TOJIBKO 3a MPEAOCTABIEHUE YCIYT AOCTYIA K
cetu MaTepHeT. OTBETCTBEHHOCTH 3a pab0OTOCIIOCOOHOCTH MPHHAIEKAIET0O AOOHEHTY YCTpOicTBa
(KoMIIBIOTEpA, POyTEpPa U Mp.), a TAKXKE YCTAHOBJIEHHBIX MPOrpamMM, MOJHOCTBIO JIEKUT HA CaMOM
Abonente. HepaboTocnocoOHOCTh npuHaAekaIero AGOHEHTY YCTPOWCTBA HE MOXKET SBIISATHCS
OCHOBAHHUEM JUUIsl OTCPOUKH IIaTekel, 0003HauUeHHBIX B HacTosIeM JJorosope.

7.8. B Tex ciydasx, Korja nepepbiB CBsI3U MPOUCXOAUT o BUHE OmnepaTopa (B AajbHEHIIEM
nepepbiB), OnepaTop Ha OCHOBaHMU MH(OPMAIMK O IepephIBax 3a MPOIIEAIINN MECSL] yMEHbIIAET
IUIaTy B BBICTABISIEMOM CYETE Ha CYMMYy, PaBHYIO IUIaTe 3a IepuoJ nepepbiBoB. llpu 3Tom
YUHTBIBAIOTCS TOJBKO TE MEPEPBIBBI, JIUTENBHOCTh KOTOPBIX IPEBBIMIAECT TOIIYCTUMOE BpeEMs
YKa3aHHOTO B HacrosuieMm JloroBope M IPWIOKEHUAX K HeMy K JaHHOW ycayre. IlmaHoso-
popuIaKTHYECKHE PabOThl B IEPUO] IEPEPHIBA HE BKIIIOYAOTCSL.

He cuuraercs IlepepblBOM IepepbIBLI CBA3H, CBA3AHHBIC C:

- OTKa30M 00opyaoBaHusI AOGOHEHTA;

- IPOBECHUEM PEMOHTHO-TIPOPUIAKTHUECKUX PadbOT;

- BAHJQJIbHBIMU ACUCTBUAMHU TPETHUX JIALL;

- - OOpBIBaMU COCTMHUTENBHBIX JHHUN He npuHamnexamux OIIEPATOPY;

- 00CTOATENBCTBAMH HEIIPEOI0JINMON CHUIIBI;

- MpEeKpaIleHueM I01a4M 3JIEKTPOIHEPTHH Ha 00OpyJOoBaHUE, 0OecreunBalroliee CBA3b 10
obopynoBaHusi AOOHEHTa 110 IPUYMHAM, He 3aBHcAIUM oT Oneparopa.

7.9. CTOpOHBI HE HECYT OTBETCTBEHHOCTD JIPYI MEPE APYTOM 3a YIYLIEHHYIO BBITOAY WIN
KaKMe-IMOO WHbIE KOCBEHHbIE YOBITKHM, a TaKKe OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE O00s3aTeNbCTB MO  HacrosimeMmy JloroBopy, BBI3BaHHOE OOCTOSITENLCTBAMH
HEMPEO0JTUMOM CHUJIBI.

7.10. Bo BCEX OCTaNBHBIX Cly4asX, YTO HE MIPEAYyCMOTPEHO 1OTOBOPOM, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM ¢ IIpaBmiamMm oOka3aHusA yCIyT CBA3M IO Iepeladye JaHHBIX,
yTBEep)KIeHHBIMH 1ocTanoBiieHreM [IpaBurensctBa PO ot 31 nekabps 2021 r. Ne 2606, [IpaBunamu
OKa3aHMs TEJIEMATHYECKUX YCIyT CBSI3U, YTBepkAeHHbIMU [locTanoBiennem [IpaButenscrBa PO ot
31 nmexabpst 2021 r. Ne 2607, 3akoHaMH ¥ JIPYTMMH HOPMATUBHBIMU aKTaMH, PEryIHPYIOLUIMMHU
OTHOILIEHHUS CTOPOH, C COOJIOJIEHUEM COOTBETCTBYIOILIEIO NPETEH3MOHHOro mnopsaka. B ciydae
BcTymuieHus: B cwiy uHoro HITA, perymupyromero okasaHue COOTBETCTBYIOLIUX YCIYT CBSI3H,
MPUMEHSETCSI COOTBETCTBYIOLIMA HOPMATHUBHBIM aKT B JAEUCTBYyIomed penakuuu. [IperenHzum
paccmatpuBatorcsi OIIEPATOPOM cBsizu B cpok He Oonmee 60 mHel ¢ JaTbl perucTpanuu
IIPETECH3HH.

7.11. 3akmoyenueM JloroBopa AOOHEHT TMOATBEPXKIACT corjacue COOCTBEHHHMKA
nomernieHus Ha ucnons3oBanue I'K «MAI'JTAH»: OO0 «MAI'TEJI» OOO «MarJIAH», OOO
«MATJIAH TB» HeXUIbIX TOMEIICHUH W/HIKW OOIero HUMYyIIecTBa COOCTBEHHUKOB
MHOTI'OKBapTUPHOI'O JloMa IyTeM pa3MmelleHus obopynoBanusa Omneparopa CBsI3U B HEM (B 3[1aHHH,
CTPOEHUH, COOPYKEHUH, MHOTOKBaPTUPHOM JIOME, B KOTOPOM PaCIOJI0KEHO IIOMEIEHUE).

8. Pazpeumienue cnopon

8.1. B ciayyae BO3HHMKHOBEHHUs CIIOPOB M pa3Homiacui mo JloroBopy, OHM moOZJIeXkKar
YPETYAUPOBAHUIO B IOPSJIKE, MPEIYCMOTPEHHOM HACTOSIIMM pPa3felioM M JIEUCTBYIOIIMM
3aKOHOJATEIbCTBOM.

B cnyuae Bo3HHMKHOBeHHs Mexay CTOpOHamMHu CIOPOB, CBSI3aHHBIX C HCIOJIHEHHEM
HacTosAero J[oropopa niaM TOJIKOBAaHUEM COAEPIKAIIUXCS B HEM IOJIOKEHUI U TEpMUHOB, CTOPOHBI
MPUHUMAIOT BCE MEPBI, YTOOBI pa3pelIuTh JaHHbBIE CIIOPHI IyTEM IEPETOBOPOB.

Cropsl, 1o koTtopbiIM CTOpPOHBI HE MOIYT JOCTHYb B3aMMHOH JOTOBOPEHHOCTH,
MepealoTCs Ha HX pas3pelieHue B COOTBETCTBYIONMIMK CyA OOIIeH IOPUCIUKIIUU (MUPOBOM,
TOPOCKOM), C COOJI0ZICHUEM MPETEH3MOHHOTO TOPSIJIKA.

8.2. [Ipn HeWcmoaHEHWW WM HEHaJyIeKameM HUcroiaHeHuu OrnepaTopoM 00s3aTeIbCTB
no oka3zaHuio Yciyr cBszu, [lomp3oBarenb, 70 oOpameHus B cyl, npeabssiser Omeparopy
npeten3uro. [Iperensun Ilonp30Barens NpeabsABISAIOTCS U paCCMaTPUBAIOTCA B MOPSIIKE U B CPOKH,



OIIpEeJICTICHHBIE 3aKOHOIATENLCTBOM O CBs3U. Ilpm otkionenmn mperensun Ilomb3oBarens
NOJHOCTBIO MJIM YacTUYHO, JHOO HEMOJIY4YeHHH OTBeTa Ha MpeabsBicHHYI0 [lonmb3oBarenem
IPETEH3NIO B YCTAHOBJICHHBIE IS €€ PacCCMOTPEHNs 3akoHoAaTeabcTBOM PO cpokw, Ilonp3oBarens
UMeeT TPaBO MPEIbSBUTh HCK B CYyI B COOTBETCTBHM C IMpaBWJIaMH O TOJCYIHOCTH,
ycTaHoBJIeHHBIE 3akoHOM P® «O 3amure mpae motpedbuteneii» ot 07.02.1992 (Ne 2300-1).

8.3. B ciyuae HeucnonneHus oos3arenscTB [lonb3oBarenemM no omiare YCIyr MoJHOCTBIO
WM 9acTuyHo, Oneparop BIpaBe NPEabsIBUTH UCK B cyA K Ilomb3oBaTerio mo MecTy HaXOKACHUS
Oneparopa.

9. ®opc-MaKOp U OCBOOOKIEHHE OT OTBETCTBEHHOCTH

9.1. CropoHbl OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 3a HEHWCIOJIHEHUE WIH
HEHaJJIeXkallee MCIOTHCHHE CBOMX 00s3aTeNbCTB MO HACTOsIIEMY J[OroBOpy, €clid JOKaXKYT, YTO
HaJJIexallee UCIOJHEHHE OKa3aJoCh HEBO3MOKHBIM BCIIEICTBUE HEMPEOJOTUMOM CHUJIBI, TO €CTh
4Ype3BBIYANHBIX, HEMPEABUACHHBIX W HETPEIOTBPATUMBIX MPH JAHHBIX YCIOBHUSX OOCTOSTEIHCTB U
€CJIM 3TH OOCTOSITENIbCTBA HEMOCPEICTBEHHO MOBIMSUIA HAa HCIOJHEHHEe aorosopa. llpu stom
HaJM4YMe HEOMPEISICHHON CUIIBI MPOJUIeBaeT CPOK BbIMOMHEHUST CTOpOHAMHU O00S3aTEILCTB I10
JloroBopy mnpoNnopuHOHAIBHO CPOKY €€ eUCcTBUs. B ciydae, eciii neiicTBHE HEMPEOMOIUMON CUITBI
npomnutcs Oonee mectd MecsieB, CTOpOHBI 00s3aHBI, MO MpeaaokeHuro omHo u3 CTOpoH,
COIJIacOBaTh JaJbHEHIIINE YCIOBUS ASMCTBUS U/UIU BO3MOXHOCTH pacTopkeHus Jlorosopa.

9.2. Eciam HecoOmofeHHE CpOKa UCIOMHEHUS YCIYr CBsS3H OBbLIO OOYCIIOBIICHO
00CTOSATENIHCTBAMH HETPEOIOIMMON CHitbl, CTOPOHBI, 1O COIJIACOBAHHMIO MEXIY COOOM, OO0sS3aHbI
OIPENEIUTh HOBBIM CPOK UCIIOJIHEHUS YCIIYT CBA3H.

9.3. CropoHna, moamaBiias moJ ACHCTBHE OOCTOSATEIHCTB HEMPEOJOTUMON CHIIBI M HE
UMEIOIasi BO3MOXKHOCTH, B CHJIy JAHHBIX OOCTOSTEILCTB, BBIMOJIHHUTH CBOM O0OS3aTENIbCTBA IO
Hacrosimemy JloroBopy, B TeueHue 15 (msaTHamuatu) aHeH wu3BemaeT apyryro CTOpoHy O
HACTYIUJICHUH 0OCTOSTENBCTB, MPEMATCTBYIOIINX UCTIOTHEHUIO JOTOBOPHBIX 00s3aTEIIbCTB.

9.4. TloaTBepkAcHUEM HAIWYUS M MPOJODKUTECIBHOCTH JIEUCTBHS OOCTOSATEIHCTB
HEMPEOOTNMOM CHITBI CITY’KUT CEpTU(UKAT, BEIAAHHBIN TOCYAapCTBEHHBIMH OpraHaMHU.

9.5. Onepatop CBs3M HE HECET OTBETCTBEHHOCTH Iepes; AOOHEHTOM 3a Jo0o0i ymiepo,
MMOHECEHHBINT AOOHEHTOM HM3-3a yTePU CBOUX JaHHBIX.

9.6. OnepaTop CBSI3M HE HECET OTBETCTBEHHOCTH 110 JloroBopy:

9.6.1. 3a Bpen, npuunHEHHBIH AOOHEHTOM (JIMYHO, a TaK)KE€ WHBIM JIUIIOM C YCTPOMHCTBA,
MOJIKJIIOUEHHOT0 AGOHEHTOM WM C HCMOJb30BaHHEM ero MaeHTu(ukanMoHHBIX JTaHHBIX B CETH,
HEOOXOUMBIX JUIsI TIPEJOCTaBICHHs YCIIyT) mocpeactBoMm Ycnyr OmepaTopa CBSI3H TpakIaHaM,
IOPUANYECKUM JIMIaM, rocynapctBy. OTBETCTBEHHOCTh 3a BCE JCUCTBUS B CETH, NMPOU3BEICHHbBIC
MoJ MMEHEM W ¢ mapoieM AOOHEHTa, UM CaMUM WJIH JPYTHUMH JIMIAMH TTOCPEACTBOM Y CIyT
OmnepaTopa CBSI3H, OJHOCTBIO JICKHUT Ha AOOHEHTE

9.6.2. 3a xa4uecTBO yCIYyr JAPYTrUX OpPraHU3aIHif, K KOTOPIM AOOHEHT MOJYYHI JTOCTYII
nocpeactsoM Ycuyr Oneparopa CBs3H.

9.6.3. 3a KauecTBO CpEACTB © JUHUH CBS3U, UCHOIB3YeMBbIX AOOHEHTOM,
MPEIOCTABJICHHBIX JPYTUMHU OpraHU3aIUsIMU.

9.6.4. 3a mroOble cimyyal HCKaXEHUS WMHPOPMALMU U 33JCPKKH B OKa3aHUHM Y CIYT,
BBI3BAHHBIE TEXHOJOTMUYECKUMHM NpPUYMHAMH OOBEKTHBHOIO XapakTepa (BKJIIOYAIOIIME B ceds
MOBPEXJICHHS U POPHUIAKTHUECKUE paOOTHl Ha KaHAJIAX CBSA3H)

9.6.5. 3a kadecTBO, CONEpKaHHE, COOTBETCTBHE 3aKOHONATeIhCTBY P® wunHbopmanmw,
MOJIyYeHHOM WM nepeJaHHoi AGOHEHTOM nocpeacTBoM Yciyr Oneparopa cBs3U.

9.6.6. 3a yxynamieHue coeTMHEHUH (pa3beAMHEHUE, TTIOMEXH) WU TIPEKpaIieHre J0CTymna K
CeTH, WHBIC YXYALICHUS KAa4ecTBa CBSI3U, B CBS3U C HCIONH30BaHHEM AOOHEHTOM HEHCIPABHOTO
o0opyI0oBaHUs, a TaK)Ke 000pYAOBaHMS, HE UMEIOIIETO 00sM3aTeNIbHBIX cepTudukaToB ['occTranmapra
P®, a taxke mpu UCHOIB30BaHUM AOOHEHTOM HEIHMIICH3MOHHOTO MPOTPAMMHOTO OOECIeueHus,
€ClIM Takas JIMIEH3Us MPeayCMOTpeHa pa3pabOTUMKOM COOTBETCTBYIOUIETO MPOTPaMMHOIO
obecrniedeHus1, UCTIONB3YIOIIETOCs IS IOCTyMa K yeiayram Oneparopa CBs3H.

9.6.7. 3a yObITKH, TTOHECEHHBIE AOOHEHTOM B PE3yJIbTAaTE MOJIB30BAHUS Y CIIyTaMH, JIH0O
HEBO3MOKHOCTH TOJIb30BaHUs Y CIIyraMu.

9.6.8. 3a BO3MOXKHBIE HEXKeJaTeIAbHbIE 11 AOOHEHTa IOCIACACTBUS, BO3HHUKIIHE
BCJIC/ICTBHE TIPEIOCTABIICHUsI AOOHEHTY TeIeOHHON KOHCYIbTAIIUH.



9.6.9. 3a otcyrcTtBue ydera Iuiatexka AOOHeHTa Ha JluileBoM cyere B cCiydae He
MOCTYIUICHHUSI JAHHOTO TUIaTe)Xa Ha pacueTHbIH cyer OmnepaTopa CBSI3M.

9.6.10. 3a monHBIE WM YaCTUYHBIE MEPEPHIBBI B MPEAOCTABICHUU Y CIIYT, CBA3aHHBIC C
3aMeHON 000pyIOBaHMs, IPOTPAMMHOI0 00ECIICUEHHUS WIH MPOBENICHHS APYTHX paboT, BBI3BAHHBIX
HEO0OXOMMOCTBIO TTOAIePKaHUI PAaOOTOCTIOCOOHOCTH TEXHUUECKHX cpeAcTB OnepaTopa CBs3H.

9.6.11. 3a ucnonp3oBanue AOOHEHTOM HE CepTH(GUIMPOBAHHOTO O0OPYIAOBaHUS, THOO C
HapylIeHHWEeM TMpaBU TEXHUYECKOM OKCIUIyaTallud, HCIOJNb30BAaHUE HEIUIEH3UPOBAHHOTO
POTrpaMMHOTr0 obecrieueHus1, HapymeHust AGoneHTom 1. 5.3.5. Jlorosopa.

10. ITopsiaoK pacTOpKeHHUs J0r0BOpa

10.1. Hacrosmmii JloroBop MOXeT OBITb pacTOPrHYT B CIy4asx U B IOPAJIKE,
MPEYyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit deaepanuu.

10.2. Jlrobast u3 CTOPOH JOroBOpa MMEET MPaBO JIOCPOYHO PACTOPTHYTH HACTOSLIHMMA
JIOTOBOP, TMCbMEHHO YBEJIOMUB JAPYIYyI0O CTOPOHY HE MO37Hee, yeM 3a Tpuauarh (30) kaneHaapHbIX
JHEW J10 MPEANoIaraéMou 1aTbl PpaCTOPKEHHUS.

10.3. B cnyyae pacropkenus Hactosmero JloroBopa CTOpOHBI JOJIKHBI MPOU3BECTU
B3aMMOpacyeTbl 1O BCEM 00s3aTeNbCTBaM, BKJIIOYas BO3Bpar AOOHEHTOM  00OpPYIOBaHMS,
npuHaIexaiiero Oneparopy.

11. Cpok aeiicTBUsi A0TOBOpPa
11.1. [loroBop BCTymaeT B CHJIy CO JHS COBEPILICHHS (PHU3MYECKUM JIMIIOM aKIenTa
HACTOSIIIEH MyONWYHOM oOQepThl, B TMOPSAIKE, MPEAYCMOTPEHHBIM CTaTbe 3, W CuuTaercs
3aKJIFOUEHHBIM Ha HEOIIPEIETIEHHBIN CPOK.

12. IIpouue noJj10:KeHUA

12.1. Omneparop wu Ilons3oBarens NOpU3HAIOT, YTO HacTosmMi [loroBop sBigeTCS
00s13aTeIbHBIM JUIsl UCTIOMHEHUsT 00enMu CTOpOHAMHU B YaCTH BCEX YCIIOBHIA.

12.2. Bce npaBooTHomeHus: CTOPOH, BO3HUKAIOIIME B CBSI3M € OKazaHueMm OmnepaTtopoMm
Ilonp3oBarenmo  VYceuyr CBsi3M, HpAMO HE YperyJlMpOBaHHbIE HacTOAIMM JloroBopoMm,
perynupyrotcs [IpaBuiiamu, a Takke HHBIMM HOPMaTUBHO-IIPABOBBIMU akTaMu P®.

12.3. Ilonp30BaTenb O3HAKOMJIEH U COIJIACEH C XAapaKTEPUCTUKAMU IPEACTaBISEMBIX
VYceayr cBA3U, OTHOCUTEIBHO X Ka4€CTBA, HAJICKHOCTH U OTPAHUYEHUN, & UMEHHO:

12.3.1. daktuueckas CKOPOCTh JOCTYya MOXET OBITh HMXKE 3asBICHHON, MOCKOJBbKY
OTpeeNsAeTCs TEXHUYECKUMH XapaKTepUCTUKAMU YCTAaHOBJIECHHOTO OKOHEYHOIO OO0O0pYyIOBaHUS
AGoHeHTa (HOyTOYK, IUIaHIIET, KOMIIBIOTED U T.1.).

12.3.2. AGOHEHT yBeIOMJIEH O TOM, YTO Ha KadyecTBO curHaja obopymoBanus (Wi-Fi
MapuIpyTU3aTopa) MOTYT BIUSATH pasziauuHble (akTophl, Takue kak: Apyrue Wi-Fi ycTpoiicTsa,
TOYKH JOCTyMa, OECIIPOBOJHBIE KaMephl U Tp., pabOTaroNIue B paguyce AEHCTBUS 000PYyIOBaHUS
CBS3M W WCHOJB3YIOMIME TOT K€ YacTOTHBIM nuamnaszoH, Bluetooth-ycrpoiicTBa, GecnpoBoaHbIE
KJIABUATYphl U MBIIIH, OOJIBIINE PACCTOSIHUS MEXKIY YCTPOUCTBAMU, IPEMSITCTBUS (CTEHBI, TOTOJIKH,
Mebenb, MeTaJUINYeCKHe IBEPH U T.J.), pacnoiioxkeHHble Mexny Wi-Fi ycrpoiictBamu.

12.3.3. Bce daxropsl, nepeurciennsie B 1. 12.3.1, 12.3.2 MOTYT 4acTUYHO W 3HAYUTEIHHO
OTpaXKaTh/TIOTJIONIATh CUTHAJIBI, YTO MPUBOAUT K YACTUYHOM WJIM TOJIHOM MOTepe KayecTBa CUTHaja
CETH, CHIDKEHUIO CKOPOCTH JIOCTYTIA.

12.4. Tlpu Hammuuu Mexay OneparopoM M ATEHTOM areHTCKOro J0roBopa Ha cOop
IJIaTeXKEN 3a YCIYrH CBSI3M, HA OCHOBAHMHM KOTOPOro AT€HT MMEET IPaBO OCYIIECTBIATh ACHCTBUSA
1o BeIcTaBiaeHUIO [lonb3oBarento CuUETOB 3a OKa3aHHbIE YCIYTM CBSI3M, IOJYYEHHIO OT
[Tonp3oBareneil omiarbl 3a OKa3aHHbIE YCIYIM CBS3UM, a TakXKe JCHCTBHUS IO BEICHHIO
NPEeTEH3MOHHO-UCKOBOM paboTsl ¢ Ilonp3oBarenem, [lonap3oBarens cornamiaercsi, COOTBETCTBEHHO,
IIPUHUMATh BBICTABIICHHbIE ATEHTOM cYeTa 3a YCIYrd CBSI3H, COBEPILIATh IUIATEXKU 3a YCIYI'H CBSI3H
B aJpec ATeHTa U B MOPSAKE, NMPEAYCMOTPEHHOM HacTosAUIMM JlOroBOpoM, HalpaBidTh B aApec
Arenta, npeabsaBisieMsle OnepaTopy NpEeTeH3UH, BbI3BaHHBIE HEMCIIOJHEHNEM WIM HEHAJIEKAIIUM
ucnoyHeHueM Jlorosopa co cropons! Oneparopa.

12.5. B cnydae mpoTUBOpEYHS OTIACIBHBIX MOJOKEHUH HACTOSIIETO JOTOBOpa MyOIUIHOM
OdepThl HOpMaM ACHCTBYIOMIETO 3aKOHOIATENbCTBA PD 0 cBsi3u (BKIIIOYAs, HO HE OTPAHUYUBASCH,
®enepanbHbiM  3akOHOM  «O  cBsizu» ot 07.07.2003 1. No 126-@3, IlpaBuiamu oOKa3aHUs



COOTBETCTBYIOIIMX YCIYT CBsI3U, YyTBEpKIeHHBIX [locranoBnenusmu [IpaBurensctBa PD),
MIPUOPUTET UMEIOT COOTBETCTBYIOIIUE MOJIOKEHUS IEHCTBYIOIIETO 3aKOHOJATEIbCTBA.

12.6. CTOopoHBI 00S3YIOTCS BBINOJHATH YCIOBUS KOH(GUICHIHAIBHOCTH HWH(GOpMAIUH,
Kacalolencs MpeaMeTa HaCTOSIEr0 JO0roBOpa, TEXHUYECKOM, KOMMEPYECKOM U HHOWU
uH(bOpMalKH, TOJIYYEHHOU APYT O ApYyre, a TAaKkKe O MEePCOHABHBIX JaHHBIX AOOHEHTa B Ipoliecce
BBITIOTHEHUST 00s3aTenbecTB 1o  JloroBopy, 3a HMCKIIOUEHHEM OOS3aTENbCTB IO HCIOTHEHHUIO
0oHUIIHATIBHBIX 3aIPOCOB B COOTBETCTBHH C ICUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

12.7. Aéonemm coznawaemca na o00padomky Onepamopom c6A3U  CEOUX
NEePCOHAIbHBIX OAHHBIX 6 coomeemcmeuu ¢ mpeovosanuamu D3 om 27.07.2006 2. Ne 152-D3 «O
NEpPCOHATbHBIX OAHHBIX), @ UMEHHO: COOp, 3ANUCH, CUCMEMAMU3ayuio, HAKONJ1eHue, XPaHeHue,
ymouHnenue  (0OHO61€HUE, uzmMeHeHue), uzeneuenue, ucCnonv3zoeanue,  nepeoauy
(pacnpocmpanenue, npedocmasienue, 0ocmyn), ode3nuuueanue, 0J0KuUposanue, yoaneHue,
YHUYUMOJMCEHUE NEPCOHANbHBIX OAHHBIX, 6 UeaAX UCHOAb308AHUA HPU  CHPABOUHO-
UHPOPMAUUOHHOM OOCAYIHCUGAHUU, UHBIX UEIAX, CEA3AHHBIX C peanuszayueil npas u
ucnonnenuem ooazamenscme no nacmosauiemy /lozoeopy. llepeuens nepconanpHbvIx OAHHBIX, HA
00padomky xKomopwix Abonenm evipazun ceoe cocnacue: ®UO; oama posrxcoenusn; ceedeHusn o
O00KyMeHme, y0ocmosepAaulem JUUHOCMb; adpec I1eKMPOHHOI NOYMbl; HOMEP KOHMAKMHO20
meneghona; aopec pecucmpayuu; axmuueckuii aopec, aopec nookawvenusa ¢ bnanke 3axaza
(unu Yuemmnoii kapmouke aoonenma). Coznacue na oopadomky oeiicmeyem 00 00CMUICEHUS
yeneil u/unu 6 meuenue ece2o cpoka oeiicmeus /lozoeopa, a makice 6 meuenue 5 (namu) nem c
oamoul npexkpawjenusn Oeiicmeua /locoeopa, u npexkpawjaem O0elicmeosams NpPU OmM3blee
Abonenmom  coznacus Ha  00padOmMKYy  NEPCOHANBbHBIX  OAHHBLIX  HNymemM  nooayu
CcOOmeemcmeyou|ezo 3a161eHus.

12.8. B coorBerctBumM ¢ nm «OK». m. 36. [IpaBui okazaHus yciyr CBsI3U IO Iepefade
JIaHHBIX, a Takke 1. 26.1 [IpaBui Ha okazaHUA yCIYT CBSI3W IO MepeAadyd JaHHBIX, M «3» m. 35
[IpaBun Ha Oka3aHWE TEIEMATUYECKUX YCIHYr CBS3U AOOHEHT 00si3aH B CPOK JIO MSATHAAATH
paboumnx mHEW c marel 3akmoueHus JloroBopa mpegoctaBuTh OmnepaTropy CBsI3U 3aBEPEHHBIN
AOOHEHTOM CITMCOK JIWI, HCHOJB3YIOIIUX TMOJIb30BaTeNIbcKOe (OKOHEYHOE) O0OpyAOBaHHE
a0OHEHTa - HOPHUAMYECKOTO JUIa (MHAMBUAYAJIBHOTO MpEANpPUHUMATENS), BKIOUYas (HaMHIIUIO,
UMs, OTYeCTBO (MPU HAIMYHUU), MECTO IKUTEIhCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTA,
YIOCTOBEPSIIOIIETO JIUYHOCTD, C MOCIEAYIOUMM OOHOBJIEHUEM COOTBETCTBYIOIIEH MHGOPMaLIUU HE
pexe 0JJHOTO pasa B KBapTall.

12.9. U3Bemienus, MpeTeH3UH, 3aMIPOCHl U APYyrue oQUIHAIbHBIC MaTEPHAIIBI IEPEIAOTCS
CropoHamMu ApyT ApYTy CIETYIOIUM 00pa3oM:

12.9.1. Ot Omneparopa cBs3u AOOHEHTY — TIOCPEACTBOM IYOJHMKAIlMH TaKOU
uHpOpMaIMHY, JOKYMEHTOB/yBeIOMIIEHHH Ha caiite OmepaTopa cBsi3u uiau B JImuHOM KaOuHeTe,
€CJIM MHOE HE MPEAYCMOTPEHO COOTBETCTBYIOUIMM MyHKTOM JloroBopa mnu [IpunoxeHus k Hemy.
Oneparop cuMTaeTCs TMOJTHOCTHIO WCIOJHUBIINM CBOIO OO0S3aHHOCTh MO WH(GOPMHUPOBAHUIO
(yBeIOMJICHHUIO, M3BENIeHNI0) AOOHEHTa B pamkax Hacrosmiero /[oroBopa odepTsl, B TOM YHCIE,
HO HE OrpaHMYMBasch WH(pOpMammei 00 W3MEHEHHH YCIOBUH JOTOBOpa, €ro MpPHUOCTaHOBKE,
pacToOp>KeHHH, MPU pa3MEIIeHNH WHPOpMAIMK Ha caiiTe www.maglan.ru u/wim TH9HOM KaOuHeTe
pay.maglan.ru, u/winM HanpaBiICHUM YKa3aHHOW MH(OpPMAIK IOCPEICTBOM aBTOMATH3UPOBAHHOM
CUCTEMBbl pacyeToB, a AOOHEHT, B CBOI OuYepedb, CUUTAETCS MPHUHIBIIMM YKa3aHHYIO
uHPOPMAIIHIO cpasy MocIe ee HampaBieHus/pa3menieHus Oneparopom.

12.9.2.01 AbGonenta OmepaTopy CBSI3M — B MUCBMEHHOW (OpME TOCPEICTBOM TOJIaun
3agBieHus B opuc Oneparopa mno agpecy: Maraganckas oonactb, I. Maraaas, yiu. Skyrckas 73/1
cTpoeHue 1, ecnu HHOE HE MPEAYCMOTPEHO COOTBETCTBYIOUIMM IyHKTOM JloroBopa wuiu
[Ipunoxenus x HEMY.

12.10. B  cmywae  HampaBieHUs ~ TNPETEH3WH  W/WIM  HMCKOBBIX  3asiBJICHUUN
ABTOMATH3UPOBAHHOE  TIOJATBEP)KIEHHWE JOCTABKH  COOOIIEHUS  CUHMTACTCA  HAJJICIKAIIHIM
yBEJOMJIEHUEM Jpyroid cTopoHbl. CTOpPOHBI JOTOBOPUIUCH O TOM, YTO OOMEH JOKYMEHTaMu
MOCPEICTBOM 3JIEKTPOHHOM MOYTHI OyJIeT OCYIIECTBIATHCS MO CIEAYIOUIMM aJpecaM JIEKTPOHHOM
moutsl: co cTopoHel Omepatopa - manager@maglan.ru buh@maglan.ru office@maglan.ru
ur@maglan.ru; co ctoponsl AGOHEHTa - Ha ajpec, yKa3aHHbIH AGOHEHTOM B KauyeCTBE OCHOBHOI'O
azpeca CBOEH AIEKTPOHHOM MOYTHI.



12.11. AOGOHEHT O3HAKOMJICH W COIJIaC€H C COJIep)KaHWEeM HacToselH odepThl u
00s13yeTcst coOII0AaTh MPETyCMOTPEHHBIE B HEH YCIOBHSL.

12.12. AGOHEHT MOCTABJICH B U3BECTHOCTh O TOM, UYTO B pe3yJbTaTe MPOU3BOJICTBA PabOT
M0 CBEPJICHUIO TEXHOJIOTMYECKUX OTBEPCTHH MOTYT BO3HHKHYTH TOBPEKICHHUS pPA3ITHMUYHOTO
XapakTepa. 3a yCTpaHEHHE BO3HHMKIIUX TIOBPEKICHUNW W/WIIM NMPUIMHHBIA MaTEepHAIBHBIA yIIepO
OmnepaTop CBsI3U HE HECET OTBETCTBEHHOCTH BBUY TOTO, YTO pabOTHI Mpou3BoAsTcs Oneparopom B
MecCTe, COTrJIacOBaHHOM C AOGOHEHTOM (MPSMO YKa3aHHBIM AGOHEHTOM).

12.13. 30Ha OTBETCTBEHHOCTH OIEpaTopa CBS3U 3a PabOTOCIOCOOHOCTh YCIYTH U JTMHUU
CBSI3W OTPaHMYMBAETCS KabeneM cBs3u oT mopta odopynoBanus OO0 «MAI'TEJI» no mecra BBOga
kabenst B momemieHue AOoHeHTa. Bce MONKIIOUEHHBIE YCTPOWCTBA, CETEBOE O0OpyIOBaHUE, U
JIOKaJbHas ceTb a0OHEHTa HE BXOJIUT B 30HY OOCIIYKUBaHUS CETU OllepaTopa CBA3H.

12.14. Axuentys Hacrosuyr odepTy, AGOHEHT MOATBEPXKAAET, YTO JAeT COTJiacue Ha
MOJTy4eHHUE CEPBHUCHBIX/PEKIIAMHBIX/UHPOPMAIIMOHHBIX COOOIIEHUN 110 KOHTAaKTHBIM JTaHHBIM
(TenedhoHHOMY HOMEpPY W aApecy SIEKTPOHHOW IMOYTHI), MpeAocTaBleHHbIM OrnepaTopy CBS3H B
bianke 3akasa.

12.4 Ucnonp3oBanne AOOHEHTOM JIOTWMHA M TapoJisi MPH COBEPIICHUH UM JCHUCTBUI B
pasznene JluuHoro kabunHera mpuszHarTCs OrneparopoM aHAJIOTOM COOCTBEHHOPYYHOH TMOMIMHUCH
AOoHeHTa.

13 Anpec u pexkBu3uThl Oneparopa
000 <MAI'TEJD»
Op. aapec: 685000, r. Maranan, yn. fkyrckas 73/1 crpoenue 1. IlouroBeiii aapec: 685000, r.
Maranas, yi. Skyrckas 73/1 crpoenue 1
OI'PH 1094910002153 MHH: 4909103890 KIIIT: 490901001
p/c 40702810736000000311 HammenoBanue Oanka: Ceepo-Bocrounoe otnenenue Ne 8645 ITAO
Co6epbank r. Maranas, k/c 30101810300000000607 BUK 044442607
ten.: +7 (4132) 200-200 — MHOTOKaHAJIbHBIHN
E-mail (npu oOpamenuu 1o gaHHBIM ajpecam o0si3aTeIbHO yKa3bIBaliTe HOMep Barmero morosopa B
TeMe MUChMa, €CIT Bl siBsieTech NeHCTBYIONIMM MOJIb30BaTeIeM CeTH!):
— maglan@maglan.ru — a1 0OpaIleHuii Mo BompocaM 00IIIero xapakrepa,
— admin@maglan.ru — a1 BONPOCOB K aJMHUHUCTPATOPaM CETH OTHOCHUTEJIHBHO PabOTHI CEPBHUCOB
CEeTH, TIPOTOKOJIOB, TIOYTHI H T.IL.;
— maglan@maglan.ru — Bompockl, Kacarooliecs OIUIaThl M COCTOSHHUS CYeTa, a TaKkKe I
3asIBJICHUH O Mepexo/ie Ha APYrod TapudHBIi TUIaH;
- office@maglan.ru — o01mas JIeKTpOHHAS ITOYTA;
- support (@maglan.ru — mo Borpocam TEXHHYECKOU MOICPIKKH.

Ceenenust o JuneH3usax: Jlumensun MuHuctepcTBa WHGOPMAIIMOHHBIX TEXHOJOTUH W CBSI3U
Poccuiickoit @enepauun: Ne 166447 (J1030-00114-77/00066665) — ycayru cBs3M O Iepepaye
JTaHHBIX, 332 MCKIIOUYEHUEM YCIyr CBSI3U IO MepeJadye JaHHBIX I Leleld mepeAadyd TroJ0COoBOt
uHpopmanuu, Ne 157714 (JI030-00114-77/00060422) — tenemaruueckue yciayru cBs3u, Ne 166448
(JI030-00114-77/00066663) — ycnyru CBsI3H IO NMPEAOCTaBICHUIO KaHaaoB cBs3u, Ne 146121 ( JI030-
00114-77/00054433) — ycnyru CBA3M TO TMepegade MaHHBIX s LeJled Ieperadyd ToJI0COBON
nHbOpMaIuu.

JomnonaurenpHas WHGOpMAIUs, aKTyalbHBIE JTUIEH3UM HAa OKa3aHUE YCIYr CBSI3W pa3MEIIeHBbl Ha
odpunmansHoM caiite OmepaTtopa http://www.maglan.ru. AKTyanbHBIE JMIIEH3UH OlepaTopa TaKkKe
yKa3aHbl B €IMHOM peecTpe B obnacTu cBsa3u https://rkn.gov.ru/communication/register/license/
Omneparop cBsI3W HE TrapaHTUPYyeT (UKCHUPOBAHHYIO CKOPOCTh CKAuMBaHUs HH(OpMalMU U3 CETH
WNHTepHeT, T.K. CKOPOCTh JOCTyNla B CeThb VIHTEpHET 3aBHCHT HE TOJBKO OT TEXHHYECKUX
0COOEHHOCTEH yCIyTH, peaocTaBisgeMoi OnepaTopoM CBS3HU, HO U OT ACHUCTBUHN TPETHUX ONEPATOPOB
CBSI3M, OpTaHW3AIMA ¥ JIMI, YIPABISIONIMX CETMEHTaAMU ceTH VIHTepHeT, He NpUHAIISKAIIUX
Omneparopy cBsi3H, a TaKKe OT TEXHUUYECKOTO COCTOSTHUSI aDOHEHTCKOTO 000PYAOBAHHUS.




Ipuioxenne Ne 1

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH UPOKOIO0JI0CHOT O
aocryna K ceru Unrepuer

IIpelickypaHT Ha OKa3bIBaeMble YCJIYI'H, TApU(BI ¥ TapuHBbIEe VIAHBI

CroumMocTh™ oka3piBaeMbIx Yciuyr OmepaTopoM CBs3H, Tapudbl ¥ TapudHBIE TIaHbBI
yka3zanel Ha caiite Omneparopa cBi3u WWW.MAGLAN.RU wwumu B JluyHoM KaOuHeTe
pay.maglan.ru, Tak)e JOCTYITHOMY B BHjie MOOUIbHOTO npuioxkeHus st Android 10S.

* B ciaydyae u3MEHEHHs HAJIOTOBOTO 3aKOHOAATENIbCTBA JIMOO YCIOBUI HAIOT0OOJI0KEHUS
ycIIyr, oOKa3biBaeMbIXx OneparopoMm, CTOUMOCTH (Tapubl) aBTOMATHYECKH H3MEHSIOTCA Ha
BEJIMUMHY W3MEHCHHUs HAJIOTOBOW CTaBKM W/WIM HOBBIX YCJOBHH HAJIOTOOOJOXEHHUS C JAThI
BCTYIJICHUS] B CHJIy COOTBETCTBYIOIIMX M3MEHEHHWH HAJOTOBOTO 3aKOHOJATENIbCTBA JTMOO YCIOBUMN
Hanoroo6noxxenusi. HJIC Hauucnsercs AOMOJHUTEIBHO K CTOMMOCTH YCIIYT MO HAJIOTOBOM CTaBKeE,
JEHCTBYIOIIEH Ha JaTy peaju3anuu yciayr (OTTpy3KH TOBAapOB, BBHIMOJHEHHUs pabot). M3meHeHue
JNEHCTBYIONIMX HAJOTOBBIX CTAaBOK W/WIIM TOPSIKA HAIOrooOioxkeHus, B yacTHocTH ctaBku HJIC,
BJIEUET COOTBETCTBYIONIEE U3MEHEHUE pa3Mepa noyiexaiiero ymwiare H/JIC u uToroBoit croumMoctu
OKa3aHHBIX yCHyr (OTIPY3KH TOBapoOB, BHIMOTHEHHS Pa0OT) aBTOMATHYECKH, O0€3 3aKIIOYCHUs
JOTIOJTHUTEIIBHOTO COTJIAalleHuss CTOpoH. B cmywae, ecim AOGoHeHTOM OyAeT mNpou3BeleHa
npezoIuiaTta 3a ycuyru (OTrpy3Ky TOBapoB, BbIONHEHHE pabor) Omeparopa B MepHoja JeHcTBUSA
onnoi craBku HJIC, a okazanue ycayr (OTrpy3Ka TOBapOB, BBITIOJIHEHHE Pa0OT) MPOU30UJIET MOCIe
u3meHnenus: ctaBku HJIC, AGoHEHT 00s3yeTcsi MpOM3BECTH MOIIIATy CYMMBI, COOTBETCTBYIOIICH
pazuuie mexay pazmepoM HJIC, HauncneHHBbIM MO CTaBKe, AEHCTBOBABILEH Ha AaTy MPEIOIIAThI, U
CTaBKOM, YCTAaHOBJIEHHOW 3aKoHOAaTelbcTBOM P® Ha gaTy peanuzauuu yciayr (OTTpY3KH TOBApOB,
BBITIOJTHEHHS paloT).




Ipuio:xxenne Ne 2

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH UPOKOIO0JI0CHOT O
aocryna K ceru Unrepuer

PersiameHT npenocraBJieHus yCJIyr

1. OTPEAEJEHUSA

«PernameHT»— HacCTOALIUI TOKYMEHT, a TAKXKe MPUJI0KEHUSI, TOMOJTHEHUS U U3MEHEHUS
K HEMY, SIBJISIFOLLIMECS HEOTHEMIIEMOW YacThi0 JloroBopa.

«Tpadux»— mrobdas nadpopmanus (o6bem nHGOpPMAIIHN), TIepechbuTacMas Yepes ILUTI03bI 1
KOMMYTAIMOHHBIE Y3761 Orneparopa cBs3M ¢ UCnoib30BaHueM npoTokosioB TCP/IP (mpuHumaemas
U TiepenaBaeMas OKOHEYHBIM OOopymoBaHMeM AOOHEHTa W3/B ceTh MHTepHET uepe3 MUII03bl U
KOMMYTAallMOHHBIE Y3J1bI OniepaTopa CBA3H).

«Ycnyru HuTepHer» mim «Ycayru pgoctyna K o cetd MHTepHeT» — yciuyru Juis
OCYILECTBJICHUSI JocTyna K cetu MHTepHeTr Ha ocHoBe mnpotokoioB TCP/IP mocpeactBom
BBIJICJICHHOTO KaHajia (KaHaJIOB) CETH IMepenadn JaHHBIX U npueme/mepenade tpaduka Omneparopa
CBs13M B/u3 VIHTEpHET UM JTOKAIbHYIO CETh.

«Ilepuon» wm «PacdeTHpI TIEpUOA» — MPOMEKYTOK BpeMEHHU (KOJ-BO JHEH) MEXKTY
omnpeneleHHbIMUA naramu. Ilepuop sBIISIETCS OCHOBHOM pPAacUYETHOM BPEMEHHOM EIMHMIICH, BCE
Tapu(HbIe MIaHbl MPUBA3BIBAIOTCS K Nepuoay. B obmiem ciydae mepuos HauuHaetcst | yucna u
npojomkaeTrcs 1 (0auH) KajneHaapHbld Mecsll. B coydae moAkiioueHus B cepeiMHe KaJeHAapHOTro
Mecsilla TepBbld PacdyeTHbI MEepuoa  COCTaBISIET KOJ-BO KaJICHAAPHBIX JHEH C MOMEHTA
MOJIKJIFOUYEHHUS 1O KOHLIA MecALa.

«Tapud ¢ 6e3nmumuTHBIM Tpadukom» Wik «be3mumuTHbIN Tapud» — TapudHBIA MI1aH,
PU KOTOPOM pa3Mep BXOISIIETO U UCXOISAIIETo TpaduKka HE yUUTHIBACTCS.

2. HOPAJOK ITPEJOCTABJIEHUSA YYETHBIX JAHHBIX U TAPU®HOT' O
IIJIAHA

2.1. AGoHeHT 00s13aH npenoctaBuTh OnepaTopy CBS3HM BCIO HEOOXO0AUMYIO HHPOPMALIUIO.
3a MpaBMIILHOCTh M aKTYaJbHOCTh CBeICHU 00 AOOHEHTe oTBeuaeT AGOHEHT.

2.2. Y4erHble JNaHHbIE BblAaroTcsi OnepatopoM CBSI3U NpU MOJKIOYEHUH. V3MeHeHue
MapoJisi MPOU3BOJIMUTCS TI0 3ampocy AGOHEHTa B COOTBETCTBUH CO CIICIYIOMIEH MPOIIEAYPOH:

JIJ1s1 YaCTHBIX JIUII;

- B obpuce Omnepatopa CBSI3U MpU NOpeabsBICHUH AOOHEHTOM JOKYMEHTa,
YIOCTOBEPSIIOIIETO JINYHOCTD;

- TI0 KOHTaKTHOMY TeleoHy, ykazaHHOMY B noroBope (bmanke 3aka3a) mpu ycIOBUH
0e3ycioBHOM naeHTupukanuu AGOHEHTA ;

- TI0 aApecy JIEKTPOHHOM MOUTHI, yKa3aHHOMY B biaHke 3aka3a.

JUist FOpUANYECKUX JINLL:

- B o¢uce Omneparopa CBsI3W NpU [OAaY€ NUCBMEHHOTO 3asBJIEHUS Ha OJaHKe
OpraHu3alliy Ha CMEHY MapoJIst ¢ ONUCHIO PYKOBOJUTENS U I€YaThi0 OpraHU3aliH;

- IIyTEM HampaBleHUs] OPHUIHAIBHOIO 3asBJICHUS [0 3JEKTPOHHON MOYTE C KOHTAKTHOTO
3IIEKTPOHHOTO ajpeca, YKa3aHHOTO B JloroBope, Ha 3yeKTpoHHYI0 nouty Onepatopa aub0 myTemMm
HarnpaBiieHust 3asBieHus o DJ10. B cnydyae HeoOxomumoctu OriepaTop CBSI3U MOXKET U3MEHATH
yUYeTHBIC IaHHBIE, CTaBs 00 3TOM B U3BECTHOCTH AOOHEHTA.

2.3. AGOHEHT BITpaBe MO CBOEMY YCMOTPEHHUIO BhIOpaTh Tapu(HBIN TUIaH, YKA3aHHBIA Ha
caifre Oneparopa cBsi3u www.maglan.ru. (manee no tekcry — Caiit) u/unu B JInuHoM KaOHHETE.

2.4. AGOHEHT UMEET NMPaBO U3MEHUTHh HAOOP UCTIOIB3YEMBIX YCIYT.

3. IPABUWJIA UBMEHEHUSA TAPU®HOTI'O IIVIAHA
3.1. Cmena TapudHOro IUIaHa NPOU3BOAUTCS He Oojee oxHOro pasa B PacueTtHoM
nepuone AOoHeHTOM B JIMuHOM KaOWHETE WM TO JIMYHOMY 3asiBIiecHHI0 AOOoHeHTa B oduce
Omnepatopa CBsI3U, €CIM MHON MOPSIIOK HE NMPETYCMOTPEH YCIOBHSAMH BBHIOpAHHOTO AOOHEHTOM
TapudHoro miana.



3.2. B oduce Omepatopa CBs3M 3asBJICHHS TNPUHUMAIOTCS B pabouee BpeMs oduca
OmnepaTtopa CBS3M Ha COOTBETCTBYIOIEM OJaHKE MPH HAIWYMM JOKYMEHTA, YJOCTOBEPSIOLIETO
augHOoCTh AOoHeHTa. CmeHa TapudHOro miana mo 3asBieHH0 B oduce Omepartopa CBs3H
IPOM3BOAUTCS B TeueHHe 3 (Tpex) pabounx aHei.

4. MOPAJOK OIVIATHI YCJIOYI' U PACYHETOB

4.1. Ommara Ycayr mnpou3BOAWTCS AOOHEHTOM TyTeM OE3HAIMYHOTO IIJIaTeXa Ha
pacuetHblii cuer Omeparopa CBsI3U C yKa3aHMEM HOMEpa JIOroBOpa, a B CJlydae OIUIAaThl C
HCIOJIb30BAHUEM IUIATEKHBIX CHCTEM - ¢ yKka3zaHueM JluneBoro cueta AGOHEHTa B COOTBETCTBUU C
BBIOpaHHOW AOGOHEHTOM CHCTEMOW OIUIATHI M CIIUCAHUEM JIEHEKHBIX CPeICTB ¢ Oamanca JluieBoro
cyeta AOoneHnta OmepaTopoM cBs3u B PacueTHoM mepuone B COOTBETCTBUU C Tapudamw,
TapudpueiMu nmnanamu U mnpeilickypantamu Omneparopa cBsizu. [Ipu 3ToM He mosgHee 5 (TATH)
pabounx gHEH ¢ MoMmeHTa 3akimodeHus JloroBopa AOOHEHT 00si3aH BHECTH Ha JIumeBoil cuer
IJIaTEXU 32 OIIauMBaeMble Y CIYTH.

4.2. TlepedyeHb W ONMUCAaHHWE AOCTYIHBIX AOOHEHTY CHUCTEM OIUIaThl OMyOJMKOBaHBI Ha
caifre Oneparopa cBsi3u www.maglan.ru u/unm B TM4HOM KaOUHET pay.maglan.ru

4.3. JlaToil onyiaThl CYATAETCA J1aTa MOCTYIICHUS IEHEXKHBIX CPEJCTB HAa PACUETHBIN CUET
Omneparopa cBs3H.

4.3.1. IlepeBon ¢ GaHkoBCKOro cyeta AOGoHeHTa Ha OaHKOBCKHI cueT Omeparopa CBS3U
YUUTHIBAETCS Ha JIMIIEBOM CYETE TOJNBKO MOCJE TMOTYyYEHUsS BBIMHCKKA U3 0aHKa O MOCTYIUICHUU
JICHE)KHBIX CPEJICTB HAa pacyeTHhIN cuer OnepaTopa CBSI3H.

4.3.2. Ilnatexu dYepe3 IUIATEKHBIE CUCTEMBI, B TOM UHCIE TEPMMHAJIBI
caMOoOOCITyKMBaHUsl, YUUTHIBAIOTCA Ha JIuieBOM cyeTe mocsie ux MOoCTYIJICHUS! Ha PaCUeTHBIN cUeT
Omneparopa. B croumocts Yceayr Oneparopa cBsI3W HE BXOIUT pa3Mep IUIATEKEH, OIIauMBaEMbIX
AOOHEHTOM B TOJIb3Y TPETHUX JIMII NPHU oruiate Ycayr Oneparopa cBsizu (0aHKOBCKUX KOMHCCHH,
KOMHUCCHH TUIATEXXHBIX CUCTEM U T.[1.)

4.4. CymMma K oruiate 3a YCIyru ONpenessieTcsl, UCXOd U3 CJIOKUBIIETOCS OCTaTKa Ha
Banance nuneBoro cuera AGoHeHTa Ha Hadano Pacuernoro mepuoma u Tapudamu, TapupubiMU
IUIAaHAMH, YCTaHOBJIIEHHBIMH B JlmuHoM kaOuHere AOOHEHTa, yKa3aHHbIMU B biaHkax-3akaszax
(Yuernbix kaproukax) u Cornamenusx K Hacrosimemy JloroBopy, mpeiickypantamu OrmepaTopa
CBsI31, ONyOJMKOBAaHHBIMU Ha caiiTe Oneparopa cBsI3u www.maglan.ru

4.5. Ecnu cymma miiaTexa MpeBbIIaeT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop CBS3H
3ayuCisieT 00pa30BaBIIYIOCS pasHUIly Ha bajaHc nuIeBoro cyera B CUeT OIUIaThl YCIyr B
cinenyrormem PacuetHom mepuome. AOOHEHT CaMOCTOSITENILHO BEIET KOHTPOJb 3a HaJIHMuHheM
JIEHEXKHBIX CPeACTB Ha cBoeM JlureBom cuere, noiyyas MHGOpPMaIUIO MO TeaepoHaM CIPaBOYHO-
uHpOpMaMOHHOW cimyxk0bl Omeparopa cBsi3u, B moapazaeneHuun Omeparopa cBszu, B JInuHOM
KaOMHETE U T.1I.

4.6. Eciu WHON TOPANOK CIUCAaHUS HE TMPEAYCMOTPEH YCIOBHSIMH BBIOpAaHHOTO
AoGonentom TapudHoro miana, cnucaHue JACHEXKHBIX CPEICTB B cUeT omuiathl Ycuyr Omeparopa
MPOU3BOJIUTCA TIOCYTOYHO PABHBIMU YAaCTSAMH W3 pacdera: exeMecsdyHas Iiata 3a Yciyra /
KOJIMYECTBO KaJIEHAAPHBIX AHEH B PacueTHOM nepuoe.

4.7. Ha MOMeHT Hayaja OKa3aHHUsl COOTBETCTBYIoIIeH Ycmyru Oamanc Jlumesoro cuera
JOJIKEH OBITh JOCTAaTOYHBIM ISl OIJiaThl Ycinyru. B ciiydae, ecnu cpelcTB Ha JIUIEBOM CUETE
AOOHEHTa HEIOCTATOYHO JUISI CIUCAHUS, WU JOCTIKEHHUs OanmancoMm JIMIEBOro cuera HyJIEBOTO
an00 OTPULIATENIFHOTO 3HAYEHHUs, OKa3aHuWe YCIyTd HpuocTaHaBiauBaeTcs. (s BO30OHOBIEHUS
oka3zaHus Yciayr AOOHEHTY HEOOXOTUMO IMOTACHTh MMEIOIIYIOCS 3aJ0JKEHHOCTh U BHECTH Ha
JlunieBoli cuet cymMmmMy He MeHee 0HOW AOOHEHTCKOH TUTaThI.

4.8. BozoOHoBieHne okazanus Yciayru OnepatopoM CBS3H MPOU3BOAUTCS, Kora OanaHc
JlutieBoro cuera CTaHeT AOCTATOYHBIM IS OIIaThl Ycuyru. B cinydae, ecnmm Ganmanc JlumeBoro
cyeTa MPUHS OTPUIATEIbHOE 3HaUCHHE, AOOHEHT 0053aH MOTacUTh 33JI0JKEHHOCTD IMMOJTHOCTHIO B
teueHne 1 (OQHOrO) KaJeHAApPHOTO Mecsila C JaThl, KOTJa OallaHC TPHUHSAT OTPHUIATEIHLHOE
3HAuYEHUE.

5. HEPECUYET TAPU®A
5.1. Tlepecuet Tapuda npousBoauTcs 10 3asiBKe AOOHEHTa MPU OTCYTCTBHH Y AOOHEHTa
noctyna k cetu MiHTepHeT no BuHe OrnepaTopa CBS3H.



6. HAJIOI'OOJIO’KEHHUE.

6.1. Bce Tapudnr OnepaTopa CBS3M SBISIIOTCS OKOHYATEIBHOW IICHOM, T.€. BKIIOYAIOT B
cebss Bce Hasorm U cOopel, AeiicTByromue Ha Ttepputopun Poccuiickoit ®eneparnyu, 3a
uckimouearnemM HJIC. B cnyuae u3MeHEHHs HaJIOTOBOTO 3aKOHOJATENIBCTBA JIMOO YCIOBHMA
HAJIOTOOOJIOKEHHsT YCIIYT, OKa3biBaeMbIx OmepaTopoM, CTOMMOCTH (Tapu(bl) aBTOMAaTHYECKU
U3MEHSIOTCS Ha BEJIMYMHY U3MEHEHHUS HAaJOTOBOW CTaBKHU M/MJIM HOBBIX YCIOBHM HAJIOTOOOI0KEHHUS
C JaThl BCTYIUIGHUS B CHJIy COOTBETCTBYIOIIMX H3MEHEHUH HaJOTOBOTO 3aKOHOAATENBCTBA JINOO
ycioBuit Hasmoroo6moxxeHus. [Ipu stom H/IC HauucaseTcss TOMOJHUTEIBHO K CTOMMOCTH YCIIYT IO
HAJIOTOBOM CTaBKe, NEHCTBYIOLIEH Ha NaTy pealu3aluu yciayr (OTrpy3KH TOBAapOB, BBINOJIHEHHUS
pabor). M3MmeHeHHME MEWCTBYIOMMUX HAJIOTOBBIX CTABOK W/WIM TMOPSIKAa HAJIOTOOOJIOXKEHUS, B
yacTHocTH ctaBku HJIC, BiedeT COOTBETCTBYIOIIEE HM3MEHEHHE pa3Mepa IMOAJIEKAIEro YIjaTe
HAC wu wuToroBodl CTOMMOCTH OKa3aHHBIX YyCIyr (OTTPy3KH TOBapOB, BBIOJTHEHUS PAbOT)
aBTOMATHYECKH, ©O€3 3aKJIIOYEHHUs JOIMOJHHUTEIHHOTO COINIAlleHuss CTOpoH. B ciyuwae, ecnu
AOoneHTOM OyzeT Mpow3BeICHA MpeaoIiaTa 3a yciayru (OTTpy3Ky TOBapOB, BBHITIOJIHEHHE PadoT)
Oneparopa B mnepuoxn xaeiictBus oxHoi crtaBku HJIC, a okazaHue yciyr (oTrpy3ka TOBapoB,
BBITIOJIHEHHE PaboT) mpowm3oiinet nocie u3menenus ctaBku HIC, AGOHEHT 00s13yeTCsl MPOU3BECTH
JIOTIJIATy CYMMBI, COOTBETCTBYIOLIEN pa3zHuue Mexny pazmepom HJ/IC, HauMcieHHBIM IO CTaBKe,
JICWCTBOBABIIICH HA AATy MPEAOIUIaThl, U CTABKOW, YCTAHOBJIECHHOW 3aKOHOAATENbCTBOM P® Ha naty
peanu3anuu yciuyr (OTTpy3KH TOBApOB, BRIIIOJIHEHHS padoT).

7. PACTOPXKEHHUE JOI'OBOPA.

7.1. B cnydae npekpaieHusi AeictBusa JloroBopa, B T.4. M IPU €ro pacTOPKEHUU OJHOMN
u3 ctopoH, Omneparop CBS3U Ha OCHOBAHMH MUCHBMEHHOTO TpeOoBaHMsI AOOHEHTA, COJNEPIKAIIEro
AyTeHTHU(QUKaIMOHHBIE JTaHHBbIE, MMACIIOPTHBIE JaHHbIE U MOANHCHL AOOHEHTa, Mocie OKOHYAHUS
TEKYIIETO PacUYeTHOTO MEPHO/a BBIIIAYMBACT AOOHEHTY JIEHEKHBIE CPEJCTBA B pa3Mepe CyMMBI
MOJIOKUTENIFHOTO OajaHca JUIEBOTO cueTa. Beimiata €HEXHBIX CPEICTB OCYIIECTBIAETCS B
pyouIsx.

7.2. Ecnmu HAa MOMEHT TIpeKpanieHus nercTBus JloroBopa OalaHCc JUIIEBOTO cYeTa MMEET
OTpUIIATEIbHOE 3HA4YeHHe, TO AOOHEHT o00s3aH B TeueHue 10 KaneHIapHBIX JHEH TmocIe
npekpamieHus aeicteust [lorosopa Bo3mecTuth OmnepaTopy CBSI3M CYMMY 3aJ0JDKEHHOCTH. B
ciydae HEBBIONHEHUsT AOOHEHTOM AaHHOTO oOsi3aTenbcTBa OrepaTop CBS3W BIIPaBE HAINPABUTH
UCK B Cy/ O B3bICKaHHH ¢ AOOHEHTa CyMMBbI 33JJ0JUKEHHOCTH U MPUHSTHh UHBIE, IPETyCMOTPEHHbIE
JIEUCTBYIOIINM 3aKOHOIaTEIbCTBOM MEPHI.

7.3. B cnydae, eciiu AGOHEHTY OBIIT IPEIOCTABJICH IOCTYI K CETH IMepeadyd JaHHBIX CO
CKUIKOH Ha YCIOBUSX MPOBOAUMBIX OrepaTopoM MapKETUHTOBBIX akIui, a AOOHEHT 1o
cOOCTBEHHOM MHUIIMATUBE OTKAXKETCA OT Y CIYT CBSI3U Ha YCIOBUSAX aKIMH J0 UCTEUEHUS Mepuojia
ydacTus B aKIMH, HEW3pacXxojoBaHHas AOOHEHTOM Ha MOMEHT OTKa3a OT JOroBOpa CyMMa Ha
JUIIEBOM CYETe BO3BpallaeTcs €My Mpu pacTopkeHuu JloroBopa 3a BBIYETOM CTOMMOCTH
IIPEIOCTaBICHUsI OCTyNa K CETU Nepeaadn JaHHBIX, KoTopas He MoxeT npespimiath 1000 (oany
THICSIUYy) pyOsieit. Eciim Hem3pacxoloBaHHasi cymMMa Ha JIMIIEBOM cueTe AOOHEHTa Ha MOMEHT
pacTopKeHHs JOroBopa OyIeT MEHBIIIE CTOUMOCTH MpeaocTapieHuss OnepaTopoM CBSI3U JTOCTYIA K
cetu nepenaun naHHbIX (0T 0 10 1000 pyO. BKIFOUHTENBHO), TO BCS HEM3PACXOJAOBaHHAS CyMMa 3a
YCIIyTH CBSI3M (IIPU €€ HAIWYUHU) OyIeT CUUTAThCA IUIaTOM 3a mpeaocraBienue OmepaTopom CBSI3U
JOCTyNA K JIMHUM CBSI3U, CETH Mepeaul JaHHBIX U He Bo3Bpaluaercs AOGOHEHTY.

8. MIPABUJIA ITOJIb30BAHUSA YCIYI'AMM.

IIpu mnonp3oBanumu yciayramu Omepatopa cBsi3u AOOHEHT TpUHUMAaeT Ha cels
o0s3aTeNnbCTBA:

8.1. Hcmonp3oBaTh uisi TOJY4YeHHUS YCIyr oOOpydoBaHHME, CEPTU(PUIKMPOBAHHOE B
YCTaHOBJIEHHOM MOPSIIKE B COOTBETCTBUHM C 3aKOHaMH Poccuiickoilt @enepannu;

8.2. Hcnonmp3zoBaThb AN TOJY4YEHHS  YCIYyr  NpPOrpaMMHOE  oOecrieyeHue,
cepTUUIIMPOBAHHOE B YCTAHOBIICHHOM TIIOPSJIKE B COOTBETCTBMM C 3aKOHaMH Poccuiickoid
®Denepanuu;



8.3. He ucnonp3oBath uACHTU(UKAIMOHHBIE JaHHBIC (MMEHA, ajapeca, TeIePOHbI U T.II.)
TPETPUX JIMI, KpOME CcIy4daeB, KOrJa OTH JIMIa YIOJHOMOYMIM AOOHEHTa Ha Takoe
HCIIOJIb30BAHHUE;

8.4. He mpou3BOOuTH «MaccoBylO» pacchbulky (Ooiee ueM Ha 2 e-mail anpeca wmu
aJpecoB TPAHCIMPYEMBIX B e€-mail mpu ToOMOIM NUTI030B, Ha TMEHUIKEpHI, TelerpadHbie H
TEJICKCHBIC ammapaThl, (JaKCUMUIIBHBIC anmapaThl U WHBIC OKOHEUHBIE a0OHEHTCKHE yCTPOWCTBA,
OJIHOBPEMEHHO MJIM B TEIEKOH(EPEHLNH) PEKIaMHBIX, HH()OPMAIIMOHHBIX M WHBIX MaTepHaJIOB
JPYTUM TIOJIb30BATENSIM CETH, HE COCTOSIIUX ¢ AOOHEHTOM B COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOUICHMSIX, SIBISIOIIUXCS HEHY)KHBIMU/HE3alpPOIICHHBIMU, a Takke O0e3 INpeaBapUTebHOIO
corjacoBaHMs Takoi paccbulku ¢ OneparopoM. Ilox «MaccoBoil» pacchUIKOM IMOApazyMeBaeTcs
KaK pacchblUIKa MHOKECTBY MOJIydaTesei, Tak 1 MHOXKECTBEHHAsl pacchljka OJIHOMY MOJy4yaTelnio, 3a
UCKIIIOYEHUEM  OTIIPABJIICHUS PEKIaMHBIX COOOIIEHWH B  CHEIHMaJbHBIE KOMMEpUecKue
TeIeKOH(PEPEHLIUU U CITUCKU PACCHUIKU;

8.5. He ¢anbcudumuposats IP agpec, MAC-anpec cereBoro o060pymoBaHus, aJpecos,
UCIOJIb3YEMBIX B JIPYTUX CETEBBIX MPOTOKOJAX, a Takke Mpouei ciaykeOHoW mHbopmanuu npu
nepeiaye JaHHbIX B CETh CBA3H;

8.6. He paccelnaTe miM mepeaspecoBhIBaTh «IETIOYHBIC) COOOIIEHHs JIFOOOT0 THIIA, TO
€CTb, MIEpEHANPABIATh NOJYyYSHHBIE OT APYTUX JIMIl COOOLICHHUS, COAepKaIIie MPOCk0y pa3ociaTh
WX MO HECKOJBKHUM ajjpecam, IPYTUM I0Jb30BATEIIsIM CETH C TMOJO0OHOW e Tpoch0oi 0e3 mx
corjacus;

8.7. He mnonggenviBath caykeOHy0O HWHGOpPMAIMIO B  3arojoBKax COOOIICHHH,
pacchplIaeMbIX IOCPEICTBOM 3JIEKTPOHHOM IOUTHI;

8.8. He pacnpoctpansath ¢aiisl, coaepkamne BUPYCHBIE TPOTPAMMBI;

8.9. He ocymecTBisITh NONBITKA HECAHKIMOHMPOBAHHOTO JOCTyNAa K pecypcaM CeTu
Omneparopa cBA3M WK APYTUx cereil, IHTepHET, MpUHUMAaTh y4acTHE B IPOBEJACHUN CETEBBIX aTak
U CETEBOT'O B3JIOMA;

8.10. He wucnons3oBaTh 03 corjacus BIIAQJACIbIECB MPOU3BEACHUS, OXpaHIEMbIE
ABTOPCKUMHU WM UHBIMH IPABAMH;

8.11. He BCKpbIBaTb TEXHOJOTHYECKHE CHCTEMBI, OJIOKH, MPOTPaMMbl M HWHBIE
cocrasisiomue cetyu Murepner;

8.12. He orpannumBaTh WM MNOPENATCTBOBATH JOCTyNy B ceTh MHTepHeT aApyrum
AbonenToB Onepartopa CBs3H;

8.13. CoOmomate aeiicTBylomee 3akoHogaTenbcTBO P®. He pacnpoctpassTh
UHPOPMAIIHIO, OCKOPOJISIONIYI0 YeCTh, JOCTOMHCTBO, MIENOBYIO pENyTalMI0, a TaKKe HHYIO
nH(}OpMaIHIO, HAPYIIAIOIIYIO IEUCTBYIOIIEE 3aKOHO1aTeNIbCTBO PD;

8.14. He ucnomnp30BaTh HECYLIECTBYIOIINE OOpaTHBIE aJipeca HIEKTPOHHON MOYTHI;

8.15. He BmemmBaThcsi B paboOTy aKTHBHOTO CETEBOTO 0OopyaoBaHus ceteit Omeparopa
CBS3H;

8.16. He ucnonp30Bath cpencTBa u JMHUU CBsI3M Oniepatopa CBSI3M JI MPEIOCTABICHUS
TPETHUM JIUIIaM YCIyT AOCTyMa K CETH, a TaKXke IS MPOMyCKa MCXOMSIIEro TpapuKa OT WHBIX
OTIepaToOpOB U ceTel cBsi3u. He nmpemocTaBnsaTh Tpaduk Ha BO3ME3THON WM O0€3BO3ME3THOM OCHOBE
TPETHUM JIMLIAM, HE yKa3aHHbIM B JloroBope ¢ OneparopoM, biiank-3aka3e unmu Y4UeTHON KapTouke
K Jlorosopy.

8.17. He mpenocTaBisTh NOCTYN TPETbUM JMIIAaM, HE MCIOJb30BAaTh YCIYTry B LENAX
B3UMaHUs 3a YCIYTy TUIaTeXeW ¢ APYrux JHI], HE WCIOJIb30BaTh 00Jiee OJHON CETeBOM KapThl
(cereBoro amamnrtepa) B MEPCOHAIBHOM KOMITbIOTEpE; HE MMeTh Ooiee 1 (omuHoro) IP-aapeca Ha
CETEeBOI KapTe (CeTeBOM aJanTepe); He YCTaHaBJIMBATh JOMOJIHHUTEIbHOE CETeBOe 00OpyHOBaHHE
6e3 cornmacoBanusi ¢ OneparopoM MM MPOrpaMMbl KOJUIEKTUBHOTO noctyna (tuna Proxy, NAT u
Ip.); He ycraHaBnmuBaTh cepBepHoe I1O paGortaromee mo Ethernet mnm ¢ momompio broadcast
naketoB: DHCP; PPPOED; ne moamensarts IP-ampeca npyrux aGOHEHTOB Wi 000pYAOBaHUS
Omneparopa;

8.18. He ymoTpel6nsaTh HELEH3YpHYIO OpaHb U HEHOPMATHUBHYIO JIGKCHKY B TIOMEIICHHUSAX
«MarJIAH». He ynoTpebmnsaTh HEelleH3ypHYI0 OpaHb WU HEHOPMATHUBHYIO JICKCUKY B OOpaIeHUsX K
pabotaukam Omeparopa (uuHO, TI0 TenedoHy, B MOOBIX BUAAX SJIEKTPOHHBIX COOOIICHUI), K
IpyruM aboHEHTaM, B 0T3bIBax 00 OmnepaTtope B cetu MHTEpHET;



8.19. He mosBASTHCA B COCTOSIHMM aJKOTOJBHOTO W/WIM HAapKOTHYECKOTO OMbSHEHUS B
nomenienusix ['K «MATJIAH». He Bectu cebst arpeccBHO, B TOM YHCJIE€ HE BBIKAa3bIBATh YIPO3BI,
Mo OTHOIICHHWIO K paboTHMkam Omepatopa m umymiectBy Omeparopa (JuyHO, IO TenedoHy, B
THOOBIX BUAAX AJIEKTPOHHBIX COOOIICHHUIA);

8.20. He npuuuHATH Bpel W HE OCYIIECTBISTH YMBIIUIEHHYIO TOpPYYy HMMYIIECTBa
Omnepatopa u paboTHHKOB Oneparopa Wiy TPETbHUX JIMIL;

8.21. [IpuHMMaTh MaKCMMaJIbHbIE MEPBI MO MPEIOTBPAIIECHUIO UCTIOJIb30BaHUS PECYPCOB
cetu MIHTepHET TpeThUMU JIUIIAMH OT €r0 UMEeHH (00ecreunBaTh COXPAaHHOCTh Mapojei U MPoYnx
CBEJICHHN );

8.22. IlpensaTcTBOBAaTH HEAOOPOCOBECTHOMY HCIIOJI30BAHUIO CBOMX PECYPCOB TPETHUMHU
JUIAMH, a TaKXKe OMNEepaTHBHO pearupoBaTh NpU OOHAPYKEHUHU CIIy4aeB TAKOI'O HCIOJIb30BAHUS.
[Ipumepamu MOTEHUMATBHO MPOOJIEMHON HACTPOWKH CETEBBIX PECYPCOB SIBISIFOTCS: OTKPBITBHIN
perpaHcasaTop d3JeKTpoHHOW mouThl (SMTP-relay); oOmenoctynHbie I HEaBTOPU30BAHHOMN
nyOIMKauu cepBepbl HOBOCTEH (KOH(EPEHIUii, TpyII); CPEACTBA, MO3BOJIAIONINE TPETHUM JINLAM
HEaBTOPU30BAHHO CKPBITh HCTOYHUK COEAUHEHHUS (OTKpBIThIE MPOKCU-CEPBEPHl M  T.IL.);
3IIEKTPOHHBIE CIIUCKHU PACCBHIIKU C HEOCTAaTOYHOW aBTOPU3AIUEH MOANNUCKU WIH 0€3 BO3MOKHOCTHU
€€ OTMEHBI;

9. OTBETCTBEHHOCTD 3A HAPYIHIEHUE PEI'JTAMEHTA
9.1. OTKa3 B mpe0CTaBICHUH HH(POPMAIIMOHHO-CIIPABOYHBIX U HHBIX YCIYT.
9.2. Orpannuenue wim O01okupoBanne AOOHEHTa ocTyna Kk cetu HTepHeT.
9.3. Pacropxkenue poroBopa OmeparopoM cBs3M ¢ AOOHEHTOM B OJIHOCTOPOHHEM
MOpsITIKE.

10. THOOPMAIIMOHHO-CITIPABOYHBIE YCJIYT'U.

10.1. B cucreme nHpOpMaIIMOHHO-CIIPABOYHOTO OOCITY>KUBAaHUS OKAa3bIBAIOTCA IJIATHBIE U
OecrutaTHbIe HHPOPMAITMOHHO-CIIPABOYHBIE YCIIYTH.

10.2. Omepatop CBs3M OKa3blBaeT OeClIaTHO U KPYTJIOCYTOYHO  CIEIYIOIIHE
MH(GOPMALIMOHHO-CTIPABOYHbIE YCIYTH:

10.2.1. mpenocraBnenue HHGpOpMaLuu 0 Tapudax Ha yCIyTH CBA3M 10 Nepeade JaHHbIX,
0 TEPPUTOPHH OKA3aHMS YCIYT CBS3H IO Mepenade JaHHbIX (30HE 0OCTy)KHUBAHHUSA);

10.2.2. mpenocraBiieHne aOOHEHTY HH(POPMAIIUU O COCTOSIHHH €T0 JIUIEBOTO CUETa;

10.2.3. mpuem ot aboHeHTa W (WJW) TOJB30BATENI HHPOPMAIUHM O TEXHUYECKUX
HEUCTIPABHOCTSX, MPEMATCTBYIONIUX MMOJIH30BAHUIO YCIIYTaMH CBSI3U TI0 Mepeade JaHHbBIX;

10.2.4. mpenoctaBnenue uHGOpMaMK 00 OKa3bIBAEMBIX YyCIIyrax CBSI3M IO Tiepenaye
JTAHHBIX ¥ HEOOXOAMMBIX Pa3bSICHCHHIA.

10.3. Oxazanme  OecrutaTHBIX  WH()OPMAIIMOHHO-CIPABOYHBIX  yCIYT  MOJXKET
NPOM3BOIUTHCS C UCIIOIB30BAaHUEM aBTOMH(OPMATOPOB.

10.4. Omneparop CBSI3M  CaMOCTOSITENIBHO  OMNpENENsIeT TMepeYyeHb U BpeMms
MPEIOCTABISIEMBIX TUIATHBIX WH()OPMAIIHOHHO-CIIPABOYHBIX YCIYT.

10.5. becrutatabpie MHGOPMAITMOHHO-CIIPABOYHBIC YCIYTH MPEAOCTaBIsIETCSI AOOHEHTY IO
ten.(4132) 200200 u TONBKO MPU YCIOBHM MTPEIOCTABICHHS MTOJIHBIX AOOHEHTCKUX JIaHHBIX.



CPOKH YCTPAHEHUS HEMCITPABHOCTEM, MPEIATCTBYIOINX
MMOJb30BAHUIO YCJIYTI'AMHU CBA3U 000 «MATI'TEJD»

OmnepaTop o0s3yercs mpenocTaBisaTh AOoHeHTy Ycmyru 24 (aBaaiaTh 4eThIpE) daca B
CyTKu, 7 (cemb) AHEH B HEJENI0 B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®, nuiieH3usIMU U
Horosopom.

Omneparop o00s3aH coOMIOAATh CPOKM M TIOPSIOK YCTPAHEHHUS HEUCIPABHOCTEH,
MPEMSTCTBYIOIINX MOJB30BAHUIO YCIYraMu CBSI3H:

- Omneparop 00s3yeTcs yCTpaHSATh HEHUCIPABHOCTH, MPEMATCTBYIONIUE IOIH30BAHUIO
yCIIyraMu CBsI3U, B CPOK 70 7 (cemMu) paboumx JHEH C JaThl NPUHSATHS 3asiBKH, COJEpIKaiiei
obocHoBaHHOe TpeOoBanue AOonenta, OmepaTopoMm, eclid HWHOE HE  YCTAHOBJICHO
3aKOHOJATeNIbCTBOM;

- B oTnenpHBIX ciydasix, €CIU MOBPEKICHHUS BBI3BAHBI ACHCTBUSMHU TPETHUX JUI] (aKTHI
BaHJanu3Ma, Kpaxkd, HHas 1opua wumymecrtsa OmnepaTtopa cBs3u), npu (HOpc-MakKOPHBIX
00CTOSTENIbCTBAX, MPU KPYMHBIX MACHITAOHBIX aBapusiX, yJaJeHHOCTH OOBEKTa, ITOTOTHBIX
YCIIOBUSAX CPOKM YCTpPaHEHUsS HEUCHpaBHOCTEH ompenensitorcs OnepatopoM OTIENBHO C
MpeBApUTEIHHBIM yBeOMIICHHEM AOOHEHTA.



